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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/015609-2022 

Contract

Behaviour Outreach Support Service

Lincolnshire County Council

F03: Contract award notice

Notice identifier: 2022/S 000-015609
Procurement identifier (OCID): ocds-h6vhtk-031bf6  
Published 7 June 2022, 11:47am

Section I: Contracting authority

I.1) Name and addresses

Lincolnshire County Council

County Offices, Newland

Lincoln

LN1 1YL

Contact

Mrs Joanna Manning

Email

joanna.manning@lincolnshire.gov.uk

Country

United Kingdom

NUTS code

https://www.find-tender.service.gov.uk/Notice/015609-2022
https://www.find-tender.service.gov.uk/Notice/015609-2022
mailto:joanna.manning@lincolnshire.gov.uk


Page 2 to 8

UK - United Kingdom

Internet address(es)

Main address

https://www.lincolnshire.gov.uk

Buyer's address

https://www.lincolnshire.gov.uk

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Behaviour Outreach Support Service

Reference number

DN595083

II.1.2) Main CPV code

80000000 - Education and training services

II.1.3) Type of contract

Services

II.1.4) Short description

Lincolnshire County Council (“the Customer) requires the supply of a high quality
Behaviour

https://www.lincolnshire.gov.uk
https://www.lincolnshire.gov.uk
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Outreach Support Service (“the Service”) from 1st September 2022. For the avoidance of

doubt this means that the Service shall be fully operational from 1st September 2022.

The Service shall be a term time only service that primarily works with Lincolnshire

mainstream schools and academies to support pupils displaying distressed behaviour that
is

compromising their learning and school attendance, and/or the learning of their peers, and

who are at risk of exclusion.

The Service shall be an integral part of the Customer’s Lincolnshire Ladder of
Behavioural

Intervention (the “Ladder”) which provides a protocol for Lincolnshire mainstream schools

and academies to follow a stepped approach to supporting the needs of pupils at risk of

exclusion, including vulnerable groups.

The Service shall have a strong focus on early intervention and prevention, including
working

as part of a child-centred multi-disciplinary approach with other relevant services in order
to

build resilience across Lincolnshire mainstream schools and academies, increase
inclusion

and promote a collective responsibility to improving pupils’ social, emotional wellbeing
and

mental health concerns.

The Service shall provide a high quality core and non-core training and workshops offer
which

shall have a key focus on inclusion and understanding the causative factors of pupils’

distressed beahviours, including pupils with special educational needs and/or disabilities

(SEND). Targeted and intensive outreach support shall also be available to Lincolnshire
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mainstream schools and academies where a referral to the Service has been made via
the

Customer.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £6,410,235

II.2) Description

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

Lincolnshire County Council (“the Customer) requires the supply of a high quality
Behaviour

Outreach Support Service (“the Service”) from 1st September 2022. For the avoidance of

doubt this means that the Service shall be fully operational from 1st September 2022.

The Service shall be a term time only service that primarily works with Lincolnshire

mainstream schools and academies to support pupils displaying distressed behaviour that
is

compromising their learning and school attendance, and/or the learning of their peers, and

who are at risk of exclusion.

The Service shall be an integral part of the Customer’s Lincolnshire Ladder of
Behavioural

Intervention (the “Ladder”) which provides a protocol for Lincolnshire mainstream schools

and academies to follow a stepped approach to supporting the needs of pupils at risk of
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exclusion, including vulnerable groups.

The Service shall have a strong focus on early intervention and prevention, including
working

as part of a child-centred multi-disciplinary approach with other relevant services in order
to

build resilience across Lincolnshire mainstream schools and academies, increase
inclusion

and promote a collective responsibility to improving pupils’ social, emotional wellbeing
and

mental health concerns.

The Service shall provide a high quality core and non-core training and workshops offer
which

shall have a key focus on inclusion and understanding the causative factors of pupils’

distressed beahviours, including pupils with special educational needs and/or disabilities

(SEND). Targeted and intensive outreach support shall also be available to Lincolnshire

mainstream schools and academies where a referral to the Service has been made via
the

Customer.

II.2.5) Award criteria

Quality criterion - Name: Quality of service / Weighting: 75%

Price - Weighting: 25% 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-005466

IV.2.9) Information about termination of call for competition in the form of a prior
information notice

The contracting authority will not award any further contracts based on the above prior
information notice

Section V. Award of contract

Contract No

DN595083

Lot No

1

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 June 2022

/Notice/005466-2022
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V.2.2) Information about tenders

Number of tenders received: 2 

Number of tenders received from SMEs: 0 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 2 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Family Action

London

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £6,410,235
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

High Court of England and Wales, Royal Courts of Justice, The Strand, London, WC2A
2LL

London

Country

United Kingdom
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