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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/015539-2022 

Award

Provision of Scanner Support and Maintenance

Driver & Vehicle Licensing Agency

F15: Voluntary ex ante transparency notice

Notice identifier: 2022/S 000-015539
Procurement identifier (OCID): ocds-h6vhtk-034359  
Published 6 June 2022, 4:00pm

Section I: Contracting authority/entity

I.1) Name and addresses

Driver & Vehicle Licensing Agency

Longview Road,Clase

SWANSEA

SA67JL

Contact

Kathryn Davey

Email

kathryn.davey@dvla.gov.uk

Country

United Kingdom

NUTS code

https://www.find-tender.service.gov.uk/Notice/015539-2022
https://www.find-tender.service.gov.uk/Notice/015539-2022
mailto:kathryn.davey@dvla.gov.uk


Page 2 to 6

UKL18 - Swansea

Internet address(es)

Main address

WWW.GOV.UK

I.4) Type of the contracting authority

National or federal Agency/Office

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Provision of Scanner Support and Maintenance

Reference number

PS/22/10

II.1.2) Main CPV code

79999100 - Scanning services

II.1.3) Type of contract

Services

II.1.4) Short description

The business objective of this procurement is to provide support and maintenance of the
Agency's existing BancTec scanning equipment.

Given the delay in the delivery of transformation projects to create a digital organisation
support and maintenance continuity is required whilst DVLA drive forward their new
requirements.

http://WWW.GOV.UK
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II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £168,481.41

II.2) Description

II.2.3) Place of performance

NUTS codes

UKL - Wales

Main site or place of performance

DVLA,

Swansea

II.2.4) Description of the procurement

The business objective of this procurement is to provide support and maintenance of the
Agency's existing BancTec scanning equipment.

II.2.11) Information about options

Options: Yes

Description of options

Option to extend by a further 12 months on a 6 monthly basis following expiry of the initial
term.
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Award of a contract without prior publication of a call for competition in the cases listed
below

The procurement falls outside the scope of application of the regulations

Explanation:

We are looking to extend this contract under 32 (2) (b) (ii) of PCR15. Excela were formally
known as BancTec and therefore are the only supplier on the market that can provide the
S&M for the machinery owned by the Agency.

Given the delay in the delivery of transformation projects to create a digital organisation,
and the age of the machinery, it's likely the supplier will only be able to provide the service
on a best endeavours basis as sourcing parts is becoming difficult as there are very few
decommissioned machines left and these parts are no longer manufactured.

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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Section V. Award of contract/concession

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

6 June 2022

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor/concessionaire

Exela Technologies Limited

Egham

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor/concessionaire is an SME

No

V.2.4) Information on value of contract/lot/concession (excluding VAT)

Total value of the contract/lot/concession: £168,481.41
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Public Procurement Review Service

London

Country

United Kingdom
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