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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/015490-2025 

Contract

AV1 Telepresence Robots

Surrey County Council

UK7: Contract details notice - Procurement Act 2023 - view information about notice types 

Notice identifier: 2025/S 000-015490

Procurement identifier (OCID): ocds-h6vhtk-0503d9 

Published 16 April 2025, 11:41am

Scope 

Description

Purchase of 20 AV1 telepresence robots to enhance accessibility for

students with long-term illnesses, enabling them to participate in

educational activities remotely. These robots will enable

students who are unable to attend school physically to participate in educational activities
remotely, ensuring they remain connected to their education and peers.

 

https://www.find-tender.service.gov.uk/Notice/015490-2025
https://www.find-tender.service.gov.uk/Notice/015490-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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Contract 1. Purchase of AV1 Telepresence Robots

Supplier

No Isolation Limited

Contract value

£66,909.15 excluding VAT

£80,291 including VAT

Below the relevant threshold

Date signed

31 March 2025

Contract dates

1 April 2025 to 31 March 2026

1 year

Main procurement category

Goods



Page 3 to 4

CPV classifications

39162000 - Educational equipment

48190000 - Educational software package

Procedure 

Procedure type

Below threshold - without competition

Supplier 

No Isolation Limited

201 Borough High Street

London

SE1 1JA

United Kingdom

Email: av1-uk@noisolation.com

Region: UKI44 - Lewisham and Southwark

mailto:av1-uk@noisolation.com
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Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

Contract 1. Purchase of AV1 Telepresence Robots

Contracting authority 

Surrey County Council

Public Procurement Organisation Number: PWRH-8974-TNBV

Woodhatch Place, 11 Cockshot Hill

Reigate

RH2 8EF

United Kingdom

Email: ProcurementPMO@eastsussex.gov.uk

Region: UKJ26 - East Surrey

Organisation type: Public authority - sub-central government
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