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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/015432-2024 

Planning

B&NES Wellness Service

Bath and North East Somerset Council

F01: Prior information notice
Prior information only  
Notice identifier: 2024/S 000-015432
Procurement identifier (OCID): ocds-h6vhtk-0459bf  
Published 15 May 2024, 12:44pm

Section I: Contracting authority

I.1) Name and addresses

Bath and North East Somerset Council

Guildhall, High Street

Bath

BA1 5AW

Contact

Cathy McMahon

Email

Cathy_McMahon@bathnes.gov.uk

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/015432-2024
https://www.find-tender.service.gov.uk/Notice/015432-2024
mailto:Cathy_McMahon@bathnes.gov.uk
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UKK12 - Bath and North East Somerset, North Somerset and South Gloucestershire

Internet address(es)

Main address

http://www.bathnes.gov.uk

Buyer's address

http://www.bathnes.gov.uk

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://procontract.due-north.com

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.bathnes.gov.uk
http://www.bathnes.gov.uk
https://procontract.due-north.com
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

B&NES Wellness Service

Reference number

DN722224

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

B&NES Council is seeking to recommission an integrated Wellness Service. The
Wellness Service aims to improve the health of individuals and communities by providing
support to address factors that influence physical health and emotional wellbeing. The
Service has a particular focus on addressing health inequalities, through system
workforce capacity building, working directly with communities to design and deliver
sustainable programmes and services, and targeted support to individuals.

It is proposed that the Service will provide;

• A universal prevention offer to support self-care and health improvement.

• A triage function for the B&NES Community Wellbeing Hub and access to Wellness
services.

• A health coach function working with priority individuals and delivering specific
behaviour change interventions.

• An emotional and mental wellbeing function supporting people to develop and/or
maintain their independence within the community.

• A community capacity building function co-developing and delivering culturally
appropriate, holistic support in partnership with communities.
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• A system co-ordination and capacity building function to increase prevention capacity.

• A small grant function to support development and delivery of self-care and prevention
opportunities by local groups.

The proposed contract length is for 4 years with up to 2-year extension option.

The contract will start in April 2025.

A market engagement event will take place on 12th June 2024, 12.30 – 2.30 pm,
Kapsovar Room, Guildhall, High Street, Bath BA1 5AW.

Please could you confirm your interest in attending by emailing 
public_health@bathnes.gov.uk with details of your name, organisation, position, email
and telephone number.

II.1.5) Estimated total value

Value excluding VAT: £6,568,350

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UKK12 - Bath and North East Somerset, North Somerset and South Gloucestershire

II.2.4) Description of the procurement

The Wellness Service will support delivery of B&NES Joint Health and Wellbeing Strategy
and implementation of the local Whole Systems Health Improvement Framework.

Wellness Service Aims:

• To support people to improve their health and well-being and build personal resilience.

• To build the capacity of local communities and organisations to engage in and develop
health promoting activity and opportunities.

• To address health inequalities by ensuring those most at risk of poor health outcomes

mailto:public_health@bathnes.gov.uk
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are prioritised for support.

Objectives

• To provide a single point of reference and contact for both professionals and the public
for evidence-based health improvement information and advice, training, resources and
local support offers.

• To offer evidence based behavioural support to achieve personal health and wellbeing
goals and strengthen personal resilience.

• To work with local organisations and community groups to gain insight into community
needs and work collaboratively in the co-production of local health promotion activities.

• To build the prevention capacity of the local system through organisational and
workforce development activities that improve knowledge, skills and confidence to
effectively support people and communities to improve their health.

• To work in partnership to tackle inequalities in health outcomes in the context of local
communities, including as an active partner in the B&NES Whole Systems Health
Improvement Framework network, supporting system wide action on agreed health
improvement priorities.

The proposed key functions include;

• A universal prevention and self-care portal supporting access to evidence based
information, advice, tools and local services, including a volunteer brokerage function
enabling access to a range of volunteering opportunities in the local area.

• A triage service to effectively manage wellness service referrals, assess need and
motivation and guide people to services and support. The service will also provide the
triage function for the B&NES Community Wellbeing Hub. The Hub provides a joined-up
system response enabling individuals to access a wide range of social and community-
based support with money, housing, employment and mental health support through
community partners.

• Health coaching support for individual behaviour change. To support those with specific
needs and those requiring more intensive support. The service will provide smoking
cessation support, alcohol identification and brief advice and access to exercise on
referral schemes and other physical activity opportunities. It will also provide an outreach
function into communities and workplaces to deliver health improvement support and
health checks (NHS Health Checks and general CVD health checks).

• Emotional and mental wellbeing support. A low-level preventative service designed to
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support people to develop and/or maintain their independence within the community,
avoiding the need for more intensive forms of care.

• Skills and capacity function to ensure professionals, volunteers and community settings
are supported to embed prevention in their offer. This will include delivery of a health
champions programme and delivery of the Making Every Contact Count training
programme.

• Community engagement and development to support sustainable solutions to identified
need, including supporting delivery of group based activities in priority areas with a focus
on physical activity, food and emotional wellbeing.

• A small grants offer to support local organisations to develop and deliver health
improvement activities within their communities.

• Campaign and resources function to deliver high quality information, guidance and
resources to frontline professionals and to amplify national campaigns and support and co-
ordinate local campaigns.

• System co-ordination function to ensure joined up approach to pathway development,
data collection and to maximise integration across services.

II.2.14) Additional information

The services are being procured under the Provider Selection Regime.

II.3) Estimated date of publication of contract notice

1 August 2024

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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Section VI. Complementary information

VI.3) Additional information

This notice signals the intention to conduct an information gathering exercise only. This
notice does not constitute a call for competition in its own right. Publication of this notice
and any responses to it does not commit the Authority or respondents to undertaking or
participating in any future procurement process, nor provide any process exemptions or
preferential treatment to any parties expressing an interest. The Authority will not be liable
for costs incurred by any interested party in participating in this information exercise
howsoever arising.
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