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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/015323-2022 

Planning

M and E Services First Response Managed Service
Support Contract

NI Water and its subsidiaries

F04: Periodic indicative notice – utilities
Periodic indicative notice only  
Notice identifier: 2022/S 000-015323
Procurement identifier (OCID): ocds-h6vhtk-034281  
Published 1 June 2022, 11:49am

Section I: Contracting entity

I.1) Name and addresses

NI Water and its subsidiaries

Westland House

Belfast

BT14 6TE

Email

sourcing@niwater.com

Country

United Kingdom

NUTS code

UK - United Kingdom

https://www.find-tender.service.gov.uk/Notice/015323-2022
https://www.find-tender.service.gov.uk/Notice/015323-2022
mailto:sourcing@niwater.com
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Internet address(es)

Main address

https://etendersni.gov.uk/epps

Buyer's address

https://etendersni.gov.uk/epps

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.6) Main activity

Water

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

M and E Services First Response Managed Service Support Contract

II.1.2) Main CPV code

50000000 - Repair and maintenance services

II.1.3) Type of contract

Services

II.1.4) Short description

NIW has an ongoing requirement for a 1st response service for Mechanical, Electrical and
ICA services. The current contract provides NIW with a support service to existing MEICA
teams and provides both planned and re-active maintenance/repair MEICA services as
well as a 24/7 on call response. 

It is NIW's intention to engage with potential suppliers from the industry and hold supplier
engagement meetings on 8th June 2022 to better understand the market potential for
providing this service. This will provide interested suppliers with the opportunity to obtain

https://etendersni.gov.uk/epps
https://etendersni.gov.uk/epps
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further information relating to NIW's requirements as well as an opportunity for the market
to provide feedback on any proposed contract strategies. 

If you are interested in attending this engagement session, please express an interest by
e-mailing sourcing using the email address in Section 1 FAO Dean Campbell, no later
than 12 noon 7th June. Please include details of your company's experience to date.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

50510000 - Repair and maintenance services of pumps, valves, taps and metal containers

50710000 - Repair and maintenance services of electrical and mechanical building installations

II.2.3) Place of performance

NUTS codes

UKN0 - Northern Ireland

II.2.4) Description of the procurement

To provide NI Water with a 1st response service for Mechanical, Electrical and ICA
services. This will also include a support service to existing MEICA teams and the
provision of both planned and re-active maintenance/repair MEICA services.

II.3) Estimated date of publication of contract notice

1 August 2022
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Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.2) Time limit for receipt of expressions of interest

Date

7 June 2022

Local time

12:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English
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