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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/015311-2021 

Planning

Provision of an Adult Mental Health Safe Haven on The
Isle of Wight

NHS Hampshire, Southampton and Isle of Wight Clinical Commissioning Group (CCG) -
Isle of Wight Locality

F21: Social and other specific services – public contracts
Prior information notice without call for competition  
Notice identifier: 2021/S 000-015311
Procurement identifier (OCID): ocds-h6vhtk-02c342  
Published 5 July 2021, 9:53am

Section I: Contracting authority

I.1) Name and addresses

NHS Hampshire, Southampton and Isle of Wight Clinical Commissioning Group (CCG) -
Isle of Wight Locality

Winchester

Contact

Celine Machola - Rogers

Email

celine.machola@soeprocurement.nhs.uk

Telephone

+44 1489779175

Country

https://www.find-tender.service.gov.uk/Notice/015311-2021
https://www.find-tender.service.gov.uk/Notice/015311-2021
mailto:celine.machola@soeprocurement.nhs.uk
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United Kingdom

NUTS code

UKJ3 - Hampshire and Isle of Wight

Internet address(es)

Main address

https://in-tendhost.co.uk/soepscommissioning

Buyer's address

https://in-tendhost.co.uk/soepscommissioning

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://in-tendhost.co.uk/soepscommissioning

Additional information can be obtained from the above-mentioned address

Electronic communication requires the use of tools and devices that are not generally
available. Unrestricted and full direct access to these tools and devices is possible, free of
charge, at

https://in-tendhost.co.uk/soepscommissioning

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

https://in-tendhost.co.uk/soepscommissioning
https://in-tendhost.co.uk/soepscommissioning
https://in-tendhost.co.uk/soepscommissioning
https://in-tendhost.co.uk/soepscommissioning
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Provision of an Adult Mental Health Safe Haven on The Isle of Wight

Reference number

F14633

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

NHS Hampshire, Southampton and the Isle of Wight CCG, Isle of Wight Locality only are
holding a Market Engagement Event for the re-procurement of the Safe Haven service on
The Isle of Wight. 

The event will be a virtual event held on the afternoon of the 21st July 2021. In order to
access the Memorandum of Information (MOI) that provides detail for the procurement
and registration form please register on the In-tend portal project reference number
F14663 Safe Haven Service and complete the registration form by the 19th July, you will
then be sent details to join the event. 

The Safe Haven is for the cohort of the population resident on the Isle of Wight that may
be at risk from a relapse of their mental health well-being; primarily those who have a
diagnosed mental health condition and who may be at risk of a mental health crisis as well
as those who require the support of trained MH workers at times of difficulty.

The Provider will work in partnership with service users, carers and other local (mental
health specific and mainstream primary care and community) organisations to expand
opportunities for individuals with mental health needs to obtain support within their local
community.

II.1.6) Information about lots

This contract is divided into lots: No
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II.2) Description

II.2.3) Place of performance

NUTS codes

UKJ3 - Hampshire and Isle of Wight

Main site or place of performance

The Isle of Wight.

II.2.4) Description of the procurement

NHS Hampshire, Southampton and the Isle of Wight CCG, Isle of Wight Locality only is
holding a Market Engagement Event for the re-procurement of the Safe Haven service on
The Isle of Wight. 

The event will be a virtual event held on the afternoon of the 21st July. In order to access
the Memorandum of Information for the procurement and registration form to register on
the In-tend portal project reference number F14663 Safe Haven Service and complete the
registration form by the 19th July, you will then be sent details to join the event. 

The Adult Mental Health Safe Haven is for the cohort of the population resident on the Isle
of Wight that may be at risk from a relapse of their mental health well-being; primarily
those who have a diagnosed mental health condition and / or who may be at risk of a
mental health crisis as well as those who require the short term support of trained MH
workers at times of difficulty.

The Provider will work in partnership with service users, carers and other local (mental
health specific and mainstream primary care and community) organisations to expand
opportunities for individuals with mental health needs to obtain support within their local
community.

The Isle of Wight Mental Health Crisis Safe Haven was established under a grant
agreement in 2018/19 to provide a resource for those who may be at risk of, or who may
be experiencing a mental health crisis. The grant was formalised into an NHS Standard
contract that will expire on 31 March 2022.

The CCG now intends to award a contract for the provision of services to provide
opportunities for individuals with mental health needs to obtain short term support within
their local community.

3.2 Objectives of the Procurement 
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The CCG is seeking to appoint a suitably experienced and qualified Provider that will
provide, as described in the service specification, an effective, supportive resource for
those who may be at risk of, or who may be experiencing a mental health crisis.

The procurement process will identify a Provider that can meet the current and future
demands of this service and that can deliver an integrated approach to support, working in
partnership with other Providers on the island to reduce the impact of crisis on the
individual and in doing so, ensure that the impact of mental health crisis is reduced across
the wider health and social care system.

II.3) Estimated date of publication of contract notice

2 August 2021
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