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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/014954-2024 

Contract

ScriptSwitch Prescribing Decision Support national
subscription

The Common Services Agency (more commonly known as NHS National Services
Scotland) (NSS)

F03: Contract award notice

Notice identifier: 2024/S 000-014954
Procurement identifier (OCID): ocds-h6vhtk-045894  
Published 10 May 2024, 11:48am

Section I: Contracting authority

I.1) Name and addresses

The Common Services Agency (more commonly known as NHS National Services
Scotland) (NSS)

Gyle Square (NSS Head Office), 1 South Gyle Crescent

Edinburgh

EH12 9EB

Contact

George Futcher

Email

george.futcher@nhs.scot

Telephone

+44 7798870171

https://www.find-tender.service.gov.uk/Notice/014954-2024
https://www.find-tender.service.gov.uk/Notice/014954-2024
mailto:george.futcher@nhs.scot
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Country

United Kingdom

NUTS code

UKM - Scotland

Internet address(es)

Main address

http://www.nss.nhs.scot/browse/procurement-and-logistics

Buyer's address

https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA1188
3

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

http://www.nss.nhs.scot/browse/procurement-and-logistics
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA11883
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA11883
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

ScriptSwitch Prescribing Decision Support national subscription

Reference number

NP507218

II.1.2) Main CPV code

72000000 - IT services: consulting, software development, Internet and support

II.1.3) Type of contract

Services

II.1.4) Short description

ScriptSwitch is a medicines decision support system integrated with GP clinical systems.
Embedded within the prescribing workflow and integrated with the patient record, it aims
to provide actionable information and guidance to reduce risk, improve outcomes and
reduce prescribing costs.

This is a national contract by NSS for the software on behalf of the 14 regional NHS
Boards. The software services a patient list size of ~5.8m patients and delivered over 7m
GBP of prescribing savings in 2023-24.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £3,421,896

II.2) Description

II.2.3) Place of performance

NUTS codes

UKM - Scotland
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Main site or place of performance

Scotland

II.2.4) Description of the procurement

This is a direct award of a two year contract, with an optional extension of one year, to
provide a continuation of this service which has been provided as a national agreement
since 2018.

Currently no other software solution can provide this service integrated to any of the GP
IT Clinical Systems in use in Scotland.

II.2.5) Award criteria

Price 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Award of a contract without prior publication of a call for competition in the cases listed
below

The services can be provided only by a particular economic operator for the following reason:

absence of competition for technical reasons

Explanation:

NSS awards this contract under Regulation 33.(1)(b)(ii) where competition is absent for
technical reasons.

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

Section V. Award of contract

Contract No

NP507218

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 April 2024

V.2.2) Information about tenders

Number of tenders received: 1 

Number of tenders received from SMEs: 1 

Number of tenders received from tenderers from other EU Member States: 0 
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Number of tenders received from tenderers from non-EU Member States: 1 

Number of tenders received by electronic means: 1 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

OPTUM HEALTH SOLUTIONS (UK) LIMITED

10th Floor, 5 Merchant Square, Paddington

London

W2 1AS

Telephone

+44 2071210560

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £3,421,896
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Section VI. Complementary information

VI.3) Additional information

(SC Ref:766184)

VI.4) Procedures for review

VI.4.1) Review body

Edinburgh Sheriff Court

Sheriff Court House, 27 Chambers Street

Edinburgh

EH1 1LB

Email

edinburgh@scotcourts.gov.uk

Telephone

+44 1312252525

Country

United Kingdom
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