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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/014815-2026 

Pipeline

Lambeth Housing Management Resident Satisfaction
Surveys 2026 - 2029

London Borough of Lambeth

UK1: Pipeline notice - Procurement Act 2023 - view information about notice types 

Notice identifier: 2026/S 000-014815
Procurement identifier (OCID): ocds-h6vhtk-06488f 
Published 18 February 2026, 2:20pm

Changes to notice

This notice has been edited. The previous version is still available.

Scope 

Reference

538

https://www.find-tender.service.gov.uk/Notice/014815-2026
https://www.find-tender.service.gov.uk/Notice/014815-2026
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/Notice/010323-2026
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Description

Procurement of Resident satisfaction surveys to be carried out from April 2026 until March
2029. The programme of research comprises three surveys which, taken together,
provide intelligence that will inform policy, decision making, and performance
management across the business.

Total value (estimated)

£282,000 excluding VAT

£338,400 including VAT

Contract dates (estimated)

25 May 2026 to 25 May 2029

3 years, 1 day

Main category

Services

CPV classifications

79342311 - Customer satisfaction survey

71355000 - Surveying services

79313000 - Performance review services
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Participation 

Particular suitability

Small and medium-sized enterprises (SME)

Submission 

Publication date of tender notice (estimated)

18 February 2026

Procedure 

Above or below total value threshold

Above or equal to threshold

Contracting authority 

London Borough of Lambeth

Public Procurement Organisation Number: PRPY-9946-VDTV

Lambeth Town Hall, 18 Brixton Hill
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London

SW2 1RW

United Kingdom

Contact name: Lambeth Contract Management

Telephone: 02079262693

Email: corporatecontractmanagement@lambeth.gov.uk

Region: UKI45 - Lambeth

Organisation type: Public authority - sub-central government
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