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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/014814-2023 

Tender

HAC5901 Sanctuary Scheme Projects

Tower Hamlets

F02: Contract notice

Notice identifier: 2023/S 000-014814
Procurement identifier (OCID): ocds-h6vhtk-03cf1a  
Published 24 May 2023, 2:33pm

Section I: Contracting authority

I.1) Name and addresses

Tower Hamlets

160, Whitechapel Road

London

E1 1BJ

Contact

Mr Michel Ngue-Awane

Email

Michel.Ngue-Awane@towerhamlets.gov.uk

Telephone

+44 7713740019

Country

https://www.find-tender.service.gov.uk/Notice/014814-2023
https://www.find-tender.service.gov.uk/Notice/014814-2023
mailto:Michel.Ngue-Awane@towerhamlets.gov.uk
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United Kingdom

Region code

UKI42 - Tower Hamlets

Internet address(es)

Main address

http://www.towerhamlets.gov.uk

Buyer's address

http://www.towerhamlets.gov.uk

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://procontract.due-north.com/Advert/Index?advertId=0de6f445-35fa-
ed11-8122-005056b64545

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://procontract.due-north.com/Advert/Index?advertId=0de6f445-35fa-
ed11-8122-005056b64545

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.towerhamlets.gov.uk
http://www.towerhamlets.gov.uk
https://procontract.due-north.com/Advert/Index?advertId=0de6f445-35fa-ed11-8122-005056b64545
https://procontract.due-north.com/Advert/Index?advertId=0de6f445-35fa-ed11-8122-005056b64545
https://procontract.due-north.com/Advert/Index?advertId=0de6f445-35fa-ed11-8122-005056b64545
https://procontract.due-north.com/Advert/Index?advertId=0de6f445-35fa-ed11-8122-005056b64545
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

HAC5901 Sanctuary Scheme Projects

Reference number

DN671531

II.1.2) Main CPV code

98300000 - Miscellaneous services

II.1.3) Type of contract

Services

II.1.4) Short description

• To provide increased security in the homes of VAWG victims and their families so they
can remain living in their homes

• The Sanctuary scheme prevents homelessness amongst VAWG victims and their
families. It allows victims to feel safer and remain in their community.

• The Sanctuary Scheme provides additional support to cases where there are legal
orders in place to prevent the perpetrators from attending the property or contacting the
victim (for example, a non-molestation order)

• The Sanctuary scheme is integral to child protection and safeguarding processes within
this borough and actively seeks to increase the safety of victims

We are committed to delivering a trauma-informed approach to working with victims of
VAWG, given that a high proportion of them will have experienced some degree of trauma
during their lives. Therefore we want the contractor to show that they are working in a
trauma-informed way.

Every Sanctuary installation is assessed individually and tailored to the safety needs and
circumstances of the individual and property involved. The Sanctuary installation company
and where required the Councils Protective Security Manager will visit the home to assess
and recommend the appropriate security measures, which will increase safety to the
family home. The Sanctuary contractor will carry out these installations based on their
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recommendations and where required, recommendations of the Protective Security
Manager.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

44521100 - Locks

44521130 - Enhanced security lock

44421600 - Safe-deposit lockers

44521110 - Door locks

II.2.3) Place of performance

NUTS codes

UKI42 - Tower Hamlets

II.2.4) Description of the procurement

• To provide increased security in the homes of VAWG victims and their families so they
can remain living in their homes

• The Sanctuary scheme prevents homelessness amongst VAWG victims and their
families. It allows victims to feel safer and remain in their community.

• The Sanctuary Scheme provides additional support to cases where there are legal
orders in place to prevent the perpetrators from attending the property or contacting the
victim (for example, a non-molestation order)

• The Sanctuary scheme is integral to child protection and safeguarding processes within
this borough and actively seeks to increase the safety of victims

We are committed to delivering a trauma-informed approach to working with victims of
VAWG, given that a high proportion of them will have experienced some degree of trauma
during their lives. Therefore we want the contractor to show that they are working in a
trauma-informed way.

II.2.5) Award criteria
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Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

24

This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

15 June 2023

Local time

2:20pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.7) Conditions for opening of tenders

Date

15 June 2023

Local time

12:00pm
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: No

VI.4) Procedures for review

VI.4.1) Review body

London Borough of Tower Hamlets

Town Hall 160 White Chapel Road

London

E1

Country

United Kingdom
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