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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/014668-2024 

Contract

Delivery of Practice Level Support

NHS England

F03: Contract award notice

Notice identifier: 2024/S 000-014668
Procurement identifier (OCID): ocds-h6vhtk-03f652  
Published 8 May 2024, 1:12pm

Section I: Contracting authority

I.1) Name and addresses

NHS England

7-8 Wellington Place

Leeds

LS1 4AP

Contact

Senior Procurement Manager

Email

england.commercialqueries@nhs.net

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/014668-2024
https://www.find-tender.service.gov.uk/Notice/014668-2024
mailto:england.commercialqueries@nhs.net
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UK - United Kingdom

Internet address(es)

Main address

https://www.england.nhs.uk/

Buyer's address

https://www.england.nhs.uk/

I.4) Type of the contracting authority

Ministry or any other national or federal authority

I.5) Main activity

Health

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Delivery of Practice Level Support

II.1.2) Main CPV code

79410000 - Business and management consultancy services

II.1.3) Type of contract

Services

II.1.4) Short description

Procurement to create a Framework Agreement for the Delivery of Practice Level Support
as outlined in the Primary Care Access Recovery Plan (PCARP).

II.1.6) Information about lots

This contract is divided into lots: No

https://www.england.nhs.uk/
https://www.england.nhs.uk/
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II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £33,295,000

II.2) Description

II.2.2) Additional CPV code(s)

79410000 - Business and management consultancy services

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

Procurement to create a Framework Agreement for the Delivery of Practice Level Support
as outlined in the Primary Care Access Recovery Plan (PCARP).

II.2.5) Award criteria

Quality criterion - Name: Social Value / Weighting: 10

Quality criterion - Name: Technical / Weighting: 55

Cost criterion - Name: Price / Weighting: 35

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing system

The procurement involves the establishment of a framework agreement

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-027548

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 March 2024

V.2.2) Information about tenders

Number of tenders received: 14 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Develop Consulting

3 Coventry Innovation Village

/Notice/027548-2023
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Coventry

CV1 2TL

Country

United Kingdom

NUTS code

UK - United Kingdom

National registration number

07128306

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £33,295,000

Total value of the contract/lot: £6,659,000

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 March 2024

V.2.2) Information about tenders

Number of tenders received: 14 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor
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Qualitas Consortium

57 London Road

High Wycombe

HP11 1BS

Country

United Kingdom

NUTS code

UK - United Kingdom

National registration number

9730277

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £33,295,000

Total value of the contract/lot: £6,659,000
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Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 March 2024

V.2.2) Information about tenders

Number of tenders received: 14 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

NHS South, Central and West Commissioning Support Unit

Omega House

Eastleigh

SO50 5PB

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £33,295,000

Total value of the contract/lot: £6,659,000
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Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 March 2024

V.2.2) Information about tenders

Number of tenders received: 14 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Xytal Health Management Ltd

The Vineyard

Little Norton

TA14 6TE

Country

United Kingdom

NUTS code

UK - United Kingdom

National registration number

04946997

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £33,295,000
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Total value of the contract/lot: £6,659,000
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Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 March 2024

V.2.2) Information about tenders

Number of tenders received: 14 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Royal College of General Practitioners (RCGP)

30 Euston Square

London

NW1 2FB

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £33,295,000

Total value of the contract/lot: £6,659,000
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

The High Court

The Strand

London

WC2A 2LL

Country

United Kingdom

Internet address

https://www.judiciary.uk/courts-and-tribunals/high-court/
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