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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/014529-2024 

Contract

Veterans Support Service

NHS Greater Glasgow and Clyde

F21: Social and other specific services – public contracts
Contract award notice  
Notice identifier: 2024/S 000-014529
Procurement identifier (OCID): ocds-h6vhtk-044b07  
Published 7 May 2024, 2:52pm

Section I: Contracting authority

I.1) Name and addresses

NHS Greater Glasgow and Clyde

Procurement Department, Glasgow Royal Infirmary, 84 Castle Street

Glasgow

G4 0SF

Contact

Brian Roach

Email

brian.roach2@ggc.scot.nhs.uk

Telephone

+44 1412015388

Country

https://www.find-tender.service.gov.uk/Notice/014529-2024
https://www.find-tender.service.gov.uk/Notice/014529-2024
mailto:brian.roach2@ggc.scot.nhs.uk
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United Kingdom

NUTS code

UKM82 - Glasgow City

Internet address(es)

Main address

http://www.nhsggc.scot/about-us/procurement/

Buyer's address

https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA1072
2

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Veterans Support Service

II.1.2) Main CPV code

85112000 - Hospital support services

II.1.3) Type of contract

http://www.nhsggc.scot/about-us/procurement/
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA10722
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA10722
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Services

II.1.4) Short description

Veterans welfare services provided in a hospital setting specialising in medical welfare
support

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £247,850

II.2) Description

II.2.3) Place of performance

NUTS codes

UKM82 - Glasgow City

II.2.4) Description of the procurement

Veterans medical welfare support service either at hospital bed side and/or community
setting

1-2-1 in-person welfare support provided by a professionally trained Welfare Officer.
Assisting in overcoming non clinical issues impacting on the veterans recovery.

provision of specific welfare support to veterans on a medical pathway in acute settings

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Form of procedure

Award of a contract without prior publication of a call for competition in the cases listed
below

The procurement falls outside the scope of application of the regulations

Explanation:

The welfare services provided by DMWS in a hospital setting are unique and specialist as
set out below. While there is a plethora of veteran support charities, the current Provider
is the only one specialising in medical welfare support.

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2024/S 000-009111

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

19 March 2024

V.2.2) Information about tenders

Number of tenders received: 1 

Number of tenders received from SMEs: 1 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 1 

/Notice/009111-2024
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Number of tenders received by electronic means: 0 

V.2.3) Name and address of the contractor

Defence Medical Welfare Service

The Old Stables, Redenham Park

Andover

SP11 9AQ

Telephone

+44 7377722639

Country

United Kingdom

NUTS code

UK - United Kingdom

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £247,850
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Section VI. Complementary information

VI.3) Additional information

(SC Ref:765983)

VI.4) Procedures for review

VI.4.1) Review body

Glasgow Sheriff Court

1 Carlton Place

Glasgow

G5 9DA

Country

United Kingdom

Internet address

https://www.scotcourts.gov.uk
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