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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/014523-2024 

Planning

Market Engagement for Discharge to Assess

Suffolk County Council

F01: Prior information notice
Prior information only  
Notice identifier: 2024/S 000-014523
Procurement identifier (OCID): ocds-h6vhtk-04579d  
Published 7 May 2024, 2:34pm

Section I: Contracting authority

I.1) Name and addresses

Suffolk County Council

Endeavour House, Russell Road

IPSWICH

IP1 2BX

Contact

Hazel Smith

Email

Hazel.smith@suffolk.gov.uk

Country

United Kingdom

NUTS code

https://www.find-tender.service.gov.uk/Notice/014523-2024
https://www.find-tender.service.gov.uk/Notice/014523-2024
mailto:Hazel.smith@suffolk.gov.uk
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UKH14 - Suffolk

Internet address(es)

Main address

www.suffolksourcing.uk

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Market Engagement for Discharge to Assess

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

To provide timely discharge for adults from hospital as part of the discharge to assess
model. This discharge route is for adults who are likely to need a further period of
assessment for a short period of time with a focus on therapeutic and reablement input.
This will move life changing care decisions outside of the acute hospital environment,
allowing time for adults and their families to make informed decisions and reach long term

http://www.suffolksourcing.uk
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plans. Providers would be expected to work with people using an asset-based approach,
to agree goals for each adult that lead to an increase of independence and self-care.This
service provision is for West Locality care home residential and nursing providers.For
further information on the market engagement exercise, please contact the West Service
Development & Contracts Team: 
ACSWestServiceDevelopmentandContractTeam@suffolk.gov.uk by Friday 31st May
2024. Please note the deadline to complete the market engagement exercise is also
Friday 31st May 20

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKH14 - Suffolk

II.2.4) Description of the procurement

To provide timely discharge for adults from hospital as part of the discharge to assess
model. This discharge route is for adults who are likely to need a further period of
assessment for a short period of time with a focus on therapeutic and reablement input to
optimise functional ability and reduce reliance on care or early readmittance to hospital.
This will move life changing care decisions outside of the acute hospital environment,
allowing time for adults and their families to make informed decisions and reach long term
plans where a further assessment cannot be completed in the adult's home. Providers
would be expected to work with people using an asset-based approach, building on their
strengths, and agreeing goals for each adult that lead to greater levels of independence
and self-care.The Services shall be provided in accordance with the standards of care
and other regulatory obligations such as CQC and as detailed in the ADASS Contract.The
aim of this service is to: • Support the discharge flow from the Acute Hospital in line with
the Discharge to Assess model outlined in the National Hospital Discharge Service
Policy.• Support adults that require step up provision from the community to avoid
hospital admission• Provide an assessment/reablement approach 24/7 supported by
statutory community services, which maximises every opportunity to keep adults as
independent as is possible. • Provide necessary care in a safe and timely manner to
adults who are deemed medically optimised but require interventions that cannot be

mailto:ACSWestServiceDevelopmentandContractTeam@suffolk.gov.uk
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provided in their own home. • Support adults to achieve agreed objectives aimed at
optimising health, wellbeing, and independence.• Minimise the need for adults to be re-
admitted to acute hospitals including working closely with the Early Intervention Team to
manage urgent care needs and facilitate timely transfer from acute hospital care,
releasing capacity within the acute services at West Suffolk Hospital, to enable acute
services to focus on caring for the most vulnerable service users. • Support adults who
have more complex care and support needs.• Support and engage with the use of digital
technology as part of any assessment process, this may include virtual wards.• Respond
to referrals in a timely manner and accept admissions 365 days a year (including bank
holidays and weekends). The objective of the service is to: • To be part of the multi-
disciplinary team providing 24/7 therapeutic support, reablement and care as
appropriate.• Involve the adult at all stages of their care planning, so they remain in
control of their own lifestyle.• Help reduce possible dependence on carers / family or care
packages.• Promote independence and improve outcomes for adults recovering from
illness, injury, or trauma by providing individualised support to enable them re-gain
sufficient physical functioning and confidence.

II.3) Estimated date of publication of contract notice

7 May 2024

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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