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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/014497-2023 

Contract

Youth and Community Work 2023

Norfolk County Council

F03: Contract award notice

Notice identifier: 2023/S 000-014497
Procurement identifier (OCID): ocds-h6vhtk-0384bc  
Published 22 May 2023, 1:57pm

Section I: Contracting authority

I.1) Name and addresses

Norfolk County Council

County Hall, Martineau Lane

Norwich

NR1 2DH

Email

sourcingteam@norfolk.gov.uk

Country

United Kingdom

NUTS code

UKH15 - Norwich and East Norfolk

Internet address(es)

Main address

https://www.find-tender.service.gov.uk/Notice/014497-2023
https://www.find-tender.service.gov.uk/Notice/014497-2023
mailto:sourcingteam@norfolk.gov.uk
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www.norfolk.gov.uk

Buyer's address

https://in-tendhost.co.uk/norfolkcc/aspx/Home

I.4) Type of the contracting authority

Ministry or any other national or federal authority

I.5) Main activity

General public services

http://www.norfolk.gov.uk
https://in-tendhost.co.uk/norfolkcc/aspx/Home
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Youth and Community Work 2023

Reference number

NCCT42502

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

Norfolk County Council have awarded contracts to provide high quality youth and
community work support to a youth advisory boards as part of Norfolk County Council’s
response to meeting its statutory duty in relation to ensuring there is a sufficient youth
offer for young people aged 13-19 (25 with SEND).

II.1.6) Information about lots

This contract is divided into lots: Yes

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £3,325,000

II.2) Description

II.2.1) Title

Youth and Community Work - Breckland

Lot No

1
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II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKH17 - Breckland and South Norfolk

Main site or place of performance

Breckland

II.2.4) Description of the procurement

The Council have appointed a service provider to provide high quality youth and
community work support to a youth advisory boards as part of Norfolk County Council’s
response to meeting its statutory duty in relation to ensuring there is a sufficient youth
offer for young people aged 13-19 (25 with SEND). Services for this Lot are required in
the Breckland area.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 90

Cost criterion - Name: Budget / Weighting: 10

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Youth and Community Work - Broadland

Lot No

2
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II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKH15 - Norwich and East Norfolk

Main site or place of performance

Broadland

II.2.4) Description of the procurement

The Council have appointed a service provider to provide high quality youth and
community work support to a youth advisory boards as part of Norfolk County Council’s
response to meeting its statutory duty in relation to ensuring there is a sufficient youth
offer for young people aged 13-19 (25 with SEND). Services for this Lot are required in
the Broadland area.

II.2.5) Award criteria

Quality criterion - Name: Qulaity / Weighting: 90

Cost criterion - Name: Budget / Weighting: 10

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Youth and Community Work - Great Yarmouth 

Lot No

3
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II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKH15 - Norwich and East Norfolk

Main site or place of performance

Great Yarmouth

II.2.4) Description of the procurement

The Council have appointed a service provider to provide high quality youth and
community work support to a youth advisory boards as part of Norfolk County Council’s
response to meeting its statutory duty in relation to ensuring there is a sufficient youth
offer for young people aged 13-19 (25 with SEND). Services for this Lot are required in
the Great Yarmouth area.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 90

Cost criterion - Name: Budget / Weighting: 10

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Youth and Community Work - King’s Lynn and West Norfolk

Lot No

4
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II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKH16 - North and West Norfolk

Main site or place of performance

King’s Lynn and West Norfolk

II.2.4) Description of the procurement

The Council have appointed a service provider to provide high quality youth and
community work support to a youth advisory boards as part of Norfolk County Council’s
response to meeting its statutory duty in relation to ensuring there is a sufficient youth
offer for young people aged 13-19 (25 with SEND). Services for this Lot are required in
the King's Lynn and West Norfolk area.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 90

Cost criterion - Name: Budget / Weighting: 10

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Youth and Community Work - North Norfolk

Lot No

5
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II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKH16 - North and West Norfolk

Main site or place of performance

North Norfolk

II.2.4) Description of the procurement

The Council have appointed a service provider to provide high quality youth and
community work support to a youth advisory boards as part of Norfolk County Council’s
response to meeting its statutory duty in relation to ensuring there is a sufficient youth
offer for young people aged 13-19 (25 with SEND). Services for this Lot are required in
the North Norfolk area.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 901

Cost criterion - Name: Budget / Weighting: 10

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Youth and Community Work - Norwich

Lot No

6
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II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKH15 - Norwich and East Norfolk

Main site or place of performance

Norwich

II.2.4) Description of the procurement

The Council have appointed a service provider to provide high quality youth and
community work support to a youth advisory boards as part of Norfolk County Council’s
response to meeting its statutory duty in relation to ensuring there is a sufficient youth
offer for young people aged 13-19 (25 with SEND). Services for this Lot are required in
the Norwich area.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 90

Cost criterion - Name: Budget / Weighting: 10

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Youth and Community Work - South Norfolk

Lot No

7
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II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKH17 - Breckland and South Norfolk

Main site or place of performance

South Norfolk

II.2.4) Description of the procurement

The Council have appointed a service provider to provide high quality youth and
community work support to a youth advisory boards as part of Norfolk County Council’s
response to meeting its statutory duty in relation to ensuring there is a sufficient youth
offer for young people aged 13-19 (25 with SEND). Services for this Lot are required in
the South Norfolk area.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 90

Cost criterion - Name: Budget / Weighting: 10

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-003139

Section V. Award of contract

Lot No

1

Title

Breckland

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

5 April 2023

V.2.2) Information about tenders

Number of tenders received: 1 

Number of tenders received from SMEs: 1 

Number of tenders received from tenderers from other EU Member States: 0 

/Notice/003139-2023
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Number of tenders received from tenderers from non-EU Member States: 1 

Number of tenders received by electronic means: 1 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Mancroft Advice Project

Norwich

Country

United Kingdom

NUTS code

UKH15 - Norwich and East Norfolk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £475,000

Total value of the contract/lot: £475,000

Section V. Award of contract

Lot No

2

Title

Broadland

A contract/lot is awarded: Yes

V.2) Award of contract
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V.2.1) Date of conclusion of the contract

5 April 2023

V.2.2) Information about tenders

Number of tenders received: 1 

Number of tenders received from SMEs: 1 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 1 

Number of tenders received by electronic means: 1 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Mancroft Advice Project

Norwich

Country

United Kingdom

NUTS code

UKH15 - Norwich and East Norfolk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £475,000

Total value of the contract/lot: £475,000
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Section V. Award of contract

Lot No

3

Title

Great Yarmouth

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

5 April 2023

V.2.2) Information about tenders

Number of tenders received: 2 

Number of tenders received from SMEs: 2 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 2 

Number of tenders received by electronic means: 2 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Mancroft Advice Project

Norwich

Country

United Kingdom

NUTS code
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UKH15 - Norwich and East Norfolk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £475,000

Total value of the contract/lot: £475,000

Section V. Award of contract

Lot No

4

Title

King’s Lynn and West Norfolk

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

5 April 2023

V.2.2) Information about tenders

Number of tenders received: 2 

Number of tenders received from SMEs: 2 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 2 

Number of tenders received by electronic means: 2 

The contract has been awarded to a group of economic operators: No
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V.2.3) Name and address of the contractor

Mancroft Advice Project

Norwich

Country

United Kingdom

NUTS code

UKH15 - Norwich and East Norfolk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £475,000

Total value of the contract/lot: £475,000

Section V. Award of contract

Lot No

5

Title

North Norfolk

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

5 April 2023

V.2.2) Information about tenders
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Number of tenders received: 1 

Number of tenders received from SMEs: 1 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 1 

Number of tenders received by electronic means: 1 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Mancroft Advice Project

Norwich

Country

United Kingdom

NUTS code

UKH15 - Norwich and East Norfolk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £475,000

Total value of the contract/lot: £475,000



Page 18 to 20

Section V. Award of contract

Lot No

6

Title

Norwich

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

5 April 2023

V.2.2) Information about tenders

Number of tenders received: 2 

Number of tenders received from SMEs: 2 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 2 

Number of tenders received by electronic means: 2 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Mancroft Advice Project

Norwich

Country

United Kingdom

NUTS code
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UKH15 - Norwich and East Norfolk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £475,000

Total value of the contract/lot: £475,000

Section V. Award of contract

Lot No

7

Title

South Norfolk

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 May 2023

V.2.2) Information about tenders

Number of tenders received: 2 

Number of tenders received from SMEs: 2 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 2 

Number of tenders received by electronic means: 2 

The contract has been awarded to a group of economic operators: No
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V.2.3) Name and address of the contractor

MTM Youth Services CIC

Diss

Country

United Kingdom

NUTS code

UKH17 - Breckland and South Norfolk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £475,000

Total value of the contract/lot: £475,000

Section VI. Complementary information

VI.3) Additional information

The values stated in this notice assume that contracts run for their full 60 month duration. 

VI.4) Procedures for review

VI.4.1) Review body

Norfolk County Council

Norwich

Country

United Kingdom
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