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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/014435-2023 

Contract

Learning Disabilities Wellbeing Hubs

Warwickshire County Council

F21: Social and other specific services – public contracts
Contract award notice  
Notice identifier: 2023/S 000-014435
Procurement identifier (OCID): ocds-h6vhtk-03ae58  
Published 22 May 2023, 9:34am

Section I: Contracting authority

I.1) Name and addresses

Warwickshire County Council

Shire Hall,Market Square

WARWICK

CV344RL

Contact

Manjit Nagra

Email

manjitnagra@warwickshire.gov.uk

Telephone

+44 1926412026

Country

https://www.find-tender.service.gov.uk/Notice/014435-2023
https://www.find-tender.service.gov.uk/Notice/014435-2023
mailto:manjitnagra@warwickshire.gov.uk
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United Kingdom

Region code

UKG13 - Warwickshire

Justification for not providing organisation identifier

Not on any register

Internet address(es)

Main address

www.warwickshire.gov.uk

Buyer's address

www.warwickshire.gov.uk/procurement

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Learning Disabilities Wellbeing Hubs

Reference number

WCC - 15039

II.1.2) Main CPV code

85000000 - Health and social work services

http://www.warwickshire.gov.uk
http://www.warwickshire.gov.uk/procurement
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II.1.3) Type of contract

Services

II.1.4) Short description

Learning Disability Wellbeing Hubs aim to provide information, advice, and support to
people with learning disabilities and autism by offering a community base that can deliver
access to information, advice, and signposting, and can build community connections and
inclusion.

II.1.6) Information about lots

This contract is divided into lots: Yes

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £1,647,585

II.2) Description

II.2.1) Title

Learning Disabilities Well Being HUB - North Warwickshire

Lot No

1

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKG13 - Warwickshire

Main site or place of performance

Generally within the County Council boundaries of Warwickshire County Council and
Coventry City Council but also may be outside the boundaries.

II.2.4) Description of the procurement
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The Learning Disability hubs will strive to achieve high quality outcomes for the people
they support through timely and appropriate access to information, advice, support and/or
signposting. Services will be accessible via a variety of formats

including face to face, online (websites), virtual or via the phone. How the service is
delivered should be in line with individual requirements and be flexible to change at any
point.

The Learning Disability Wellbeing Hubs will work with other local providers to compliment
service provision, support community inclusion, and prevent duplication of services and
support transition away from other commissioned support.

If individuals attend the Hub service and are in receipt of social care and support, it should
be for an identified desired outcome (that has not been identified to be met in the
individual's care and support plan through any commissioned support the individual is in
receipt of) and the individual would exit after this has been achieved.

II.2.14) Additional information

The contract term will be for 3 years however the Council reserves the right to extend the
contract by further periods not exceeding 24 months (24 being the maximum available
extension period) at the discretion of the Council based on the contract performance of
the successful applicant.

II.2) Description

II.2.1) Title

Learning Disabilities Well Being HUBS - South Warwickshire

Lot No

2

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKG13 - Warwickshire

Main site or place of performance
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Generally within the County Council boundaries of Warwickshire County Council and
Coventry City Council but also may be outside the boundaries.

II.2.4) Description of the procurement

The Learning Disability hubs will strive to achieve high quality outcomes for the people
they support through timely and appropriate access to information, advice, support and/or
signposting. Services will be accessible via a variety of formats

including face to face, online (websites), virtual or via the phone. How the service is
delivered should be in line with individual requirements and be flexible to change at any
point.

The Learning Disability Wellbeing Hubs will work with other local providers to compliment
service provision, support community inclusion, and prevent duplication of services and
support transition away from other commissioned support.

If individuals attend the Hub service and are in receipt of social care and support, it should
be for an identified desired outcome (that has not been identified to be met in the
individual's care and support plan through any commissioned support the individual is in
receipt of) and the individual would exit after this has been achieved.

II.2.14) Additional information

The contract term will be for 3 years however the Council reserves the right to extend the
contract by further periods not exceeding 24 months (24 being the maximum available
extension period) at the discretion of the Council based on the contract performance of
the successful applicant.

II.2) Description

II.2.1) Title

Learning Disabilities Well Being HUBS - Rugby

Lot No

3

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance
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NUTS codes

UKG13 - Warwickshire

Main site or place of performance

Generally within the County Council boundaries of Warwickshire County Council and
Coventry City Council but also may be outside the boundaries.

II.2.4) Description of the procurement

The Learning Disability hubs will strive to achieve high quality outcomes for the people
they support through timely and appropriate access to information, advice, support and/or
signposting. Services will be accessible via a variety of formats

including face to face, online (websites), virtual or via the phone. How the service is
delivered should be in line with individual requirements and be flexible to change at any
point.

The Learning Disability Wellbeing Hubs will work with other local providers to compliment
service provision, support community inclusion, and prevent duplication of services and
support transition away from other commissioned support.

If individuals attend the Hub service and are in receipt of social care and support, it should
be for an identified desired outcome (that has not been identified to be met in the
individual's care and support plan through any commissioned support the individual is in
receipt of) and the individual would exit after this has been achieved.

II.2.14) Additional information

The contract term will be for 3 years however the Council reserves the right to extend the
contract by further periods not exceeding 24 months (24 being the maximum available
extension period) at the discretion of the Council based on the contract performance of
the successful applicant.
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Section IV. Procedure

IV.1) Description

IV.1.1) Form of procedure

Open procedure

IV.1.10) Identification of the national rules applicable to the procedure

Information about national procedures is available at: 
https://www.legislation.gov.uk/uksi/2015/102/contents/made 

IV.1.11) Main features of the award procedure

Stage 1 Price Evaluation (Cost) - Pass/Fail  

Stage 2 Economic Viability - Pass/Fail 

Stage 3 Quality (Non-Cost) - 100%

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-006439

Section V. Award of contract

Contract No

WCC - 15039

Lot No

1

Title

Learning Disabilities Wellbeing Hubs

A contract/lot is awarded: Yes

https://www.legislation.gov.uk/uksi/2015/102/contents/made
/Notice/006439-2023
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V.2) Award of contract

V.2.1) Date of conclusion of the contract

16 May 2023

V.2.2) Information about tenders

Number of tenders received: 4 

Number of tenders received from SMEs: 4 

Number of tenders received by electronic means: 4 

V.2.3) Name and address of the contractor

Turning Point Services Limited

The Exchange, 3 New York Street,

Manchester

M1 4HN

Country

United Kingdom

NUTS code

UKD33 - Manchester

Justification for not providing organisation identifier

Not on any register

Internet address

https://www.turning-point.co.uk/

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £659,035

https://www.turning-point.co.uk/
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Section VI. Complementary information

VI.3) Additional information

The contract term will be for 3 years however the Council reserves the right to extend the
contract by further periods not exceeding 24 months (24 being the maximum available
extension period) at the discretion of the Council based on the contract performance of
the successful applicant
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