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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/014416-2022 

Tender

Housing Related Support for Older Person floating
support & Generic floating support tender

London Borough of Brent

F02: Contract notice

Notice identifier: 2022/S 000-014416
Procurement identifier (OCID): ocds-h6vhtk-033ef6  
Published 24 May 2022, 6:11pm

Section I: Contracting authority

I.1) Name and addresses

London Borough of Brent

Brent Civic Centre, Engineers Way

Wembley

HA9 0FJ

Contact

Ms Amy Stone

Email

amy.stone@brent.gov.uk

Telephone

+44 2089376371

Country

https://www.find-tender.service.gov.uk/Notice/014416-2022
https://www.find-tender.service.gov.uk/Notice/014416-2022
mailto:amy.stone@brent.gov.uk
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United Kingdom

NUTS code

UKI - London

Internet address(es)

Main address

http://www.brent.gov.uk/

Buyer's address

http://www.brent.gov.uk/

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://procontract.due-north.com/Advert?advertId=8582c92c-4ac5-ec11-8113-005056b6
4545&fromProjectDashboard=True

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://procontract.due-north.com/Advert?advertId=8582c92c-4ac5-ec11-8113-005056b6
4545&fromProjectDashboard=True

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.brent.gov.uk/
http://www.brent.gov.uk/
https://procontract.due-north.com/Advert?advertId=8582c92c-4ac5-ec11-8113-005056b64545&fromProjectDashboard=True
https://procontract.due-north.com/Advert?advertId=8582c92c-4ac5-ec11-8113-005056b64545&fromProjectDashboard=True
https://procontract.due-north.com/Advert?advertId=8582c92c-4ac5-ec11-8113-005056b64545&fromProjectDashboard=True
https://procontract.due-north.com/Advert?advertId=8582c92c-4ac5-ec11-8113-005056b64545&fromProjectDashboard=True
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Housing Related Support for Older Person floating support & Generic floating support
tender

Reference number

DN607999

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

Brent Council is looking to tender for two Housing Related Support (HRS) services for;
Older Persons floating support and Generic Floating Support.

Housing Related Support floating support is a non-statutory service, which provides low-
level support in a person’s own home. Support consists of maintaining a tenancy, help
find employment, training and or education and support people to cook and maintain a
tenancy as well as engage with the community. In essence, it provides the life skills to
enable vulnerable people to live independently.

II.1.6) Information about lots

This contract is divided into lots: Yes

Tenders may be submitted for all lots

II.2) Description

II.2.1) Title

Lot No

1



Page 4 to 8

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKI - London

II.2.4) Description of the procurement

The Authority’s requirements in terms of the delivery of a Generic Floating Support based
Housing Related Support (HRS) service for a range of vulnerable people who have been
or at risk of homelessness. The service will deliver 740 hours of support per week for
people who require support (this includes direct management hours). The age eligibility
criteria for the service is for adults who are between age of 18 and 60 years of age.
Support will be delivered on a basket of hours approach depending on needs of the
individual. The service, provides support to people with a range of support needs within
the community. The service is tenure neutral.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 50

Quality criterion - Name: Social Value / Weighting: 10

Price - Weighting: 40 

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

36

This contract is subject to renewal

Yes

Description of renewals

1+1

II.2.10) Information about variants

Variants will be accepted: No
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II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot No

2

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKI - London

II.2.4) Description of the procurement

The Authority’s requirements in terms of the delivery of a Older Persons Floating Support
Service. The age eligibility criteria for the service is for adults who are over 60 years old
150 Support hours, inclusive of direct management hours, will be delivered per week on a
basket of hours approach depending on needs of the individual. The service users will
have been identified as living in Brent and needs will range from low, medium to high. The
service will reduce and minimise the risk of admission to hospital, and residential and
nursing care, along with reducing risks of falls and accidents at home, which could lead to
a loss of independence.

Many service users will require the support for a period of up to 18 months however some
older people will require support long term. There is therefore no maximum time any
individual should stay in support service should however anyone staying in the service
post 2 years should seek approval from the Council.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 50
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Quality criterion - Name: Social Value / Weighting: 10

Price - Weighting: 40 

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

36

This contract is subject to renewal

Yes

Description of renewals

1+1

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

28 June 2022

Local time

1:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.7) Conditions for opening of tenders

Date

28 June 2022

Local time

1:00pm
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: Yes

VI.4) Procedures for review

VI.4.1) Review body

Brent Council

Wembley

Country

United Kingdom
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