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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/014286-2023 

Contract

National Framework for the Provision of Pre-Hospital
Emergency Medicine (PHEM) Training to Blue Light
Emergency Services

Cambridgeshire Fire and Rescue Service

F03: Contract award notice

Notice identifier: 2023/S 000-014286
Procurement identifier (OCID): ocds-h6vhtk-038ce9  
Published 19 May 2023, 10:05am

Section I: Contracting authority

I.1) Name and addresses

Cambridgeshire Fire and Rescue Service

Hinchingbrooke Cottage, Brampton Road

Huntingdon

PE29 2NA

Contact

Commercial Team

Email

procurement@cambsfire.gov.uk

Telephone

+44 1480444500

https://www.find-tender.service.gov.uk/Notice/014286-2023
https://www.find-tender.service.gov.uk/Notice/014286-2023
mailto:procurement@cambsfire.gov.uk
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Country

United Kingdom

Region code

UKH12 - Cambridgeshire CC

Internet address(es)

Main address

www.cambsfire.gov.uk

I.4) Type of the contracting authority

Other type

Fire and Rescue Service

I.5) Main activity

Other activity

Emergency Services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

National Framework for the Provision of Pre-Hospital Emergency Medicine (PHEM)
Training to Blue Light Emergency Services

Reference number

FSNF 024/22

II.1.2) Main CPV code

80560000 - Health and first-aid training services

II.1.3) Type of contract

http://www.cambsfire.gov.uk
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Services

II.1.4) Short description

National Framework (to replace FSNF 01/18) for the Provision of Pre-Hospital Emergency
Medicine (PHEM) Training and Associated Services and Support to Blue Light Emergency
Services. This Framework will require suppliers to conform to the Clinical Governance and
Pre-Hospital Emergency Medical (PHEM) Competencies, Levels A-F of the Royal College
of Surgeons of Edinburgh.

II.1.6) Information about lots

This contract is divided into lots: Yes

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £10,000,000

II.2) Description

II.2.1) Title

PHEM Levels A-B

Lot No

1

II.2.2) Additional CPV code(s)

80562000 - First-aid training services

II.2.3) Place of performance

NUTS codes

UKH12 - Cambridgeshire CC

Main site or place of performance

Cambridgeshire CC

II.2.4) Description of the procurement

Delivery of Medical Training to PHEM levels A and B
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II.2.5) Award criteria

Price 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2.14) Additional information

To respond to this opportunity please click here: https://www.delta-
esourcing.com/respond/VE2SNQV3ET

II.2) Description

II.2.1) Title

PHEM Level C, D and E

Lot No

2

II.2.2) Additional CPV code(s)

80560000 - Health and first-aid training services

II.2.3) Place of performance

NUTS codes

UKH12 - Cambridgeshire CC

Main site or place of performance

Cambridgeshire CC

II.2.4) Description of the procurement

Delivery of Medical Training to PHEM Levels C, D and E

https://www.delta-esourcing.com/respond/VE2SNQV3ET
https://www.delta-esourcing.com/respond/VE2SNQV3ET
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II.2.5) Award criteria

Price 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

PHEM Level F

Lot No

3

II.2.2) Additional CPV code(s)

80562000 - First-aid training services

II.2.3) Place of performance

NUTS codes

UKH12 - Cambridgeshire CC

Main site or place of performance

Cambridgeshire CC

II.2.4) Description of the procurement

Delivery of Medical Training to PHEM Level F

II.2.5) Award criteria

Price 

II.2.11) Information about options
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Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

PHEM Clinical Governance

Lot No

4

II.2.2) Additional CPV code(s)

80562000 - First-aid training services

II.2.3) Place of performance

NUTS codes

UKH12 - Cambridgeshire CC

Main site or place of performance

Cambridgeshire CC

II.2.4) Description of the procurement

To Provide Clinical Governance to Authorities for their provision of PHEM Training

II.2.5) Award criteria

Price 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
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funds: No

II.2) Description

II.2.1) Title

PHEM Levels - Train the Trainer

Lot No

5

II.2.2) Additional CPV code(s)

80560000 - Health and first-aid training services

II.2.3) Place of performance

NUTS codes

UKH12 - Cambridgeshire CC

Main site or place of performance

Cambridgeshire CC

II.2.4) Description of the procurement

PHEM Levels - Train the Trainer

II.2.5) Award criteria

Price 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title
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PHEM Training Specific Equipment

Lot No

6

II.2.2) Additional CPV code(s)

33100000 - Medical equipments

II.2.3) Place of performance

NUTS codes

UKH12 - Cambridgeshire CC

Main site or place of performance

Cambridgeshire CC

II.2.4) Description of the procurement

Provision of associated equipment, specific to the PHEM training being delivered.

II.2.5) Award criteria

Price 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-035190

/Notice/035190-2022
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Section V. Award of contract

Contract No

FSNF 024/22

Lot No

1

Title

PHEM Levels A-B

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 March 2023

V.2.2) Information about tenders

Number of tenders received: 5 

Number of tenders received from SMEs: 4 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 5 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Cipher Medical Consultancy Limited

Unit 5, Limeoak Way

Stockton on Tees
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TS18 2LS

Country

United Kingdom

NUTS code

UKC11 - Hartlepool and Stockton-on-Tees

National registration number

09765797

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

East of England Ambulance Service

Hospital Lane

Norwich

NR6 5NA

Country

United Kingdom

NUTS code

UKH - East of England

National registration number

1

The contractor is an SME

No

V.2.3) Name and address of the contractor



Page 12 to 31

Lincolnshire Integrated Voluntary Emergency Service

Unit 5-8 Birch Court, Spratt Close, Boston Industrial Estate

Horncastle

LN9 6SB

Country

United Kingdom

NUTS code

UKF3 - Lincolnshire

National registration number

4680981

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Abacus Training Centre Limited

Office F4, Unit 29, Blythe Business Park, Creswell

Stoke on Trent

ST11 9RD

Country

United Kingdom

NUTS code

UKG2 - Shropshire and Staffordshire

National registration number

7842054
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The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Trauma and Resuscitation Services Limited

Heritage House, Hoghton Street

Southport

PR9 0TE

Country

United Kingdom

NUTS code

UKD7 - Merseyside

National registration number

05603309

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £10,000,000

Total value of the contract/lot: £10,000,000
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Section V. Award of contract

Contract No

FSNF 024/22b

Lot No

2

Title

PHEM Levels C - E

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 March 2023

V.2.2) Information about tenders

Number of tenders received: 5 

Number of tenders received from SMEs: 4 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 5 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Cipher Medical Consultancy Ltd

Unit 5, Limeoak Way

Stockton on Tees
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TS18 2LS

Country

United Kingdom

NUTS code

UKC11 - Hartlepool and Stockton-on-Tees

National registration number

09765797

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

East of England Ambulance Service

Hospital Lane

Norwich

NR6 5NA

Country

United Kingdom

NUTS code

UKH - East of England

National registration number

1

The contractor is an SME

No

V.2.3) Name and address of the contractor
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Lincolnshire Integrated Voluntary Emergency Service

Unit 5-8 Birch Court, Spratt Close, Boston Industrial Estate

Horncastle

LN9 6SB

Country

United Kingdom

NUTS code

UKF3 - Lincolnshire

National registration number

4680981

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Abacus Training Centre Ltd

Office F4, Unit 29, Blythe Business Park, Creswell

Stoke on Trent

ST11 9RD

Country

United Kingdom

NUTS code

UKG2 - Shropshire and Staffordshire

National registration number

7842054
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The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Trauma and Resusicitation Services Ltd

Heritage House, Hoghton Street

Southport

PR9 0TE

Country

United Kingdom

NUTS code

UKD7 - Merseyside

National registration number

05603309

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £10,000,000

Total value of the contract/lot: £10,000,000
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Section V. Award of contract

Contract No

FSNF 024/22c

Lot No

3

Title

PHEM Level F

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 March 2023

V.2.2) Information about tenders

Number of tenders received: 2 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Cipher Medical Consultancy Ltd

Unit 5, Limeoak Way

Stockton on Tees

TS18 2LS

Country

United Kingdom

NUTS code
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UKC11 - Hartlepool and Stockton-on-Tees

National registration number

09765787

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

East of England Ambulance Service

Hospital Lane

Norwich

NR6 5NA

Country

United Kingdom

NUTS code

UKH - East of England

National registration number

1

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £10,000,000

Total value of the contract/lot: £10,000,000
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Section V. Award of contract

Contract No

FSNF 024/22d

Lot No

4

Title

PHEM Clinical Governance

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 March 2023

V.2.2) Information about tenders

Number of tenders received: 4 

Number of tenders received from SMEs: 4 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 4 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Cipher Medical Consultancy Ltd

Unit 5, Limeoak Way

Stockton on Tees



Page 21 to 31

TS18 2LS

Country

United Kingdom

NUTS code

UKC11 - Hartlepool and Stockton-on-Tees

National registration number

09765797

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Lincolnshire Integrated Voluntary Emergency Service

Unit 5-8 Birch Court, Spratt Close, Boston Industrial Estate

Horncastle

LN9 6SB

Country

United Kingdom

NUTS code

UKF3 - Lincolnshire

National registration number

4680981

The contractor is an SME

Yes

V.2.3) Name and address of the contractor



Page 22 to 31

Abacus Training Centre Ltd

Office F4, Unit 29, Blythe Business Park, Creswell

Stoke on Trent

ST11 9RD

Country

United Kingdom

NUTS code

UKG2 - Shropshire and Staffordshire

National registration number

7842054

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Trauma and Resuscitation Services Ltd

Heritage House, Hoghton Street

Southport

PR9 0TE

Country

United Kingdom

NUTS code

UKD7 - Merseyside

National registration number

05603309
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The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £10,000,000

Total value of the contract/lot: £10,000,000

Section V. Award of contract

Contract No

FSNF 024/22e

Lot No

5

Title

PHEM Levels - Train the Trainer

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 March 2023

V.2.2) Information about tenders

Number of tenders received: 5 

Number of tenders received from SMEs: 4 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 5 
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The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Cipher Medical Consultancy Ltd

Unit 5, Limeoak Way

Stockton on Tees

TS18 2LS

Country

United Kingdom

NUTS code

UKC11 - Hartlepool and Stockton-on-Tees

National registration number

09765797

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

East of England Ambulance Service

Hospital Lane

Norwich

NR6 5NA

Country

United Kingdom

NUTS code

UKH - East of England
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National registration number

1

The contractor is an SME

No

V.2.3) Name and address of the contractor

Lincolnshire Integrated Voluntary Emergency Service

Unit 5-8 Birch Court, Spratt Close, Boston Industrial Estate

Horncastle

LN9 6SB

Country

United Kingdom

NUTS code

UKF3 - Lincolnshire

National registration number

4680981

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Abacus Training Centre Ltd

Office F4, Unit 29, Blythe Business Park, Creswell

Stoke on Trent

ST11 9RD

Country
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United Kingdom

NUTS code

UKG2 - Shropshire and Staffordshire

National registration number

7842054

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Trauma and Resuscitation Services Ltd

Heritage House, Hoghton Street

Southport

PR9 0TE

Country

United Kingdom

NUTS code

UKD7 - Merseyside

National registration number

05603309

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £10,000,000

Total value of the contract/lot: £10,000,000
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Section V. Award of contract

Contract No

FSNF 024/22f

Lot No

6

Title

PHEM Training Specific Equipment

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 March 2023

V.2.2) Information about tenders

Number of tenders received: 4 

Number of tenders received from SMEs: 4 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 4 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Cipher Medical Consultancy Ltd

Unit 5, Limeoak Way

Stockton on Tees
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TS18 2LS

Country

United Kingdom

NUTS code

UKC11 - Hartlepool and Stockton-on-Tees

National registration number

09765797

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Lincolnshire Integrated Voluntary Emergency Service

Unit 5-8 Birch Court, Spratt Close, Boston Industrial Estate

Horncastle

LN9 6SB

Country

United Kingdom

NUTS code

UKF3 - Lincolnshire

National registration number

4680981

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
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Abacus Training Centre Ltd

Office F4, Unit 29, Blythe Business Park, Creswell

Stoke on Trent

ST11 9RD

Country

United Kingdom

NUTS code

UKG2 - Shropshire and Staffordshire

National registration number

7842054

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Trauma and Resuscitation Services Ltd

Heritage House, Hoghton Street

Southport

PR9 0TE

Country

United Kingdom

NUTS code

UKD7 - Merseyside

National registration number

05603309
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The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £10,000,000

Total value of the contract/lot: £10,000,000

Section VI. Complementary information

VI.3) Additional information

The Lead Authority considers that this contract may be suitable for economic operators
that are small or medium enterprises (SMEs). However any selection of tenderers will be
based solely on the criteria set out for the procurement.

To view this notice, please click here: 

https://www.delta-esourcing.com/delta/viewNotice.html?noticeId=772481464

 GO Reference: GO-2023519-PRO-23010026

VI.4) Procedures for review

VI.4.1) Review body

Cambridgeshire Fire and Rescue Service

Hinchingbrooke Cottage

Huntingdon

PE29 2NA

Telephone

+44 1480444500

Country

United Kingdom

https://www.delta-esourcing.com/delta/viewNotice.html?noticeId=772481464
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VI.4.2) Body responsible for mediation procedures

Cambridgeshire Fire and Rescue Service

Huntingdon

Country

United Kingdom

VI.4.4) Service from which information about the review procedure may be obtained

Cambridgeshire Fire and Rescue Service

Hinchingbrooke Cottage

Huntingdon

PE29 2NA

Telephone

+44 1480444530

Country

United Kingdom
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