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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/014234-2024 

Not applicable

Independent Persons Service for City of York Council
Children’s Social Care Complaints Procedure

City of York Council

F14: Notice for changes or additional information

Notice identifier: 2024/S 000-014234

Procurement identifier (OCID): ocds-h6vhtk-040ad4  

Published 2 May 2024, 3:19pm

Section I: Contracting authority/entity

I.1) Name and addresses

City of York Council

West Offices, Station Rise

York

YO1 6GA

Contact

Mark Woolford

Email

mark.woolford@york.gov.uk

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/014234-2024
https://www.find-tender.service.gov.uk/Notice/014234-2024
mailto:mark.woolford@york.gov.uk
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Region code

UKE21 - York

National registration number

GB 647 3650 22

Internet address(es)

Main address

https://www.york.gov.uk

Buyer's address

https://yortender.eu-supply.com/ctm/Company/CompanyInformation/Index/103839

https://www.york.gov.uk
https://yortender.eu-supply.com/ctm/Company/CompanyInformation/Index/103839
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Independent Persons Service for City of York Council Children’s Social Care Complaints
Procedure

Reference number

78783

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

The Council is seeking to award a contract to an agency (The Supplier) that will be able to
provide people to oversee complaint investigations and, on some occasions, lead
investigations into complaints made about any aspect of Children’s Social Care Services and
potentially on occasion in Adult or Corporate Services.

Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2023/S 000-029880

/Notice/029880-2023
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Section VII. Changes

VII.1) Information to be changed or added

VII.2) Other additional information

The Find a Tender Contract Notice published on 10/10/2023 had a tender return deadline of
15/11/2023 at 12 noon. This was extended to 23/11/2023 at 12 noon.
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