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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/014202-2025

Contract
Flexible Open Framework for the Provision of Supported
Living Services

Derby City Council

FO03: Contract award notice

Notice identifier: 2025/S 000-014202
Procurement identifier (OCID): ocds-h6vhtk-04c9O6f
Published 10 April 2025, 10:34am

Section I: Contracting authority
I.1) Name and addresses

Derby City Council

The Council House - Corporation Street
Derby

DE1 2FS

Contact

Paul Hallsworth

Email

procurement@derby.gov.uk

Telephone
+44 1332640768

Country


https://www.find-tender.service.gov.uk/Notice/014202-2025
https://www.find-tender.service.gov.uk/Notice/014202-2025
mailto:procurement@derby.gov.uk
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United Kingdom

Region code

UKF11 - Derby

Justification for not providing organisation identifier
Not on any register

Internet address(es)

Main address

www.derby.gov.uk

1.4) Type of the contracting authority
Regional or local authority
1.5) Main activity

General public services


http://www.derby.gov.uk
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Section II: Object

Il.1) Scope of the procurement

I1.1.1) Title

Flexible Open Framework for the Provision of Supported Living Services

Reference number
TD2187

I1.1.2) Main CPV code

¢ 85000000 - Health and social work services

I1.1.3) Type of contract

Services

11.1.4) Short description

Derby City Council seeks to create a Flexible Open Framework for the provision of
Supported Living Services under the Light Touch Regime of the Contract Regulations
2015, for adults and young people aged 16+ with eligible assessed needs within their own
accommodation. This Framework will replace the current Derby City Support and
Accommodation Dynamic Purchasing System (DPS).

There are three Lots:

* Lot 1- Low Needs

* Lot 2 - Medium Needs

* Lot 3 - High Needs

11.1.6) Information about lots

This contract is divided into lots: Yes

1.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £158,505,600

11.2) Description
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11.2.1) Title
Low Needs
Lot No

1

11.2.2) Additional CPV code(s)
e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes

* UKF11 - Derby

11.2.4) Description of the procurement

The provision of Supported Living Services under the Light Touch Regime of the Contract
Regulations 2015, for adults and young people aged 16+ with eligible assessed needs
within their own accommodation.

* Lot 1- Low Needs

11.2.5) Award criteria

Quality criterion - Name: Qulaity / Weighting: 100

Price - Weighting: 0

1.2.11) Information about options

Options: Yes

Description of options

Initial term of 4 years with options to extend in annual increments for up to a further 4
years.

I1.2) Description

11.2.1) Title

Medium Needs
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Lot No
2

11.2.2) Additional CPV code(s)
e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes

» UKF11 - Derby

11.2.4) Description of the procurement

The provision of Supported Living Services under the Light Touch Regime of the Contract
Regulations 2015, for adults and young people aged 16+ with eligible assessed needs
within their own accommodation.

Lot 2 - Medium Needs

11.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 100

Price - Weighting: 0

1.2.11) Information about options

Options: Yes

Description of options

Initial term of 4 years with options to extend in annual increments for up to a further 4
years.

1l.2) Description

11.2.1) Title
High Needs
Lot No

3
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11.2.2) Additional CPV code(s)
e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes

* UKF11 - Derby

11.2.4) Description of the procurement

The provision of Supported Living Services under the Light Touch Regime of the Contract
Regulations 2015, for adults and young people aged 16+ with eligible assessed needs
within their own accommodation.

Lot 3 - High Needs

11.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 100

Price - Weighting: 0

1.2.11) Information about options

Options: Yes

Description of options

Initial term of 4 years with options to extend in annual increments for up to a further 4
years.
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Section IV. Procedure

IV.1) Description
IV.1.1) Type of procedure

Open procedure
IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2024/S 000-040911

Section V. Award of contract
Lot No
3

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 April 2025

V.2.2) Information about tenders

Number of tenders received: 196

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Action Deafness

Leicester


/Notice/040911-2024
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Country
United Kingdom

NUTS code
* UKF11 - Derby

Companies House

11618190

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £158,505,600

Section V. Award of contract
Lot No
123

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 April 2025

V.2.2) Information about tenders

Number of tenders received: 196

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Angel and Star Care Services
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Stafford
Country
United Kingdom

NUTS code
* UKF11 - Derby

Companies House

11618190

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £158,505,600

Section V. Award of contract
Lot No
123

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 April 2025

V.2.2) Information about tenders

Number of tenders received: 196

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor
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BRIGHT INTERGRATED CARE LTD
Leicester

Country

United Kingdom

NUTS code
* UKF11 - Derby

Companies House

8872311

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £158,505,600

Section V. Award of contract
Lot No
123

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
1 April 2025

V.2.2) Information about tenders
Number of tenders received: 196

The contract has been awarded to a group of economic operators: No
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V.2.3) Name and address of the contractor
BWA Health and Care Services Limited
Derby

Country

United Kingdom

NUTS code
* UKF11 - Derby

Companies House

5951306

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £158,505,600

Section V. Award of contract
Lot No
123

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
1 April 2025
V.2.2) Information about tenders

Number of tenders received: 196
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The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

CARE GIVERS LIMITED

Colchester

Country

United Kingdom

NUTS code
e UKF11 - Derby

Companies House

9862147

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £158,505,600

Section V. Award of contract

Lot No
123
A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
1 April 2025

V.2.2) Information about tenders
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Number of tenders received: 196

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Community Links Support Limited

Derby

Country

United Kingdom

NUTS code
e UKF11 - Derby

Companies House

11166068

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £158,505,600

Section V. Award of contract
Lot No
123

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 April 2025



V.2.2) Information about tenders

Number of tenders received: 196

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor
Creative Support Ltd

Stockport

Country

United Kingdom

NUTS code
e UKF11 - Derby

Charity Commission (England and Wales)

27440R

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £158,505,600
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Section V. Award of contract

Lot No
12
A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
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1 April 2025

V.2.2) Information about tenders

Number of tenders received: 196

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

CRISTAL HEALTHCARE SERVICES LTD

Derby

Country

United Kingdom

NUTS code
e UKF11 - Derby

Companies House

13418640

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £158,505,600

Section V. Award of contract

Lot No
123

A contract/lot is awarded: Yes

V.2) Award of contract
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V.2.1) Date of conclusion of the contract

1 April 2025

V.2.2) Information about tenders

Number of tenders received: 196

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

DKM Healthcare

Nottingham

Country

United Kingdom

NUTS code
e UKF11 - Derby

Companies House

9763508

The contractor is an SME
Yes
V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £158,505,600

Section V. Award of contract

Lot No
123

A contract/lot is awarded: Yes
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V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 April 2025

V.2.2) Information about tenders

Number of tenders received: 196

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Eden Housing & Support Ltd.

Telford

Country

United Kingdom

NUTS code
* UKF11 - Derby

Companies House

12098066

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £158,505,600

Section V. Award of contract

Lot No

12
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A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 April 2025

V.2.2) Information about tenders

Number of tenders received: 196

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

ELLIE SUNRISE HEALTHCARE LTD

Derby

Country

United Kingdom

NUTS code
* UKF11 - Derby

Companies House

8777316

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £158,505,600

Section V. Award of contract

Lot No
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123

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 April 2025

V.2.2) Information about tenders

Number of tenders received: 196

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

First Choice Medical Solutions Ltd

Waltham Cross

Country

United Kingdom

NUTS code
e UKF11 - Derby

Companies House

10606469

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £158,505,600

Section V. Award of contract
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Lot No
123
A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 April 2025

V.2.2) Information about tenders

Number of tenders received: 196

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Fosse Healthcare Limited

Leicester

Country

United Kingdom

NUTS code
e UKF11 - Derby

Companies House

04361464

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £158,505,600
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Section V. Award of contract
Lot No

123

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 April 2025

V.2.2) Information about tenders

Number of tenders received: 196

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

GLOBAL SUPPORT AND CARE LTD

Derby

Country

United Kingdom

NUTS code
e UKF11 - Derby

Companies House

12854301

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £158,505,600



Page 22 to 44

Section V. Award of contract
Lot No
’

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 April 2025

V.2.2) Information about tenders

Number of tenders received: 196

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

| Care (GB) Ltd

Blackpool

Country

United Kingdom

NUTS code
* UKF11 - Derby

Companies House

2905218

The contractor is an SME
Yes

V.2.4) Information on value of contract/lot (excluding VAT)
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Total value of the contract/lot: £158,505,600

Section V. Award of contract
Lot No
123

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 April 2025

V.2.2) Information about tenders

Number of tenders received: 196

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor
JS SUPPORTED LIVING SERVICES LTD
Derby

Country

United Kingdom

NUTS code

e UKF11 - Derby

Companies House

13605743

The contractor is an SME

Yes
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V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £158,505,600

Section V. Award of contract
Lot No
12

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 April 2025

V.2.2) Information about tenders

Number of tenders received: 196

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor
Key 2 Care Limited

Derby

Country

United Kingdom

NUTS code

* UKF11 - Derby

Companies House

5380096

The contractor is an SME
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Yes
V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £158,505,600

Section V. Award of contract
Lot No
123

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 April 2025

V.2.2) Information about tenders

Number of tenders received: 196

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Lily of the Valley Care Ltd

Derby

Country

United Kingdom

NUTS code
* UKF11 - Derby

Companies House

12291637
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The contractor is an SME
Yes
V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £158,505,600

Section V. Award of contract
Lot No
123

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 April 2025

V.2.2) Information about tenders

Number of tenders received: 196

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

LORDGRACE DELIGHT HEALTHCARE LIMITED

Grays

Country

United Kingdom

NUTS code
e UKF11 - Derby

Companies House
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10770946

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £158,505,600

Section V. Award of contract
Lot No
123

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 April 2025

V.2.2) Information about tenders

Number of tenders received: 196

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

NASSH HEALTHCARE LTD

Derby

Country

United Kingdom

NUTS code

* UKF11 - Derby
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Companies House

8741957

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £158,505,600

Section V. Award of contract
Lot No
12

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 April 2025

V.2.2) Information about tenders

Number of tenders received: 196

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Nationwide Care Services Ltd

Birmingham

Country

United Kingdom

NUTS code



Page 29 to 44

* UKF11 - Derby

Companies House

05510702

The contractor is an SME
Yes
V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £158,505,600

Section V. Award of contract
Lot No
123

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 April 2025

V.2.2) Information about tenders

Number of tenders received: 196

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

NOVA CARE STAFFING & RECRUITMENT LIMITED

Sheffield
Country

United Kingdom
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NUTS code
* UKF11 - Derby

Companies House

14578777

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £158,505,600

Section V. Award of contract
Lot No
123

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 April 2025

V.2.2) Information about tenders

Number of tenders received: 196

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Oaklands Support Limited

Derby

Country
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United Kingdom

NUTS code
* UKF11 - Derby

Companies House

9887460

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £158,505,600

Section V. Award of contract
Lot No
12

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 April 2025

V.2.2) Information about tenders

Number of tenders received: 196

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

POSSABILITIES CIC

Heywood
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Country
United Kingdom

NUTS code
e UKF11 - Derby

Charity Commission (England and Wales)

8837981

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £158,505,600

Section V. Award of contract
Lot No

23

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 April 2025

V.2.2) Information about tenders

Number of tenders received: 196

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

PROFAD CARE AGENCY LIMITED
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London
Country
United Kingdom

NUTS code
* UKF11 - Derby

Companies House

09636223

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £158,505,600

Section V. Award of contract
Lot No
123

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 April 2025

V.2.2) Information about tenders

Number of tenders received: 196

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor
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Quality Care (EM) Itd
Bracknell

Country

United Kingdom

NUTS code
* UKF11 - Derby

Companies House

4651403

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £158,505,600

Section V. Award of contract
Lot No
123

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
1 April 2025

V.2.2) Information about tenders
Number of tenders received: 196

The contract has been awarded to a group of economic operators: No



Page 35 to 44

V.2.3) Name and address of the contractor
Ridge View Supported Living Ltd

Derby

Country

United Kingdom

NUTS code
* UKF11 - Derby

Companies House

12132927

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £158,505,600

Section V. Award of contract
Lot No
123

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
1 April 2025
V.2.2) Information about tenders

Number of tenders received: 196
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The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Right Care Services Ltd

Derby

Country

United Kingdom

NUTS code
e UKF11 - Derby

Companies House

12135898

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £158,505,600

Section V. Award of contract

Lot No
12
A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
1 April 2025

V.2.2) Information about tenders
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Number of tenders received: 196

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Rose Mount Supported Living Ltd

Derby

Country

United Kingdom

NUTS code
e UKF11 - Derby

Companies House

9281151

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £158,505,600

Section V. Award of contract
Lot No
123

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 April 2025
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V.2.2) Information about tenders

Number of tenders received: 196

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Shiloh Healthcare Services LTD

Derby

Country

United Kingdom

NUTS code
e UKF11 - Derby

Companies House

11846216

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £158,505,600

Section V. Award of contract

Lot No
1
A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
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1 April 2025

V.2.2) Information about tenders

Number of tenders received: 196

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Starlight Healthcare

Southampton

Country

United Kingdom

NUTS code
e UKF11 - Derby

Companies House

10029587

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £158,505,600

Section V. Award of contract

Lot No
123

A contract/lot is awarded: Yes

V.2) Award of contract
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V.2.1) Date of conclusion of the contract

1 April 2025

V.2.2) Information about tenders

Number of tenders received: 196

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Thera East Midlands Trading Limited

Birmingham

Country

United Kingdom

NUTS code
e UKF11 - Derby

Charity Commission (England and Wales)

10695501

The contractor is an SME
Yes
V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £158,505,600

Section V. Award of contract

Lot No
12

A contract/lot is awarded: Yes
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V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 April 2025

V.2.2) Information about tenders

Number of tenders received: 196

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Transforming Support (Birmingham) Limited

Poole

Country

United Kingdom

NUTS code
* UKF11 - Derby

Companies House

14246717

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £158,505,600

Section V. Award of contract

Lot No

12
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A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 April 2025

V.2.2) Information about tenders

Number of tenders received: 196

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Voyage 1 Limited trading as Voyage Care

Lichfield

Country

United Kingdom

NUTS code
* UKF11 - Derby

Companies House

02215899

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £158,505,600

Section V. Award of contract

Lot No
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12
A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 April 2025

V.2.2) Information about tenders

Number of tenders received: 196

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Wise Home Care Limited

Derby

Country

United Kingdom

NUTS code
e UKF11 - Derby

Companies House

10975026

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £158,505,600
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Section VI. Complementary information

VI.3) Additional information

Partner organisations such as Derbyshire County Council, Nottingham City Council and

Nottinghamshire County Council (referred to as D2N2), Integrated Care Board (ICB) and
NHS organisations within the D2N2 area and Derby Homes may access the Framework
and use the 'Call Off' arrangements, under their own individual terms and conditions.

The Council reserves the right to open a Lot or Lots and run an open competitive
tendering process to replace existing Framework Service Provider due to failure/poor
performance/material breaches etc.

There will also be the option of opening up a Lot or Lots to add additional Service
Providers where there are capacity issues or a lack of service provision in a specialism,
support model or service model within that Lot.

The Council reserves the right to add a Lot or Lots for additional service requirements and
run an open competitive tendering process to award Bidders onto the Lot/s.

V1.4) Procedures for review

V1.4.1) Review body
Derby City Council
Derby

Country

United Kingdom
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