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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/014198-2024 

Tender

Specialist Reports and Audiology Services

Ingeus UK Limited

F02: Contract notice

Notice identifier: 2024/S 000-014198

Procurement identifier (OCID): ocds-h6vhtk-0456d7  

Published 2 May 2024, 12:50pm

Section I: Contracting authority

I.1) Name and addresses

Ingeus UK Limited

66-68 East Smithfield, Royal Pharmaceutical Building

London

E1W 1AW

Contact

Jo Lewin

Email

partnerships@ingeus.co.uk

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/014198-2024
https://www.find-tender.service.gov.uk/Notice/014198-2024
mailto:partnerships@ingeus.co.uk
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Region code

UKI42 - Tower Hamlets

Companies House

04320853

Internet address(es)

Main address

https://ingeus.co.uk

Buyer's address

https://ingeus.co.uk

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://ingeus.co.uk/for-partners

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://ingeus.co.uk/for-partners

I.4) Type of the contracting authority

Other type

Private

I.5) Main activity

Health

https://ingeus.co.uk
https://ingeus.co.uk
https://ingeus.co.uk/for-partners
https://ingeus.co.uk/for-partners
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Specialist Reports and Audiology Services

II.1.2) Main CPV code

85140000 - Miscellaneous health services

II.1.3) Type of contract

Services

II.1.4) Short description

Ingeus are seeking proposals from a specialist organisation to support the Functional
Assessments with specialist reports and audiology as part of our service. These reports
support DWP in assessing claims. 

It is anticipated the service will require a provider to complete both face to face/virtual
assessment and a report in some cases, in addition to desk based only reports based on
medical evidence and application information supplied by the Claimants. Proposals should
split out these separate services and associated costs. 

Specialist Reports required on a call off basis will include Face to Face Assessment Reports,
Remote Assessments Reports and Desktop Reports in the following specialisms: 

Audiologist, Oncologist, Ophthalmologist, Orthopaedic Surgeon, 

Psychiatrist, Rheumatologist, Neurologist, Neuro Surgeon, Psychologist, Xray plus radiology
report, Spirometry 

All other specialists or transport requests may be required on call off basis.

There will be no minimum volumes commitments, although we expect to make between 3
and 10 referrals per month. We will work with the successful provide to support demand
forecasting and planning during the contract delivery.

II.1.6) Information about lots
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This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UKH - East of England

UKI - London

UKJ - South East (England)

II.2.4) Description of the procurement

Part 1 - Partner Network Registration: 

Please ensure you register your organisation on out Partner Network. Please click the 'Join
Partner Network' button to start your registration. 

The registrations process is 2 stages, please ensure you complete both stages to ensure you
proposal can be considered. 

Proposals received without a registration on the Partner Network will not be assessed. 

Part 2 - Proposal 

If you feel your organisation can deliver and meet the above expectations, we are keen to
hear from you and invite you to submit a costed proposal by 5pm on Wednesday 8th May
2024.

Proposals should be clear to include details of referral, booking, completion/return and
quality assurance processes. Please also include timescales from referral to return.  

Your completed proposal will be assessed, with shortlisted organisations then being
approached to discuss your submission and delivery proposal in further detail by a member
of the Ingeus UK team.

We aim to finalise the selection process by the 17th May but reserve the right to conclude the
process sooner if a suitable proposal is approved.

II.2.5) Award criteria
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Price 

II.2.7) Duration of the contract, framework agreement or dynamic purchasing
system

Duration in months

60

This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: Yes

II.2.11) Information about options

Options: No

II.2.14) Additional information

Strong partnerships underpin our services. Our commitment to act with honesty and
integrity is demonstrated in our proven track record working with a wide range of
organisations to support and develop high quality services for our customers.
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

8 May 2024

Local time

5:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.7) Conditions for opening of tenders

Date

9 May 2024

Local time

9:00am
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: No

VI.4) Procedures for review

VI.4.1) Review body

Ingeus UK Limited

London

Country

United Kingdom
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