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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/014141-2023 

Contract

SC220322: Community Services to Meet the Requirements
of Advocacy, DoLs and LPS

Kent County Council

F03: Contract award notice

Notice identifier: 2023/S 000-014141
Procurement identifier (OCID): ocds-h6vhtk-0395b2  
Published 18 May 2023, 10:13am

Section I: Contracting authority

I.1) Name and addresses

Kent County Council

County Hall

Maidstone

ME14 1XQ

Contact

Mrs Katherine Clark

Email

katherine.clark@kent.gov.uk

Telephone

+44 3000411290

Country

https://www.find-tender.service.gov.uk/Notice/014141-2023
https://www.find-tender.service.gov.uk/Notice/014141-2023
mailto:katherine.clark@kent.gov.uk
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United Kingdom

Region code

UKJ4 - Kent

Internet address(es)

Main address

http://www.kent.gov.uk

Buyer's address

http://www.kent.gov.uk

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.kent.gov.uk
http://www.kent.gov.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

SC220322: Community Services to Meet the Requirements of Advocacy, DoLs and LPS

Reference number

DN556189

II.1.2) Main CPV code

98000000 - Other community, social and personal services

II.1.3) Type of contract

Services

II.1.4) Short description

Kent County Council have awarded two contracts in relation to the provision of Advocacy
Services. The Services are divided into two Lots:

Lot 1 – Independent Advocacy Services

Lot 2 – Mental Health Assessment Services

II.1.6) Information about lots

This contract is divided into lots: Yes

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £8,637,000

II.2) Description

II.2.1) Title

Independent Advocacy Services

Lot No
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1

II.2.2) Additional CPV code(s)

98000000 - Other community, social and personal services

II.2.3) Place of performance

NUTS codes

UKJ4 - Kent

II.2.4) Description of the procurement

The provision of statutory and non-statutory Advocacy services including:

• Independent Mental Capacity Advocate (IMCA) and Relevant Persons Representative
(RPR)

• Care Act Advocacy

• Independent Mental Health Advocate (IMHA) Health Complaints/Health and Social Care

Advocacy; and

• Community and Peer Advocacy for people who are neurodivergent by way of being
autistic, and/or having learning disabilities

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 80

Price - Weighting: 20 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title
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Mental Health Assessment Services

Lot No

2

II.2.2) Additional CPV code(s)

98000000 - Other community, social and personal services

II.2.3) Place of performance

NUTS codes

UKJ4 - Kent

II.2.4) Description of the procurement

The provision of Medical Capacity Assessments to support DoLS and in readiness for the
Liberty Protection Safeguard requirements. The purpose of this service is to ensure that
those subject to DoLS have received statutory Mental Health and Eligibility assessments
in a timely manner so as not to delay any outcome issued by the Supervisory Body. The
successful provider will be required to manage the administration and undertake timely
and accurate Mental Health and Eligibility assessments and to document these
assessments as required by legislation to the Kent MCA DoLS Service on request.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 0

Price - Weighting: 100 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-000451

Section V. Award of contract

Contract No

Independent Advocacy Services

Lot No

1

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

12 April 2023

V.2.2) Information about tenders

Number of tenders received: 4 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

/Notice/000451-2023
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The Advocacy People

Rock House, Cambridge Road

Hastings

TN34 1DT

Country

United Kingdom

NUTS code

UKJ4 - Kent

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £7,797,000

Total value of the contract/lot: £7,797,000

Section V. Award of contract

Contract No

Mental Health Assessment Services

Lot No

2

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

12 April 2023
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V.2.2) Information about tenders

Number of tenders received: 2 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

South East Memory Assessment Services Ltd

10 Cherry Trees, Hartley

Longfield

DA3 8DS

Country

United Kingdom

NUTS code

UKJ4 - Kent

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £840,000

Lowest offer: £1 / Highest offer: £840,000 taken into consideration
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Kent County Council

County Hall

Maidstone

ME14 1XQ

Country

United Kingdom
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