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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/014104-2024 

Contract

CWC20029 - Supported Living Services for People with
Forensic History and Significant Complex Behaviour

Wolverhampton City Council

F21: Social and other specific services – public contracts
Contract award notice  
Notice identifier: 2024/S 000-014104
Procurement identifier (OCID): ocds-h6vhtk-033514  
Published 1 May 2024, 3:50pm

Section I: Contracting authority

I.1) Name and addresses

Wolverhampton City Council

Civic Centre, St Peters Square

Wolverhampton

WV1 1RL

Contact

Mrs Babita Mal

Email

Babita.mal@wolverhampton.gov.uk

Telephone

+44 1902556556

https://www.find-tender.service.gov.uk/Notice/014104-2024
https://www.find-tender.service.gov.uk/Notice/014104-2024
mailto:Babita.mal@wolverhampton.gov.uk
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Country

United Kingdom

Region code

UKG - West Midlands (England)

Internet address(es)

Main address

http://www.wolverhampton.gov.uk

Buyer's address

http://www.wolverhampton.gov.uk

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.wolverhampton.gov.uk
http://www.wolverhampton.gov.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

CWC20029 - Supported Living Services for People with Forensic History and Significant
Complex Behaviour

Reference number

DN601985

II.1.2) Main CPV code

85300000 - Social work and related services

II.1.3) Type of contract

Services

II.1.4) Short description

This Framework is required to specifically provide specialist support for adults with social
care needs and;

- Who may be at risk of contact with the criminal justice system and/or;

- Who have a forensic history and/or present who are part of the Transforming Care
Programme cohort or;

- Present with significant complex challenging behaviour.

The Framework is split into the following Lots:

Lot 1 – Supported Living Services for People with Forensic History

Lot 2 – Supported Living Services for People with Significant Complex Behaviour

The initial term of this contract is 4 years with an option to extend by a further 1 year.

II.1.6) Information about lots

This contract is divided into lots: Yes
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II.1.7) Total value of the procurement (excluding VAT)

Lowest offer: £1 / Highest offer: £6,210,000 taken into consideration

II.2) Description

II.2.1) Title

Lot 1 – Supported Living Services for People with Forensic History

Lot No

1

II.2.2) Additional CPV code(s)

85300000 - Social work and related services

II.2.3) Place of performance

NUTS codes

UKG3 - West Midlands

II.2.4) Description of the procurement

This Framework is required to specifically provide specialist support for adults with social
care needs and;

- Who may be at risk of contact with the criminal justice system and/or;

- Who have a forensic history and/or present who are part of the Transforming Care
Programme cohort

The Framework is split into the following Lots:

Lot 1 – Supported Living Services for People with Forensic History

The initial term of this contract is 4 years with an option to extend by a further 1 year.

II.2.6) Estimated value

Value excluding VAT: £6,210,000

II.2.13) Information about European Union Funds
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The procurement is related to a project and/or programme financed by European Union
funds: No

II.2.14) Additional information

This Framework is required to specifically provide specialist support for adults with social
care needs and;

- Who may be at risk of contact with the criminal justice system and/or;

- Who have a forensic history and/or present who are part of the Transforming Care
Programme cohort

The Framework is split into the following Lots:

Lot 1 – Supported Living Services for People with Forensic History

The initial term of this contract is 4 years with an option to extend by a further 1 year.

II.2) Description

II.2.1) Title

Lot 2 – Supported Living Services for People with Significant Complex Behaviour

Lot No

2

II.2.2) Additional CPV code(s)

85300000 - Social work and related services

II.2.3) Place of performance

NUTS codes

UKG3 - West Midlands

II.2.4) Description of the procurement

This Framework is required to specifically provide specialist support for adults with social
care needs and;

- Who may be at risk of contact with the criminal justice system and/or;
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- Present with significant complex challenging behaviour.

The Framework is split into the following Lots:

Lot 2 – Supported Living Services for People with Significant Complex Behaviour

The initial term of this contract is 4 years with an option to extend by a further 1 year.

II.2.6) Estimated value

Value excluding VAT: £6,210,000

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2.14) Additional information

This Framework is required to specifically provide specialist support for adults with social
care needs and;

- Who may be at risk of contact with the criminal justice system and/or;

- Present with significant complex challenging behaviour.

The Framework is split into the following Lots:

Lot 2 – Supported Living Services for People with Significant Complex Behaviour

The initial term of this contract is 4 years with an option to extend by a further 1 year.
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Section IV. Procedure

IV.1) Description

IV.1.1) Form of procedure

Open procedure

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-011895

IV.2.9) Information about termination of call for competition in the form of a prior
information notice

The contracting authority will not award any further contracts based on the above prior
information notice

/Notice/011895-2022
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Section V. Award of contract

Lot No

1

Title

Lot 1 – Supported Living Services for People with Forensic History

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

23 April 2024

V.2.2) Information about tenders

Number of tenders received: 23 

Number of tenders received by electronic means: 23 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Aspects Care Limited

Birmingham

Country

United Kingdom

NUTS code

UKG3 - West Midlands

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
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Complesso Limited

Wolverhampton

Country

United Kingdom

NUTS code

UKG3 - West Midlands

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Craegmoor Supporting You Ltd (Priory Adult Care)

Durham

Country

United Kingdom

NUTS code

UKG3 - West Midlands

V.2.3) Name and address of the contractor

Edge View Homes Limited

Cradley Heath

Country

United Kingdom

NUTS code

UKG3 - West Midlands

The contractor is an SME
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Yes

V.2.3) Name and address of the contractor

Green Square Accord Limited

West Bromwich

Country

United Kingdom

NUTS code

UKG3 - West Midlands

V.2.3) Name and address of the contractor

Midway (Pharos Support Limited)

Cheltenham

Country

United Kingdom

NUTS code

UKG3 - West Midlands

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £6,210,000

Lowest offer: £1 / Highest offer: £6,210,000 taken into consideration
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Section V. Award of contract

Lot No

2

Title

Lot 2 – Supported Living Services for People with Significant Complex Behaviour

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.2) Information about tenders

Number of tenders received: 22 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Aspects Care Limited

Birmingham

Country

United Kingdom

NUTS code

UKG3 - West Midlands

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Complesso Limited

Wolverhampton

Country
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United Kingdom

NUTS code

UKG3 - West Midlands

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Craegmoor Supporting You Ltd (Priory Adult Care Group)

Durham

Country

United Kingdom

NUTS code

UKG3 - West Midlands

V.2.3) Name and address of the contractor

FitzRoy Support

Hampshire

Country

United Kingdom

NUTS code

UKG3 - West Midlands

V.2.3) Name and address of the contractor

Green Square Accord Limited

West Bromwich

Country
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United Kingdom

NUTS code

UKG3 - West Midlands

V.2.3) Name and address of the contractor

Midway Care Group (Pharos Support Limited)

Cheltenham

Country

United Kingdom

NUTS code

UKG3 - West Midlands

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £6,210,000

Lowest offer: £1 / Highest offer: £6,210,000 taken into consideration
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

The City of Wolverhampton Council

Wolverhampton

Country

United Kingdom

VI.4.2) Body responsible for mediation procedures

Legal Department - The City of Wolverhampton Council

Wolverhampton

Country

United Kingdom

VI.4.4) Service from which information about the review procedure may be obtained

The City of Wolverhampton Council

Wolverhampton

Country

United Kingdom
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