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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/013743-2023 

Contract

Transport Services for Vulnerable Children and Adults
(DPS) - ASCHIW/2022/316*

Stoke-on-Trent City Council

F03: Contract award notice

Notice identifier: 2023/S 000-013743

Procurement identifier (OCID): ocds-h6vhtk-038b83  

Published 15 May 2023, 11:55am

Section I: Contracting authority

I.1) Name and addresses

Stoke-on-Trent City Council

Civic Centre, Glebe Street

Stoke-on-Trent

ST4 1HH

Contact

Mrs Kirsty Fairbanks

Email

kirsty.fairbanks@stoke.gov.uk

Telephone

+44 1782231187

https://www.find-tender.service.gov.uk/Notice/013743-2023
https://www.find-tender.service.gov.uk/Notice/013743-2023
mailto:kirsty.fairbanks@stoke.gov.uk
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Country

United Kingdom

Region code

UKG23 - Stoke-on-Trent

Internet address(es)

Main address

https://www.stoke.gov.uk

Buyer's address

https://www.stoke.gov.uk

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Transport Services for Vulnerable Children and Adults (DPS) - ASCHIW/2022/316*

Reference number

DN640397

https://www.stoke.gov.uk
https://www.stoke.gov.uk
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II.1.2) Main CPV code

60000000 - Transport services (excl. Waste transport)

II.1.3) Type of contract

Services

II.1.4) Short description

Stoke on Trent City Council is seeking licenced operators to supply taxi, minibus and coach
transportation services for some of the most vulnerable citizens in the City. These include
Children and Adults with a range of disabilities and complex needs some of whom may
exhibit behaviours that challenge.

II.1.6) Information about lots

This contract is divided into lots: Yes

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £56,557,950

II.2) Description

II.2.1) Title

Cars

Lot No

1

II.2.2) Additional CPV code(s)

60000000 - Transport services (excl. Waste transport)

MA09 - For transport

II.2.3) Place of performance

NUTS codes
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UKG2 - Shropshire and Staffordshire

II.2.4) Description of the procurement

Cars

II.2.5) Award criteria

Quality criterion - Name: Price / Weighting: 100

Price - Weighting: 100 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

MPV - Up to 8 seats

Lot No

2

II.2.2) Additional CPV code(s)

60120000 - Taxi services

MA09 - For transport

II.2.3) Place of performance

NUTS codes

UKG2 - Shropshire and Staffordshire
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II.2.4) Description of the procurement

MPV up to 8 seats

II.2.5) Award criteria

Quality criterion - Name: Price / Weighting: 100

Price - Weighting: 100 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Adapted MPV up to 8 seats

Lot No

3

II.2.2) Additional CPV code(s)

60120000 - Taxi services

II.2.3) Place of performance

NUTS codes

UKG2 - Shropshire and Staffordshire

II.2.4) Description of the procurement

Adapted MPV up to 8 seats
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II.2.5) Award criteria

Quality criterion - Name: Price / Weighting: 100

Price - Weighting: 100 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Mini Bus 9 - 16 seats

Lot No

4

II.2.2) Additional CPV code(s)

60120000 - Taxi services

II.2.3) Place of performance

NUTS codes

UKG23 - Stoke-on-Trent

II.2.4) Description of the procurement

Mini Bus 9 - 16 seats

II.2.5) Award criteria

Quality criterion - Name: Price / Weighting: 100
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Price - Weighting: 100 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Adapted Mini Bus 9 - 16 seats

Lot No

5

II.2.2) Additional CPV code(s)

60000000 - Transport services (excl. Waste transport)

MA09 - For transport

II.2.3) Place of performance

NUTS codes

UKG23 - Stoke-on-Trent

II.2.4) Description of the procurement

Adapted Mini Bus 9 - 16 seats

II.2.5) Award criteria

Quality criterion - Name: Price / Weighting: 100

Price - Weighting: 100 
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II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Small Bus 17-22 seats

Lot No

6

II.2.2) Additional CPV code(s)

60120000 - Taxi services

II.2.3) Place of performance

NUTS codes

UKG23 - Stoke-on-Trent

II.2.4) Description of the procurement

Small Bus 17-22 seats

II.2.5) Award criteria

Quality criterion - Name: Price / Weighting: 100

Price - Weighting: 100 

II.2.11) Information about options

Options: No
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II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Midi Bus 23-40 seats

Lot No

7

II.2.2) Additional CPV code(s)

60000000 - Transport services (excl. Waste transport)

60120000 - Taxi services

II.2.3) Place of performance

NUTS codes

UKG23 - Stoke-on-Trent

II.2.4) Description of the procurement

Midi Bus 23-40 seats

II.2.5) Award criteria

Quality criterion - Name: Price / Weighting: 100

Price - Weighting: 100 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds
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The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Large Bus 41+ seats

Lot No

8

II.2.2) Additional CPV code(s)

60000000 - Transport services (excl. Waste transport)

II.2.3) Place of performance

NUTS codes

UKG23 - Stoke-on-Trent

II.2.4) Description of the procurement

Large Bus 41+ seats

II.2.5) Award criteria

Quality criterion - Name: Price / Weighting: 100

Price - Weighting: 100 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Restricted procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing
system

The procurement involves the setting up of a dynamic purchasing system

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-034667

/Notice/034667-2022
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Section V. Award of contract

Lot No

1-8

Title

Various

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 February 2023

V.2.2) Information about tenders

Number of tenders received: 42 

Number of tenders received from SMEs: 42 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 42 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

24x7 Staffordshire Ltd

Wolverhampton

Country

United Kingdom
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NUTS code

UKG39 - Wolverhampton

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

24x7 Ltd

Essex

Country

United Kingdom

NUTS code

UKH3 - Essex

The contractor is an SME

No

V.2.3) Name and address of the contractor

ABC ACE Supreme

Burslem

Country

United Kingdom

NUTS code

UKG23 - Stoke-on-Trent

The contractor is an SME

Yes
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V.2.3) Name and address of the contractor

Ace Travel 900

Stoke on Trent

Country

United Kingdom

NUTS code

UKG23 - Stoke-on-Trent

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

AJS Passenger Travel

Stoke on Trent

Country

United Kingdom

NUTS code

UKG23 - Stoke-on-Trent

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

AMR Property Services Ltd

Stoke on Trent

Country
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United Kingdom

NUTS code

UKG23 - Stoke-on-Trent

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Autocab Private Hire Ltd

Stoke on Trent

Country

United Kingdom

NUTS code

UKG23 - Stoke-on-Trent

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Britannia Travel

Stoke on Trent

Country

United Kingdom

NUTS code

UKG23 - Stoke-on-Trent

The contractor is an SME
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Yes

V.2.3) Name and address of the contractor

CabAbility

Stoke on Trent

Country

United Kingdom

NUTS code

UKG23 - Stoke-on-Trent

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

City Centre Central Private hire Ltd

Stoke on Trent

Country

United Kingdom

NUTS code

UKG23 - Stoke-on-Trent

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

City Cabs Buses and Coaches Ltd

Stoke on Trent
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Country

United Kingdom

NUTS code

UKG23 - Stoke-on-Trent

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Community Link Stafford & District

Stafford

Country

United Kingdom

NUTS code

UKG24 - Staffordshire CC

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Direct Travel Stoke Ltd

Stoke on Trent

Country

United Kingdom

NUTS code

UKG2 - Shropshire and Staffordshire
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The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Fast Track SOT Ltd

Stoke on Trent

Country

United Kingdom

NUTS code

UKG23 - Stoke-on-Trent

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Flyaway Airport Services

Kidsgrove

Country

United Kingdom

NUTS code

UKG2 - Shropshire and Staffordshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Gilberts Taxi's
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Stoke on Trent

Country

United Kingdom

NUTS code

UKG23 - Stoke-on-Trent

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Global Taxi Stoke Ltd T/A Global Executive Travel

Stoke on Trent

Country

United Kingdom

NUTS code

UKG23 - Stoke-on-Trent

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Going My Way t/a Stantons of Stoke

Stoke on Trent

Country

United Kingdom

NUTS code
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UKG23 - Stoke-on-Trent

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Green Destinations

Stoke on Trent

Country

United Kingdom

NUTS code

UKG3 - West Midlands

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

H Executive Private Hire

Stoke on Trent

Country

United Kingdom

NUTS code

UKG23 - Stoke-on-Trent

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
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Idrive Travel Ltd

Stoke on Trent

Country

United Kingdom

NUTS code

UKG23 - Stoke-on-Trent

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Intercity Private Hire

Stoke on Trent

Country

United Kingdom

NUTS code

UKG23 - Stoke-on-Trent

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

itraveltaxi private Hire Ltd

Burslem

Country

United Kingdom
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NUTS code

UKG23 - Stoke-on-Trent

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Jay Jays Ltd

Stoke on Trent

Country

United Kingdom

NUTS code

UKG23 - Stoke-on-Trent

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Kalyal Travel Ltd

Stoke on Trent

Country

United Kingdom

NUTS code

UKG23 - Stoke-on-Trent

The contractor is an SME

Yes
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V.2.3) Name and address of the contractor

Matthew Warren t/a a2b Airport Travel

Stoke on Trent

Country

United Kingdom

NUTS code

UKG23 - Stoke-on-Trent

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Nana Travel

Stoke on Trent

Country

United Kingdom

NUTS code

UKG23 - Stoke-on-Trent

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Pauls of Stoke Ltd

Stoke on Trent

Country



Page 24 to 30

United Kingdom

NUTS code

UKG23 - Stoke-on-Trent

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Plants Luxury Travel

Stoke on Trent

Country

United Kingdom

NUTS code

UKG23 - Stoke-on-Trent

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Prime Cars Travel Ltd

Stoke on Trent

Country

United Kingdom

NUTS code

UKG23 - Stoke-on-Trent

The contractor is an SME
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Yes

V.2.3) Name and address of the contractor

Rapid Travel Ltd

Stoke on Trent

Country

United Kingdom

NUTS code

UKG23 - Stoke-on-Trent

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

SaS Travel

Stoke on Trent

Country

United Kingdom

NUTS code

UKG23 - Stoke-on-Trent

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Scraggs Coaches

Stoke on Trent
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Country

United Kingdom

NUTS code

UKG23 - Stoke-on-Trent

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

SOT Private Hire

Stoke on Trent

Country

United Kingdom

NUTS code

UKG23 - Stoke-on-Trent

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

St Barts MAT

Longton

Country

United Kingdom

NUTS code

UKG23 - Stoke-on-Trent
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The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Star Private Hire Staffs Ltd

Stoke on Trent

Country

United Kingdom

NUTS code

UKG23 - Stoke-on-Trent

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Stoke Luxury Travel

Stoke on Trent

Country

United Kingdom

NUTS code

UKG23 - Stoke-on-Trent

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Travel Express 247 Ltd
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Stoke on trent

Country

United Kingdom

NUTS code

UKG23 - Stoke-on-Trent

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Travel In Style Private Hire

Stoke on Trent

Country

United Kingdom

NUTS code

UKG23 - Stoke-on-Trent

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Voyager Travel

Stoke on Trent

Country

United Kingdom

NUTS code



Page 29 to 30

UKG23 - Stoke-on-Trent

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Zcarz (Stoke on Trent) Ltd

Stoke on Trent

Country

United Kingdom

NUTS code

UKG23 - Stoke-on-Trent

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £56,557,950

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Stoke on Trent City Council

Stoke

Country

United Kingdom
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