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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/013651-2025 

Not applicable

NHSWYICB - Connect/Dial House/Deaf Project/Dial
House@Touchstone/Teen Connect

NHS West Yorkshire Integrated Care Board

F14: Notice for changes or additional information

Notice identifier: 2025/S 000-013651
Procurement identifier (OCID): ocds-h6vhtk-04fa10  
Published 8 April 2025, 1:41pm

Section I: Contracting authority/entity

I.1) Name and addresses

NHS West Yorkshire Integrated Care Board

White Rose House, West Parade

Wakefield

WF1 1LT

Email

wyicb-kirk.procurement@nhs.net

Country

United Kingdom

Region code

UKE4 - West Yorkshire

Internet address(es)

https://www.find-tender.service.gov.uk/Notice/013651-2025
https://www.find-tender.service.gov.uk/Notice/013651-2025
mailto:wyicb-kirk.procurement@nhs.net
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Main address

https://www.westyorkshire.icb.nhs.uk/

Buyer's address

https://www.westyorkshire.icb.nhs.uk/

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

NHSWYICB - Connect/Dial House/Deaf Project/Dial House@Touchstone/Teen Connect

II.1.2) Main CPV code

85100000 - Health services

II.1.3) Type of contract

Services

II.1.4) Short description

Leeds Survivor Led Crisis Service (LSLCS) offers a place of sanctuary for people in acute
mental health crisis as an alternative to hospital admission and statutory services. Within
LSLCS there are five separate Services, Dial House, a place of sanctuary and support,
where visitors in crisis can relax in a homely environment, Dial House @ Touchstone, for
people from Black and Minority Ethnic Group, The Connect Helpline, which is a telephone
helpline, that provides emotional support and information, city wide, a programme of
therapeutic group work and the Deaf Project, aimed at improving the crisis response for
Deaf People who experience emotional distress and/or social isolation as a result of
mental health issues.

Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2025/S 000-011771

https://www.westyorkshire.icb.nhs.uk/
https://www.westyorkshire.icb.nhs.uk/
/Notice/011771-2025
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Section VII. Changes

VII.1.2) Text to be corrected in the original notice

Section number

VI.3.0.1

Instead of

Text

This is a Provider Selection Regime (PSR) intention to award notice. The awarding of this
contract is subject to the Health Care Services (Provider Selection Regime) Regulations
2023. For the avoidance of doubt, the provisions of the Public Contracts Regulations 2015
do not apply to this award. The publication of this notice marks the start of the Standstill
Period. Representations by providers must be made to the relevant authority by 9th April
2025. This contract has not yet formally been awarded; this notice serves as an intention
to award a contract under the PSR.Written representations should be sent to wyicb-
kirk.procurement@nhs.net A service review was undertaken including a narrative
assessment of the performance of the incumbent provider against the key criteria. All key
criteria were considered with equal importance and the review demonstrated that the
provider was both satisfying the existing contract and likely to satisfy the new contract.
The proposal to proceed via Direct Award Process C was approved at Leeds Health and
Care Partnership – Directors Team Meeting on 19/02/2025No conflict of interest were
declared

Read

Text

This is a Provider Selection Regime (PSR) confirmation of contract award notice. This
contract has been awarded under the Health Care Services (Provider Selection Regime)
Regulations 2023. For the avoidance of doubt, the provisions of the Public Contracts
Regulations 2015 do not apply to this award. This contract has now been formally
awarded using the Direct Award C process.
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