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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/013644-2024 

Tender

Managed Service for the Completion of 6-8 Week Social
Care Reviews

Kent County Council

F01: Prior information notice
Call for competition  
Notice identifier: 2024/S 000-013644
Procurement identifier (OCID): ocds-h6vhtk-04558d  
Published 26 April 2024, 3:33pm

Section I: Contracting authority

I.1) Name and addresses

Kent County Council

County Hall

Maidstone

ME14 1XQ

Contact

Mrs Alison Newman

Email

Alison.newman@kent.gov.uk

Telephone

+44 3000415807

https://www.find-tender.service.gov.uk/Notice/013644-2024
https://www.find-tender.service.gov.uk/Notice/013644-2024
mailto:Alison.newman@kent.gov.uk
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Country

United Kingdom

Region code

UKJ4 - Kent

Internet address(es)

Main address

http://www.kent.gov.uk

Buyer's address

http://www.kent.gov.uk

I.3) Communication

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://procontract.due-
north.com/Advert/Index?advertId=b0998b10-bf03-ef11-812a-005056b64545

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

Other activity

County Council

http://www.kent.gov.uk
http://www.kent.gov.uk
https://procontract.due-north.com/Advert/Index?advertId=b0998b10-bf03-ef11-812a-005056b64545
https://procontract.due-north.com/Advert/Index?advertId=b0998b10-bf03-ef11-812a-005056b64545
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Managed Service for the Completion of 6-8 Week Social Care Reviews

II.1.2) Main CPV code

85321000 - Administrative social services

II.1.3) Type of contract

Services

II.1.4) Short description

The Council requires a Managed Service for the Completion of Social Care Reviews (the
Review); these will predominantly be reviews 6-8 week post care package
commencement, although it is envisaged that the Provider may be required to undertake
other reviews, at different timeframes. Reviews will be undertaken to a standard which is
Care Act 2014 compliant. This may be the first opportunity to review a newly implemented
package of support.

Reviews must be undertaken to align with the Council’s ambition to support people to
maximise their independence in their own homes, through an approach which builds on
their strengths, and which identifies and utilises community support which is available in
their locality.

This procurement is conducted under the OPEN PROCEDURE.

The Review allows opportunity for a review of outcomes, both in terms of the service offer
to sustain and support people to live as independently as possible, and to make the most
effective use of what can be provided locally to support people’s independence, where
that is appropriate.

II.1.6) Information about lots

This contract is divided into lots: Yes

Tenders may be submitted for all lots

II.2) Description
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II.2.1) Title

LOT 1 - West Kent

Lot No

1

II.2.2) Additional CPV code(s)

85321000 - Administrative social services

II.2.3) Place of performance

NUTS codes

UKJ46 - West Kent

II.2.4) Description of the procurement

The Council requires a Managed Service for the Completion of Social Care Reviews (the
Review); these will predominantly be reviews 6-8 week post care package
commencement, although it is envisaged that the Provider may be required to undertake
other reviews, at different timeframes. Reviews will be undertaken to a standard which is
Care Act 2014 compliant. This may be the first opportunity to review a newly implemented
package of support.

Reviews must be undertaken to align with the Council’s ambition to support people to
maximise their independence in their own homes, through an approach which builds on
their strengths, and which identifies and utilises community support which is available in
their locality.

The Review allows opportunity for a review of outcomes, both in terms of the service offer
to sustain and support people to live as independently as possible, and to make the most
effective use of what can be provided locally to support people’s independence, where
that is appropriate.

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

This contract is subject to renewal

Yes

Description of renewals

Social Work Reviews.
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II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

LOT 2 - Thanet and South Kent Coast

Lot No

2

II.2.2) Additional CPV code(s)

75122000 - Administrative healthcare services

II.2.3) Place of performance

NUTS codes

UKJ44 - East Kent

II.2.4) Description of the procurement

The Council requires a Managed Service for the Completion of Social Care Reviews (the
Review); these will predominantly be reviews 6-8 week post care package
commencement, although it is envisaged that the Provider may be required to undertake
other reviews, at different timeframes. Reviews will be undertaken to a standard which is
Care Act 2014 compliant. This may be the first opportunity to review a newly implemented
package of support.

Reviews must be undertaken to align with the Council’s ambition to support people to
maximise their independence in their own homes, through an approach which builds on
their strengths, and which identifies and utilises community support which is available in
their locality.

The Review allows opportunity for a review of outcomes, both in terms of the service offer
to sustain and support people to live as independently as possible, and to make the most
effective use of what can be provided locally to support people’s independence, where
that is appropriate.

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system
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This contract is subject to renewal

Yes

Description of renewals

Social Work Reviews.

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Restricted procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.2) Time limit for receipt of expressions of interest

Date

31 May 2024

Local time

5:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English



Page 7 to 7

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Kent County Council

Sessions House

Maidstone

ME14 1XQ

Country

United Kingdom
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