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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/013615-2023 

Contract

Supporting Families - Commissioned Family Service

HAMPSHIRE COUNTY COUNCIL

F21: Social and other specific services – public contracts
Contract award notice  
Notice identifier: 2023/S 000-013615
Procurement identifier (OCID): ocds-h6vhtk-03b648  
Published 12 May 2023, 2:20pm

Section I: Contracting authority

I.1) Name and addresses

HAMPSHIRE COUNTY COUNCIL

The Castle

WINCHESTER

SO238ZB

Contact

Katie Marke

Email

katie.marke@hants.gov.uk

Telephone

+44 3707798869

Country

https://www.find-tender.service.gov.uk/Notice/013615-2023
https://www.find-tender.service.gov.uk/Notice/013615-2023
mailto:katie.marke@hants.gov.uk
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United Kingdom

Region code

UKJ36 - Central Hampshire

Justification for not providing organisation identifier

Not on any register

Internet address(es)

Main address

https://in-tendhost.co.uk/hampshire/aspx/Home

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

https://in-tendhost.co.uk/hampshire/aspx/Home
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Supporting Families - Commissioned Family Service

Reference number

CS20752

II.1.2) Main CPV code

85300000 - Social work and related services

II.1.3) Type of contract

Services

II.1.4) Short description

Hampshire County Council Children's Services Department has established an Open
Framework under the Light Touch Regime for providers to provide skilled family
intervention key workers and skilled co-ordinators to support identified families, develop
and co-ordinate plans and provide evidence informed interventions to achieve key aims of
the National Supporting Families Programme and successfully achieve agreed outcomes.

The providers will provide co-ordinated support to families with multiple and complex
needs across Hampshire County Council area to support them to achieve significant and
sustained progress, reducing the level of professional intervention required in future and
to support the development of early help services.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £3,500,000

II.2) Description

II.2.2) Additional CPV code(s)



Page 4 to 6

85300000 - Social work and related services

II.2.3) Place of performance

NUTS codes

UKJ3 - Hampshire and Isle of Wight

II.2.4) Description of the procurement

Hampshire County Council has established an Open Framework under the Light Touch
Regime. 

The successful providers will provide coordinated support to families with multiple and
complex needs across Hampshire County Council area to support them to achieve
significant and sustained progress, reducing the level of professional intervention required
in future and to support the development of early help services.

The Open Framework will re-open annually on 1st January (or the next working day
thereafter) and will use the same criteria as detailed in this document to accept providers
to the Open Framework. The Council also reserves the right to open to the Open
Framework at other points as required.

Section IV. Procedure

IV.1) Description

IV.1.1) Form of procedure

Open procedure

IV.1.3) Information about a framework agreement

The procurement involves the establishment of a framework agreement

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-008833

/Notice/008833-2023
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Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.2) Information about tenders

Number of tenders received: 5 

Number of tenders received by electronic means: 5 

V.2.3) Name and address of the contractor

Contractor information is held on Hampshire County Council's procurement page: https://
www.hants.gov.uk/business/procurement/childrens-services-open-framework-contractors
The reference number is: CS20752

Winchester

Country

United Kingdom

NUTS code

UKJ3 - Hampshire and Isle of Wight

Justification for not providing organisation identifier

Not on any register

Internet address

https://in-tendhost.co.uk/hampshire/aspx/Home

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £3,500,000

https://in-tendhost.co.uk/hampshire/aspx/Home
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

The High Court of England & Wales

London

Country

United Kingdom
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