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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/013546-2022 

Contract

Provision of Healthwatch Gateshead

GATESHEAD COUNCIL

F03: Contract award notice

Notice identifier: 2022/S 000-013546
Procurement identifier (OCID): ocds-h6vhtk-030e71  
Published 20 May 2022, 9:39am

Section I: Contracting authority

I.1) Name and addresses

GATESHEAD COUNCIL

Regent Street

Gateshead

NE81HH

Contact

Kerry Leece

Email

kerryleece@gateshead.gov.uk

Telephone

+44 1914335990

Country

https://www.find-tender.service.gov.uk/Notice/013546-2022
https://www.find-tender.service.gov.uk/Notice/013546-2022
mailto:kerryleece@gateshead.gov.uk
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United Kingdom

NUTS code

UKC22 - Tyneside

Internet address(es)

Main address

https://www.gateshead.gov.uk/

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Provision of Healthwatch Gateshead

Reference number

DN591095

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

The aim of Healthwatch Gateshead is to promote better outcomes for both adults and
children in health and social care. It provides a focus for the voices of local residents and

https://www.gateshead.gov.uk/
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people who use health and social care services. It ensures that local people and
communities have a stronger influence and challenge how these services (for adults and
children) are improved, commissioned and provided in Gateshead by providing feedback
to local health and social care commissioners.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £140,245.98

II.2) Description

II.2.3) Place of performance

NUTS codes

UKC2 - Northumberland and Tyne and Wear

II.2.4) Description of the procurement

The aim of Healthwatch Gateshead is to promote better outcomes for both adults and
children in health and social care. It provides a focus for the voices of local residents and
people who use health and social care services. It ensures that local people and
communities have a stronger influence and challenge how these services (for adults and
children) are improved, commissioned and provided in Gateshead by providing feedback
to local health and social care commissioners.

II.2.5) Award criteria

Quality criterion - Name: As stated in the tender / Weighting: 70

Price - Weighting: 30 

II.2.11) Information about options

Options: Yes

Description of options

Option to extend for a further 2 x 12 months



Page 4 to 6

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-002008

/Notice/002008-2022
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Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

30 March 2022

V.2.2) Information about tenders

Number of tenders received: 2 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Tell Us North

Newcastle Upon Tyne

Country

United Kingdom

NUTS code

UKC2 - Northumberland and Tyne and Wear

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £140,245.98
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

The Borough Council of Gateshead

Gateshead

Country

United Kingdom
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