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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/013469-2022

Tender
Provision of Short Break Services for Children and Young
People for the London Borough of Redbridge

London Borough of Redbridge

F02: Contract notice

Notice identifier: 2022/S 000-013469
Procurement identifier (OCID): ocds-h6vhtk-033b3b
Published 19 May 2022, 12:13pm

Section I: Contracting authority
I.1) Name and addresses

London Borough of Redbridge

Lynton House , 255-259 High Road

lIford

IG1 1NY

Contact

- Gemma Edwards

Email

Gemma.Edwards@walthamforest.gov.uk

Country
United Kingdom

NUTS code


https://www.find-tender.service.gov.uk/Notice/013469-2022
https://www.find-tender.service.gov.uk/Notice/013469-2022
mailto:Gemma.Edwards@walthamforest.gov.uk
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UKI53 - Redbridge and Waltham Forest

Internet address(es)

Main address

http://www.redbridge.gov.uk/

Buyer's address

http://www.redbridge.gov.uk/
1.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://procontract.due-north.com/Advert?advertld=29dfba4f-4bd7-ec11-8114-005056b64
5458&p=2241eb95-058a-e511-8017-000c29c9ba21

Additional information can be obtained from the above-mentioned address
Tenders or requests to participate must be submitted electronically via

https://procontract.due-north.com/Advert?advertld=29dfba4f-4bd7-ec11-8114-005056b64
545&p=2241eb95-058a-e511-80f7-000c29c9ba21

1.4) Type of the contracting authority
Regional or local authority
1.5) Main activity

General public services

Section Il: Object

Il.1) Scope of the procurement

I1.1.1) Title

Provision of Short Break Services for Children and Young People for the London Borough
of Redbridge


http://www.redbridge.gov.uk/
http://www.redbridge.gov.uk/
https://procontract.due-north.com/Advert?advertId=29dfba4f-4bd7-ec11-8114-005056b64545&p=2241eb95-058a-e511-80f7-000c29c9ba21
https://procontract.due-north.com/Advert?advertId=29dfba4f-4bd7-ec11-8114-005056b64545&p=2241eb95-058a-e511-80f7-000c29c9ba21
https://procontract.due-north.com/Advert?advertId=29dfba4f-4bd7-ec11-8114-005056b64545&p=2241eb95-058a-e511-80f7-000c29c9ba21
https://procontract.due-north.com/Advert?advertId=29dfba4f-4bd7-ec11-8114-005056b64545&p=2241eb95-058a-e511-80f7-000c29c9ba21
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Reference number
DN613348
1.1.2) Main CPV code

e 85300000 - Social work and related services

11.1.3) Type of contract
Services
I1.1.4) Short description

The Council of the London Borough of Redbridge (“the Authority”) are seeking Tenders
from suitably experienced and qualified organisations for the Framework Agreement for
the provision of short break services for children and young people with disabilities on
behalf of the London Borough of Redbridge.

The service shall commence on 1st November 2022 and shall continue up to and
including 31st October 2026 (“the Contract Period”).

The Government and the Council require all children to have the best start in life and the
on-going support that they and their families need to fulfil their potential and maximise
their wellbeing.

Children with a disability are less likely to achieve their potential in a range of areas as
compared to their non-disabled peers. The aim is to improve their outcomes, in turn
allowing them to benefit from equality of opportunity and increasing their involvement and
inclusion in society and mainstream services. This will reduce social inequality and allow
communities to benefit from the contribution that disabled children and their families can
make harnessing their talent and fostering tolerance, diversity, and difference

The main aims of short break services are to provide disabled children and young people
the opportunity to:

? Participate in fun, interesting, and safe activities
? Relax and have fun to develop friendships
? Develop their independence

They also give families an opportunity to:
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* Have a break from their caring responsibilities

* Spend time with other members if their family

All Tenders shall be submitted in accordance with the Instructions for Submission of a
Tender and must be submitted by no later than 12:00 Hours (12:00 noon) on Monday 20th
June 2022.

I1.1.5) Estimated total value

Value excluding VAT: £3,554,500

11.1.6) Information about lots

This contract is divided into lots: Yes

Tenders may be submitted for all lots

I1.2) Description

I1.2.1) Title

LOT 1 — SCHOOL BASED PROVISION
Lot No

1

11.2.2) Additional CPV code(s)
e 85100000 - Health services
e 85300000 - Social work and related services

11.2.3) Place of performance

NUTS codes
* UKI53 - Redbridge and Waltham Forest

11.2.4) Description of the procurement

After School Club/holiday/weekend activities — The Provider shall provide weekly, term-
time After School Club, holiday, and weekend activities at their venue for children and
young people aged 5 to 18 years of age who reside in the London Borough of Redbridge
with:
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? Disabilities and special needs

? A statement of special and educational needs to include autistic spectrum disorder,
Down Syndrome, social communication difficulties and general learning difficulties with
additional needs.

The Provider shall provide play leaders and workers to support children with disabilities to
access school-based provision.

The Provider shall provide a range of activities including, but not limited to cooking, gym,
and trampoline.

The Provider shall design the programme of activities to suit the needs and wants of those
children/young people that have booked to attend.

The Provider shall ensure they meet the following service outcomes:

? Ensure the service is focused on delivering school-based holiday provision, weekend
activities and after school clubs to children with a disability who are known to Children
with Disabilities Team.

? Ensure that the service shall be delivered and planned at the right time when families,
children and young people mostly need the support.

? Work in partnership with parents, carers, and other agencies to provide high quality
short breaks support to meet the holistic needs of disabled children and young people.

? Ensure the service is primarily focused on delivering personalised 1:1 support both in

the family home but also in terms of enabling children and young people with disabilities
to access their local community, facilities, and services. This includes support to access
and use universal services offered to all children and young people.

? Develop and provide their services based on Person Centred Planning (PCP) principles
with a key focus on supporting the child/young person to take part in fun and stimulating
activities that the child/young person enjoys and wants to do.

? Provide support that enables each child/young person to manage their personal care
needs, helping them maintain and maximise their dignity, independence, and control over
their lives.

? Deliver effective support to their parents, families and carers that enables them to build,
strengthen and maintain their ability to support and care for their disabled child/young
person.



Page 6 to 18

The provider shall ensure that they promote social value by reducing the local community
to reduce inequalities. The services and support shall include and not limited to:

Volunteering opportunities

Workplace experience e.g. to Looked after children or any other teenagers
11.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 60

Price - Weighting: 40

11.2.6) Estimated value

Value excluding VAT: £600,000

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date

1 November 2022

End date

31 October 2026

This contract is subject to renewal

No

1.2.10) Information about variants
Variants will be accepted: No
11.2.11) Information about options
Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

I1.2) Description
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I1.2.1) Title

LOT 2 - OUTDOOR RECREATIONAL ACTIVITIES
Lot No

2

11.2.2) Additional CPV code(s)
¢ 85100000 - Health services
e 85300000 - Social work and related services

11.2.3) Place of performance

NUTS codes
¢ UKI53 - Redbridge and Waltham Forest

11.2.4) Description of the procurement

The service provider shall provide community-based breaks enabling disabled children to
have fun, gain independence, learn, and develop, while families get to take a break from
their 24-hour caring roles.

The Provider shall ensure that there is appropriate ratio of staff to children/young people —
i.e., 1:1, 1:2 or 1:4 support depending on individual needs, requirements and preferences
of each disabled child and young person using the provider’s service/s. In some cases,
2:1 support will be required but this will be decided on an individual case basis by the
Short Breaks Panel.

The Provider shall provide a range of activities which allows for the children to develop
social relationships, explore emotions through these relationships and enhance
intellectual and physical skills throughout their time spent on activities, whether these are
sporting, creative or cultural activities. These services shall include and not limited to:

? Adventure play opportunities

? Holiday play schemes

? Weekend Schemes

? After school club

? Youth clubs to the local community
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? Extra support to allow children and young people with a disability to access a
mainstream and universal services and activities

11.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 60
Price - Weighting: 40

11.2.6) Estimated value

Value excluding VAT: £900,000

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date
1 November 2022
End date

31 October 2026

This contract is subject to renewal

No

1.2.10) Information about variants

Variants will be accepted: No

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description

11.2.1) Title

LOT 3: GROUP ACTIVITY-SPORTS, CREATIVE ARTS, YOUTH RECREATIONAL
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SHORT BREAKS
Lot No
3

11.2.2) Additional CPV code(s)
¢ 85100000 - Health services
e 85300000 - Social work and related services

11.2.3) Place of performance

NUTS codes
* UKI53 - Redbridge and Waltham Forest

11.2.4) Description of the procurement

The Service Provider shall offer fun, interesting experiences and other opportunities that
are matched to the assessed needs of children and young people.

The Provider shall ensure the service supports disabled young people through key
transition points in their lives and provides opportunities that will support the development
of their independence skills.

The Provider shall provide services which include but not be limited to:

? Visits to children’s centres, youth clubs or leisure centres.

? Visits to the cinema, museums, and theatres.

? Support to attend music provision.

? Support to attend sporting and leisure activities.

? Extra support to allow children and young people with a disability to access a
mainstream service.

11.2.5) Award criteria
Quality criterion - Name: Quality / Weighting: 60

Price - Weighting: 40
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11.2.6) Estimated value
Value excluding VAT: £900,000

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date

1 November 2022

End date

31 October 2026

This contract is subject to renewal

No

11.2.10) Information about variants
Variants will be accepted: No
1.2.11) Information about options
Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

I1.2) Description

11.2.1) Title

LOT 4 — TRANSITION AND INDEPENDENCE TO INCLUDE BEFRIENDING
Lot No

4

11.2.2) Additional CPV code(s)
e 85100000 - Health services

e 85300000 - Social work and related services
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11.2.3) Place of performance

NUTS codes
* UKI53 - Redbridge and Waltham Forest

11.2.4) Description of the procurement

The provider will support young people to access individual based leisure activities,
increase independent living skills and transition support.

The Provider shall offer services to young people aged between 12 to 17 with moderate to
high learning disabilities resident in the Authority.

The provider shall offer children and young people the chance to socialise and make
friends, try activities, and pursue interests, develop skills, and form connections in their
local community.

To stimulate friendship, the Provider shall arrange a minimum of two group activities per
annum.

The Provider shall provide a pop-up café, offering advice, information, care, and support
into employment, accessing mainstream activities and advocacy. In addition, the café will
offer the opportunity for service users to relax in a friendly, recreational “youth club”
environment.

11.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 60

Price - Weighting: 40

11.2.6) Estimated value

Value excluding VAT: £460,000

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date
1 November 2022
End date

31 October 2026
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This contract is subject to renewal

No

11.2.10) Information about variants

Variants will be accepted: No

11.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

I1.2) Description
1.2.1) Title
LOT 5- OVERNIGHT/RESPITE STAYS AWAY FROM HOME

Lot No
5

11.2.2) Additional CPV code(s)
e 85100000 - Health services
e 85300000 - Social work and related services

11.2.3) Place of performance

NUTS codes
¢ UKI53 - Redbridge and Waltham Forest

11.2.4) Description of the procurement

This lot covers the delivery of overnight Short Breaks delivered at any point in a suitable
residential style setting within easy access of children and young and their parents living
in the London Borough of Redbridge.

The Provider shall work in partnership with parents, carers, and other agencies to provide
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high quality overnight short breaks to meet the holistic needs of disabled children and
young people.

The Provider shall ensure the service is delivered on a planned basis to take place at
times when families, children, and young people most need support. This will include
weekdays, evenings, weekends, and holidays.

The Provider shall offer fun and interesting experiences and other opportunities that are
matched to the assessed needs of each disabled child and young person they provide
overnight support to.

11.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 60

Price - Weighting: 40

11.2.6) Estimated value

Value excluding VAT: £460,000

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date

1 November 2022

End date

31 October 2026

This contract is subject to renewal

No

11.2.10) Information about variants
Variants will be accepted: No
11.2.11) Information about options
Options: No

11.2.13) Information about European Union Funds
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The procurement is related to a project and/or programme financed by European Union
funds: No

I1.2) Description

I1.2.1) Title

LOT 6-OTHER SHORT BREAKS SERVICES/ACTIVITIES
Lot No

6

11.2.2) Additional CPV code(s)

* 85100000 - Health services

* 85300000 - Social work and related services

11.2.3) Place of performance

NUTS codes
* UKI53 - Redbridge and Waltham Forest

11.2.4) Description of the procurement

This Lot covers services that cannot be classified as outreach support or group activities
under the other Framework Lots 1-5.

The Provider shall include services such as training for parents and specific programmes
and training to support children and young people into mainstream services.

The Provider shall ensure that they:
? Work closely with parents, families, and carers in providing their services, which ensures
they are kept well informed of the outcomes being achieved for their child and their

progress.

? Deliver their services in such a way as to enable parents and carers to strengthen and
maintain their ability to support and care for their disabled child/young person.

? Ensure the service is delivered on a planned basis to take place at times when families,
children, and young people most need support.
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? Ensure that activities are coordinated with the Authority’s Short Break Coordinator and
agreed in advance for a specified time by the Authority’s Short Break Panel.

11.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 60
Price - Weighting: 40

11.2.6) Estimated value

Value excluding VAT: £234,500

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date

1 November 2022

End date

31 October 2026

This contract is subject to renewal

No

1.2.10) Information about variants
Variants will be accepted: No
1.2.11) Information about options
Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section lll. Legal, economic, financial and technical information

lll.1) Conditions for participation

lll.1.2) Economic and financial standing
Selection criteria as stated in the procurement documents
lll.1.3) Technical and professional ability

Selection criteria as stated in the procurement documents

Section IV. Procedure

IV.1) Description
IV.1.1) Type of procedure

Open procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Framework agreement with several operators

In the case of framework agreements, provide justification for any duration exceeding 4
years:

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

1V.2.2) Time limit for receipt of tenders or requests to participate

Date

20 June 2022

Local time

12:00pm
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IV.2.4) Languages in which tenders or requests to participate may be submitted
English

IV.2.7) Conditions for opening of tenders

Date
20 June 2022
Local time

12:00pm
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Section VI. Complementary information
VI.1) Information about recurrence

This is a recurrent procurement: No

V1.4) Procedures for review

V1.4.1) Review body

High Court of England and Wales
Royal Courts of Justice

London

WC2A 2LL

Country

United Kingdom

Internet address

www.redbridge.gov.uk

V1.4.3) Review procedure

Precise information on deadline(s) for review procedures

The Contract is being procured in accordance with the Public Contract Regulations 2015.
The contracting Authority will incorporate a minimum ten (10) day calendar day standstill
period at the point of information on the award of the contract is communicated to
tenderers. This period allows successful tenderers to seek further de-briefing from the
contracting authority before the contract is entered into. Additional information should be
requested from the contact in Section 1.1. If an appeal regarding the award of contract
has not been successfully resolved the Public Contracts Regulations 2015 (S1 2015 No
102) provide for aggrieved parties who have been harmed or at risk of harm by breach of

the rules to take action in the High Court (England and Wales).


http://www.redbridge.gov.uk
http://www.tcpdf.org
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