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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/013386-2023 

Tender

Provision and Implementation of a Treaty and Claims
Handling System

Pool Reinsurance Company Limited

F02: Contract notice

Notice identifier: 2023/S 000-013386
Procurement identifier (OCID): ocds-h6vhtk-03c7cc  
Published 10 May 2023, 6:21pm

Section I: Contracting authority

I.1) Name and addresses

Pool Reinsurance Company Limited

Equitable House, 47 King William Street

London

EC4R 9AF

Contact

Commercial Services

Email

CommercialServices@poolre.co.uk

Telephone

+44 2073377170

Country

https://www.find-tender.service.gov.uk/Notice/013386-2023
https://www.find-tender.service.gov.uk/Notice/013386-2023
mailto:CommercialServices@poolre.co.uk
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United Kingdom

Region code

UKI - London

Internet address(es)

Main address

www.poolre.co.uk

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://poolre.ukp.app.jaggaer.com/esop/ogc-host/public/poolre/web/login.jst

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://poolre.ukp.app.jaggaer.com/esop/ogc-host/public/poolre/web/login.jst

Tenders or requests to participate must be submitted to the above-mentioned address

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Economic and financial affairs

http://www.poolre.co.uk
https://poolre.ukp.app.jaggaer.com/esop/ogc-host/public/poolre/web/login.jst
https://poolre.ukp.app.jaggaer.com/esop/ogc-host/public/poolre/web/login.jst
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Provision and Implementation of a Treaty and Claims Handling System

Reference number

PRE0007

II.1.2) Main CPV code

72222300 - Information technology services

II.1.3) Type of contract

Services

II.1.4) Short description

CONTRACT FOR THE PROVISION AND IMPLEMENTATION OF A TREATY & CLAIMS
HANDLING SYSTEM

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UKI - London

II.2.4) Description of the procurement

Operating since 1993, we are the UK’s largest terrorism risk reinsurer. Trusted by over
150 Member insurance companies, we are recognised as the leading experts in terrorism
risk financing. More information can be found at www.poolre.co.uk

Best described as a B2B mutual reinsurance company, our ‘best-in-class’ cover is
purchased through Member insurers, usually via a broker or managing agent. We work in
partnership with the UK Government and the insurance industry to ensure that every

https://www.poolre.co.uk
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business in Great Britain can access affordable and comprehensive terrorism insurance.

Our best-in-class reinsurance underpins around 90% of the commercial property terrorism
cover in the UK. We protect £2 trillion of assets and businesses of all sizes across a wide
range of sectors such as real estate, retail, transport, construction and energy. 

Our cover is triggered when the UK government certifies an incident as terrorism, and it
falls within the scope of our cover.

As a key outcome for us in 2023 is defining our future operating environment and partner
strategies we are considering how we set ourselves up for the future to continue to protect
our Member insurers and deliver the best possible service. 

A key deliverable to support this is the procurement of a single Strategic Partner for the
provision and implementation of a Claims Handling & Treaty System.

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

36

This contract is subject to renewal

Yes

Description of renewals

Initial contract term of three (3 years) with two further one year extensions (Total Contract
Term of 5 Years)

II.2.9) Information about the limits on the number of candidates to be invited

Envisaged number of candidates: 3 

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options
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Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2.14) Additional information

Please register and log into https://poolre.ukp.app.jaggaer.com/esop/ogc-
host/public/poolre/web/login.jst to access the Procurement Documents

Section III. Legal, economic, financial and technical information

III.1) Conditions for participation

III.1.2) Economic and financial standing

Selection criteria as stated in the procurement documents

III.1.3) Technical and professional ability

Selection criteria as stated in the procurement documents

III.2) Conditions related to the contract

III.2.3) Information about staff responsible for the performance of the contract

Obligation to indicate the names and professional qualifications of the staff assigned to
performing the contract

https://poolre.ukp.app.jaggaer.com/esop/ogc-host/public/poolre/web/login.jst
https://poolre.ukp.app.jaggaer.com/esop/ogc-host/public/poolre/web/login.jst
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Competitive dialogue

IV.1.4) Information about reduction of the number of solutions or tenders during
negotiation or dialogue

Recourse to staged procedure to gradually reduce the number of solutions to be
discussed or tenders to be negotiated

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

9 June 2023

Local time

2:00pm

IV.2.3) Estimated date of dispatch of invitations to tender or to participate to selected
candidates

23 June 2023

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.6) Minimum time frame during which the tenderer must maintain the tender

Duration in months: 6 (from the date stated for receipt of tender)
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: Yes

Estimated timing for further notices to be published: 54 months 

VI.2) Information about electronic workflows

Electronic invoicing will be accepted

VI.4) Procedures for review

VI.4.1) Review body

Pool Reinsurance Companmy Limited

Equitable House, 47 King William Street

London

EC4R 9AF

Telephone

+44 2073377170

Country

United Kingdom

Internet address

www.poolre.co.uk
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