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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/013350-2022 

Contract

Conflict Prevention and Total Resolution Framework
for NHSBT

NHS Blood and Transplant

F03: Contract award notice

Notice identifier: 2022/S 000-013350

Procurement identifier (OCID): ocds-h6vhtk-02e794  

Published 18 May 2022, 12:48pm

Section I: Contracting authority

I.1) Name and addresses

NHS Blood and Transplant

500 North Bristol Park

Bristol

BS34 7QH

Contact

Richard Athay-Hunt

Email

richard.athay-hunt@nhsbt.nhs.uk

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/013350-2022
https://www.find-tender.service.gov.uk/Notice/013350-2022
mailto:richard.athay-hunt@nhsbt.nhs.uk
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NUTS code

UKK11 - Bristol, City of

National registration number

NHS Blood and Transplant

Internet address(es)

Main address

https://www.nhsbt.nhs.uk/

Buyer's address

https://www.nhsbt.nhs.uk/

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

https://www.nhsbt.nhs.uk/
https://www.nhsbt.nhs.uk/
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Conflict Prevention and Total Resolution Framework for NHSBT

Reference number

C47226

II.1.2) Main CPV code

79414000 - Human resources management consultancy services

II.1.3) Type of contract

Services

II.1.4) Short description

NHSBT is looking for an organisation to work with in partnership to implement a Conflict
Prevention and Total Resolution Framework (Framework). The supplier must be recognised
as a specialist in this field. The Framework must be established and have either been
delivered as an outsourced product or has been tailored to the customer’s organisational
needs. The supplier must have implemented their Framework within an organisation with a
workforce of over 5000 staff, a large proportion of which is geographically dispersed and/or
with an NHS/public sector body.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £508,758.60

II.2) Description

II.2.2) Additional CPV code(s)
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79414000 - Human resources management consultancy services

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

Open Accelerated OJEU

II.2.5) Award criteria

Quality criterion - Name: Technical / Weighting: 700

Cost criterion - Name: Commercial / Weighting: 300

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

Accelerated procedure

Justification:

PIN Notice was issued - 2021/S 000-024615

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2021/S 000-029176

/Notice/029176-2021
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Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

11 February 2022

V.2.2) Information about tenders

Number of tenders received: 1 

Number of tenders received from SMEs: 1 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 1 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

The TCM Group

Business Design Centre, 52 Upper Street

London

N1 0QH

Telephone

+44 02074047011

Country

United Kingdom

NUTS code
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UK - United Kingdom

National registration number

04237876

Internet address

www.thetcmgroup.com

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £508,758.60

Total value of the contract/lot: £508,758.60

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

NHS Blood and Transplant

203 Longmead Rd, Avon

Bristol

BS16 7FG

Country

United Kingdom

Internet address

https://www.nhsbt.nhs.uk

http://www.thetcmgroup.com
https://www.nhsbt.nhs.uk
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