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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/013303-2025 

Contract

Acute Services Contract

NHS NORFOLK AND WAVENEY INTEGRATED CARE BOARD

F20: Modification notice

Notice identifier: 2025/S 000-013303
Procurement identifier (OCID): ocds-h6vhtk-04fddb  
Published 7 April 2025, 10:21am

Section I: Contracting authority/entity

I.1) Name and addresses

NHS NORFOLK AND WAVENEY INTEGRATED CARE BOARD

8th Floor, County Hall, Martineau Lane

Norwich

NR12DH

Email

nwicb.contractsandprocurement@nhs.net

Country

United Kingdom

Region code

UKH15 - Norwich and East Norfolk

NHS Organisation Data Service

https://www.find-tender.service.gov.uk/Notice/013303-2025
https://www.find-tender.service.gov.uk/Notice/013303-2025
mailto:nwicb.contractsandprocurement@nhs.net
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Internet address(es)

Main address

https://improvinglivesnw.org.uk/

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Acute Services Contract

II.1.2) Main CPV code

85110000 - Hospital and related services

II.1.3) Type of contract

Services

II.2) Description

II.2.3) Place of performance

NUTS codes

UKH15 - Norwich and East Norfolk

UKH16 - North and West Norfolk

Main site or place of performance

Norfolk & Norwich University Hospital

II.2.4) Description of the procurement at the time of conclusion of the contract:

Delivery of NHS Acute, Community and Emergency Care including but not limited to the
following CQC regulated activities: Medical care (including older people's care), Services
for children & young people, Critical care, End of life care, Maternity, Outpatients,
Surgery, Urgent and emergency services, Personal care, Maternity and midwifery
services, Termination of pregnancies, Family planning, Treatment of disease, disorder or
injury, Assessment or medical treatment for persons detained under the Mental Health Act

https://improvinglivesnw.org.uk/
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1983, Surgical procedures, Diagnostic and screening procedures, Community health
services for adults, Community health services for children, young people and families,
Community health inpatient services.

II.2.7) Duration of the contract, framework agreement, dynamic purchasing system or
concession

End date

31 March 2030

Section IV. Procedure

IV.2) Administrative information

IV.2.1) Contract award notice concerning this contract

Notice number: 2099/S 001-999999

https://ted.europa.eu/udl?uri=TED:NOTICE:999999-2099:TEXT:EN:HTML


Page 4 to 7

Section V. Award of contract/concession

Contract No

2099 /S 001-999999

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract/concession award decision:

1 April 2022

V.2.2) Information about tenders

The contract/concession has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor/concessionaire

Norfolk & Norwich University Hospitals NHS Foundation Trust

Norwich

Country

United Kingdom

NUTS code

UKH15 - Norwich and East Norfolk

NHS Organisation Data Service

RM1

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of the contract/lot/concession (at the time of conclusion of
the contract;excluding VAT)

Total value of the procurement: £4,440,486,912
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Section VI. Complementary information

VI.3) Additional information

This is a Provider Selection Regime (PSR) contract modification notice, under the Health
Care Services (Provider Selection Regime) Regulations 2023. For the avoidance of doubt,
the provisions of the Public Contracts Regulations 2015 do not apply to this award. This
contract has now been formally modified.

This decision was requested by Andy Cook (Finance) and approved by Steven Course
(Executive Director of Finance) no Conflicts of Interest were declared.

VI.4) Procedures for review

VI.4.1) Review body

NHS Norfolk and Waveney Integrated Care Board (ICB)

Norwich

Country

United Kingdom

Section VII: Modifications to the contract/concession

VII.1) Description of the procurement after the modifications

VII.1.1) Main CPV code

85110000 - Hospital and related services

VII.1.3) Place of performance

NUTS code

UKH15 - Norwich and East Norfolk

UKH16 - North and West Norfolk

Main site or place of performance

Norfolk & Norwich University Hospital

VII.1.4) Description of the procurement:
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Delivery of NHS Acute, Community and Emergency Care including but not limited to the
following CQC regulated activities: Medical care (including older people's care), Services
for children & young people, Critical care, End of life care, Maternity, Outpatients,
Surgery, Urgent and emergency services, Personal care, Maternity and midwifery
services, Termination of pregnancies, Family planning, Treatment of disease, disorder or
injury, Assessment or medical treatment for persons detained under the Mental Health Act
1983, Surgical procedures, Diagnostic and screening procedures, Community health
services for adults, Community health services for children, young people and families,
Community health inpatient services.

VII.1.5) Duration of the contract, framework agreement, dynamic purchasing system or
concession

Duration in months

96

VII.1.6) Information on value of the contract/lot/concession (excluding VAT)

Total value of the contract/lot/concession:

 £4,534,768,009

VII.1.7) Name and address of the contractor/concessionaire

Norfolk & Norwich University Hospitals NHS Foundation Trust

Norwich

Country

United Kingdom

NUTS code

UKH15 - Norwich and East Norfolk

NHS Organisation Data Service

RM1

The contractor/concessionaire is an SME

No
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VII.2) Information about modifications

VII.2.1) Description of the modifications

Nature and extent of the modifications (with indication of possible earlier changes to the
contract):

This modification increases the value of the contract to reflect updated NHS England
allocations for 2024/25

Modification Value £14,073,999

VII.2.2) Reasons for modification

Need for additional works, services or supplies by the original contractor/concessionaire.

Description of the economic or technical reasons and the inconvenience or duplication of
cost preventing a change of contractor:

This modification increases the value of the contract to reflect updated NHS England
allocations for 2024/25

VII.2.3) Increase in price

 Updated total contract value before the modifications (taking into account possible earlier contract
modifications, price adaptions and average inflation)

Value excluding VAT: £4,534,768,009

Total contract value after the modifications

Value excluding VAT: £4,548,842,008
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