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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/013190-2026 

Planning

Help Point Replacement Project - Lot 1 - PTSN

Northern Trains Limited

UK2: Preliminary market engagement notice - Procurement Act 2023 - view information
about notice types 

Notice identifier: 2026/S 000-013190
Procurement identifier (OCID): ocds-h6vhtk-06535c 
Published 12 February 2026, 7:05pm

Scope 

Description

Upgrade of 30 stations where help points use PSTN (Public Switched Telephone
Network) communications links soon to be terminated by telecoms providers.

The requirement is to replace all PSTN help points with the latest specification
alternatives using digital technologies.

This specific requirement is for the design and installation at the respective Help Point
locations. The physical Help Points with be procured by NTL as part of a separate tender
exercise and will be free-issued by NTL to the winning Designer/Contractor.

To view this notice, please click here: 

https://www.delta-esourcing.com/delta/viewNotice.html?noticeId=1014067182

Total value (estimated)

https://www.find-tender.service.gov.uk/Notice/013190-2026
https://www.find-tender.service.gov.uk/Notice/013190-2026
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.delta-esourcing.com/delta/viewNotice.html?noticeId=1014067182
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£160,000 excluding VAT

£200,000 including VAT

Below the relevant threshold

Contract dates (estimated)

25 May 2026 to 31 December 2026

7 months, 7 days

Main procurement category

Works

CPV classifications

32522000 - Telecommunications equipment

45000000 - Construction work

Contract locations

UK - United Kingdom

Engagement 

Engagement deadline

18 February 2026
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Engagement process description

Engagement session to be held virtually on Microsoft Teams on Wednesday the 18th
February at 10:00am. Please E-mail simon.jackson2@northernrailway.co.uk if you are
interested in attending the Pre-Market Engagement session.

The topics of conversation will include the Procurement process, Programme of works
and technologies to be utilised.

Procedure 

Special regime

Utilities

Contracting authority 

Northern Trains Limited

Public Procurement Organisation Number: PZCJ-2164-HJQZ

George Stephenson House, Toft Green

York

YO1 6JT

United Kingdom

mailto:simon.jackson2@northernrailway.co.uk
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Contact name: Simon Jackson

Email: simon.jackson2@northernrailway.co.uk

Region: UKE21 - York

Organisation type: Public authority - central government
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