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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/013128-2023 

Tender

Carers Hub Services

Nottinghamshire County Council
Nottingham City Council
NHS Nottingham and Nottinghamshire ICB

F21: Social and other specific services – public contracts
Prior information notice with call for competition  
Notice identifier: 2023/S 000-013128
Procurement identifier (OCID): ocds-h6vhtk-03c72f  
Published 9 May 2023, 2:09pm

Section I: Contracting authority

I.1) Name and addresses

Nottinghamshire County Council

County Hall, Loughborough Road Westbridgford

Nottinghamshire

NG2 7QP

Contact

Miss Shanen Irwin

Email

shanen.irwin@nottscc.gov.uk

Telephone

+44 1158546223

https://www.find-tender.service.gov.uk/Notice/013128-2023
https://www.find-tender.service.gov.uk/Notice/013128-2023
mailto:shanen.irwin@nottscc.gov.uk
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Country

United Kingdom

Region code

UKF - East Midlands (England)

Internet address(es)

Main address

http://www.nottinghamshire.gov.uk

Buyer's address

http://www.nottinghamshire.gov.uk

I.1) Name and addresses

Nottingham City Council

Nottingham

Email

procurement@nottinghamcity.gov.uk

Country

United Kingdom

Region code

UKF - East Midlands (England)

Internet address(es)

Main address

https://nottinghamcity.gov.uk/

I.1) Name and addresses

NHS Nottingham and Nottinghamshire ICB

http://www.nottinghamshire.gov.uk
http://www.nottinghamshire.gov.uk
mailto:procurement@nottinghamcity.gov.uk
https://nottinghamcity.gov.uk/
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Nottingham

Email

nnicb-nn.comms@nhs.net

Country

United Kingdom

Region code

UKF - East Midlands (England)

Internet address(es)

Main address

https://notts.icb.nhs.uk/

I.2) Information about joint procurement

The contract involves joint procurement

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

www.eastmidstenders.org

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

www.eastmidstenders.org

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

mailto:nnicb-nn.comms@nhs.net
https://notts.icb.nhs.uk/
http://www.eastmidstenders.org
http://www.eastmidstenders.org
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Carers Hub Services

Reference number

DN667840

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

Nottinghamshire County Council (the Council) is seeking a suitably experienced single
Provider (the Council would not object to a consortium/subcontracting arrangement in
providing these services) to deliver Carers Hub services across Nottingham City and
Nottinghamshire using a Framework Agreement. The Provider will work within the
community setting, in partnership with health care teams, voluntary and third sector
organisations and the Local Authorities as part of a co-ordinated approach to care across
Nottingham and Nottinghamshire, and to promote the service.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UKF - East Midlands (England)

II.2.4) Description of the procurement

Nottinghamshire County Council (the Council) is seeking a suitably experienced single
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Provider (the Council would not object to a consortium/subcontracting arrangement in
providing these services) to deliver Carers Hub services across Nottingham City and
Nottinghamshire using a Framework Agreement. The Provider will work within the
community setting, in partnership with health care teams, voluntary and third sector
organisations and the Local Authorities as part of a co-ordinated approach to care across
Nottingham and Nottinghamshire, and to promote the service.

II.2.6) Estimated value

Value excluding VAT: £8,000,000

II.2.7) Duration of the contract or the framework agreement

Start date

1 October 2023

End date

30 September 2026

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Form of procedure

Open procedure

IV.1.3) Information about a framework agreement

The procurement involves the establishment of a framework agreement

In the case of framework agreements, provide justification for any duration exceeding 4
years:

IV.2) Administrative information

IV.2.2) Time limit for receipt of expressions of interest

Date

12 June 2023

Local time

12:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.5) Scheduled date for start of award procedures

17 July 2023
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