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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/013119-2023

Tender

Framework for Reactive Repairs and Maintenance to
kitchen equipment, refrigeration, freezers, washing
machines and tumble dryers

South Tyneside Council

F02: Contract notice

Notice identifier: 2023/S 000-013119
Procurement identifier (OCID): ocds-h6vhtk-03c729
Published 9 May 2023, 1:39pm

Section I: Contracting authority
I.1) Name and addresses

South Tyneside Council

Town Hall,Westoe Road

SOUTH SHIELDS

NE332RL

Contact

Angela McLeod

Email

angela.mcleod@southtyneside.gov.uk

Telephone

+44 1914246833


https://www.find-tender.service.gov.uk/Notice/013119-2023
https://www.find-tender.service.gov.uk/Notice/013119-2023
mailto:angela.mcleod@southtyneside.gov.uk
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Country

United Kingdom

Region code

UKC22 - Tyneside

Justification for not providing organisation identifier
Not on any register

Internet address(es)

Main address

http://customerhelp@southtyneside.gov.uk/

1.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://procontract.due-north.com/Login

Additional information can be obtained from the above-mentioned address
Tenders or requests to participate must be submitted electronically via
https://procontract.due-north.com/Login

1.4) Type of the contracting authority

Regional or local authority

1.5) Main activity

General public services


http://customerhelp@southtyneside.gov.uk/
https://procontract.due-north.com/Login
https://procontract.due-north.com/Login
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Section II: Object

Il.1) Scope of the procurement

I1.1.1) Title

Framework for Reactive Repairs and Maintenance to kitchen equipment, refrigeration,
freezers, washing machines and tumble dryers

Reference number
DN669056

I.1.2) Main CPV code

* 50000000 - Repair and maintenance services

11.1.3) Type of contract

Services

I1.1.4) Short description

The Council/Homes requires an efficient and effective service for reactive repair, service
and maintaining kitchen equipment, refrigeration, freezers, washers and dryers It is
anticipated that there will be 3 suppliers for each of Lots 1, 2 and 3. Tenderers may apply
for one or more lot(s)

11.1.5) Estimated total value

Value excluding VAT: £462,000

11.1.6) Information about lots

This contract is divided into lots: Yes

Tenders may be submitted for all lots

Maximum number of lots that may be awarded to one tenderer: 3

The contracting authority reserves the right to award contracts combining the following
lots or groups of lots:

Tenderers may apply for one or all lot(s)
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11.2) Description

11.2.1) Title

Kitchen appliances

Lot No

11.2.2) Additional CPV code(s)
¢ 50000000 - Repair and maintenance services

11.2.3) Place of performance

NUTS codes
¢ UKC - North East (England)

11.2.4) Description of the procurement
Kitchen appliances
11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

48

This contract is subject to renewal

Yes

Description of renewals

Framework duration 2 years with option of 2 x 12 months
11.2.10) Information about variants

Variants will be accepted: No
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1.2.11) Information about options
Options: No

I1.2) Description

1.2.1) Title

Refrigeration and freezers
Lot No

2

11.2.2) Additional CPV code(s)
* 50000000 - Repair and maintenance services

11.2.3) Place of performance

NUTS codes
* UKC - North East (England)

11.2.4) Description of the procurement

The Council/Homes requires an efficient and effective service for reactive repair, service
and maintaining kitchen equipment, refrigeration, freezers, washers and dryers.

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

48

This contract is subject to renewal
Yes

Description of renewals

option of 2 x 12 month
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11.2.10) Information about variants
Variants will be accepted: No
1.2.11) Information about options
Options: Yes

Description of options

2years with option of 2 x 12 month extension

1l.2) Description

1.2.1) Title

Washing machines and tumble dryers
Lot No

3

11.2.2) Additional CPV code(s)
¢ 50000000 - Repair and maintenance services

11.2.3) Place of performance

NUTS codes
¢ UKC - North East (England)

11.2.4) Description of the procurement

The Council/Homes requires an efficient and effective service for reactive repair, service
and maintaining kitchen equipment, refrigeration, freezers, washers and dryers.

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

48



This contract is subject to renewal

Yes

Description of renewals

2 years with options of 2 x 12 month extension
11.2.10) Information about variants

Variants will be accepted: No

11.2.11) Information about options

Options: Yes

Description of options

2 x 12 months
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Section IV. Procedure

IV.1) Description
IV.1.1) Type of procedure

Open procedure
IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

1V.2.2) Time limit for receipt of tenders or requests to participate

Date

9 June 2023

Local time

12:00pm

1IV.2.4) Languages in which tenders or requests to participate may be submitted
English

IV.2.7) Conditions for opening of tenders

Date
9 June 2023
Local time

12:01pm
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: No

V1.2) Information about electronic workflows
Electronic ordering will be used

Electronic invoicing will be accepted

Electronic payment will be used

V1.4) Procedures for review

VI1.4.1) Review body
South Tyneside Council

South Shields

Country

United Kingdom
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