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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/013038-2025 

Planning

Most Suitable Provider (MSP) NEL Intensive Community
Support Service

East London NHS foundation Trust

F01: Prior information notice
Prior information only  
Notice identifier: 2025/S 000-013038
Procurement identifier (OCID): ocds-h6vhtk-04fd33  
Published 4 April 2025, 11:46am

Section I: Contracting authority

I.1) Name and addresses

East London NHS foundation Trust

The Robert Dolan House

london

E18DE

Email

elft.procurement@nhs.net

Country

United Kingdom

Region code

UKI42 - Tower Hamlets

https://www.find-tender.service.gov.uk/Notice/013038-2025
https://www.find-tender.service.gov.uk/Notice/013038-2025
mailto:elft.procurement@nhs.net
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Internet address(es)

Main address

https://www.elft.nhs.uk/

Buyer's address

https://www.elft.nhs.uk/

I.3) Communication

Additional information can be obtained from the above-mentioned address

Electronic communication requires the use of tools and devices that are not generally
available. Unrestricted and full direct access to these tools and devices is possible, free of
charge, at

https://health-family.force.com/s/Welcome

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

https://www.elft.nhs.uk/
https://www.elft.nhs.uk/
https://health-family.force.com/s/Welcome
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Most Suitable Provider (MSP) NEL Intensive Community Support Service

Reference number

ELFT-MSP-NEL-NH

II.1.2) Main CPV code

85100000 - Health services

II.1.3) Type of contract

Services

II.1.4) Short description

The Intensive Community Support Service (this is a place holder name; we expect service
user input to the final service name) will provide therapeutic support to CYP and
families/carers in their homes. The aim is to enable them to receive personalised care in
the community, within their family where possible, to reduce preventable and unhelpful
admissions to CAMHS inpatient services and acute hospitals and reduce the number of
delayed discharges within inpatient services. In addition, this service aims to reduce the
need for children and young people to enter into Local Authority Care including being
accommodated in high-cost social care placements, social care placements that are far
away from their local area and reducing the potential for children having to move home
multiple times.
The intensive service will also provide intensive consultation and support for foster carers
and placement providers to develop responsive and therapeutic approaches to maintain
and foster good homes where a child is no longer able to remain within their family home
as well as preventing children having to move home multiple times particular in the event
of a reoccurring mental health presentation.

II.1.5) Estimated total value

Value excluding VAT: £1,000,000

II.1.6) Information about lots

This contract is divided into lots: No
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II.2) Description

II.2.2) Additional CPV code(s)

85100000 - Health services

II.2.3) Place of performance

NUTS codes

UKI4 - Inner London – East

II.2.4) Description of the procurement

The Intensive Community Support Service (this is a place holder name; we expect service
user input to the final service name) will provide therapeutic support to CYP and
families/carers in their homes. The aim is to enable them to receive personalised care in
the community, within their family where possible, to reduce preventable and unhelpful
admissions to CAMHS inpatient services and acute hospitals and reduce the number of
delayed discharges within inpatient services. In addition, this service aims to reduce the
need for children and young people to enter into Local Authority Care including being
accommodated in high-cost social care placements, social care placements that are far
away from their local area and reducing the potential for children having to move home
multiple times.
The intensive service will also provide intensive consultation and support for foster carers
and placement providers to develop responsive and therapeutic approaches to maintain
and foster good homes where a child is no longer able to remain within their family home
as well as preventing children having to move home multiple times particular in the event
of a reoccurring mental health presentation.

II.2.14) Additional information

This is a Provider Selection Regime (PSR) intended approach notice. The awarding of
this contract is subject to the Health Care Services (Provider Selection Regime)
Regulations 2023. For the avoidance of doubt, the provisions of the Public Contracts
Regulations 2015 do not apply to this award.

II.3) Estimated date of publication of contract notice

11 April 2025
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Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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