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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/012703-2024

Not applicable

Urgent Dental Care Phase 2 Most Suitable Provider City
of London - Malmin

N E L Commissioning Support Unit NHSE

F14: Notice for changes or additional information

Notice identifier: 2024/S 000-012703
Procurement identifier (OCID): ocds-h6vhtk-045360
Published 18 April 2024, 3:31pm

Section I: Contracting authority/entity
I.1) Name and addresses

N E L Commissioning Support Unit NHSE

Wellington House, 133-155 Waterloo Road,

LONDON

SE18UG

Contact

Kelly Wareham

Email

kelly.warehami@nhs.net

Country

United Kingdom


https://www.find-tender.service.gov.uk/Notice/012703-2024
https://www.find-tender.service.gov.uk/Notice/012703-2024
mailto:kelly.wareham1@nhs.net
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Region code

UKI - London

Justification for not providing organisation identifier
Not on any register

Internet address(es)

Main address

https://www.england.nhs.uk/

Section Il: Object

11.1) Scope of the procurement

11.1.1) Title

Urgent Dental Care Phase 2 Most Suitable Provider City of London - Malmin

Reference number

PRJ2020

11.1.2) Main CPV code

* 85000000 - Health and social work services

11.1.3) Type of contract

Services

11.1.4) Short description

The Authority will use the existing pathway for the development and delivery of a pan-London
face-to-face UDC service. The description below provides an outline of the main features of

that pathway and the services that will be commissioned under this procurement to support


https://www.england.nhs.uk/
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the delivery of the service.

The model requires:

* Patients to be clinically triaged

* Patients to access the UDC service via NHS 111

* Patients to be triaged by The Authority's commissioned dental triage service

* Subject to meeting the acceptance criteria, patients to be allocated appointment slots by
the dental triage service

* Patient details to be shared with the UDC Provider via NHS.net email which will include
appointment time, medical history and a brief description of symptoms (there is a possibility
that the sharing of patient details may change in the future if an electronic referral system is

implemented)

Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2024/S 000-012692



https://NHS.net
/Notice/012692-2024
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Section VIl. Changes

VIl.1.2) Text to be corrected in the original notice

Section number

11.1.7

Place of text to be modified

Total value of the procurement (excluding VAT)

Instead of

Text
Value excluding VAT: £58,513,729

Read
Text

Value excluding VAT: £585,137.29
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