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This is a published notice on the Find a Tender service: https://www.find-
tender.service.qgov.uk/Notice/012701-2024

Not applicable

PRO004625 - Services - Framework - Bill Printing
Services

United Utilities Water Limited

F14: Notice for changes or additional information

Notice identifier: 2024/S 000-012701
Procurement identifier (OCID): ocds-h6vhtk-03d348
Published 18 April 2024, 3:19pm

Section I: Contracting authority/entity
I.1) Name and addresses

United Utilities Water Limited

Lingley Mere Business Park

Warrington

WAS 3LP

Contact

Charlotte Whelan

Email

Charlotte.Whelan@uuplc.co.uk

Telephone

+44 7900805893


https://www.find-tender.service.gov.uk/Notice/012701-2024
https://www.find-tender.service.gov.uk/Notice/012701-2024
mailto:Charlotte.Whelan@uuplc.co.uk
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Country

United Kingdom

Region code

UKD - North West (England)
National registration number
02366678

Internet address(es)

Main address

https://www.unitedutilities.com

Buyer's address

https://uk.eu-supply.com/ctm/Company/Companylnformation/Index/43984



https://www.unitedutilities.com
https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/43984
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Section lI: Object

11.1) Scope of the procurement

11.1.1) Title

PRO004625 - Services - Framework - Bill Printing Services
11.1.2) Main CPV code

e 79824000 - Printing and distribution services

11.1.3) Type of contract

Services

11.1.4) Short description

Lot 1- Composition Platform The Supplier will be required to support our composition
platform to process our files including but not limited to, bill printing for Annual (main), half
year and supplementary billing of all domestic unmeasured customers and inserts/leaflets
for all UUW domestic customers, miscellaneous billing, reminders, legal notices, various
payment and debt collection documents and automated letters.

Lot 2- Print, Fulfilment and Postage. The Supplier will be required to print, fulfiland post,
including but not limited to, bill printing for annual (main), half year and supplementary
billing of all domestic unmeasured customers including the production, enveloping and
despatch of all documents and inserts/leaflets for all UUW Domestic customers,
miscellaneous billing, Reminders, Legal Notices, various payment and debt collection
documents, automated letters, automated customer information leaflet fulfilment services
and manual fulfilment services

Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2024/S 000-011633



/Notice/011633-2024
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Section VIl. Changes

VIl.1) Information to be changed or added

VIi.1.2) Text to be corrected in the original notice

Section number
V.2.2

Instead of

Date

1May 2024
Local time
3:00pm

Read
Date

15 May 2024

Local time

12:00pm
VII.2) Other additional information

PQQ deadline response date has been extended.
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