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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/012522-2023 

Planning

Mobility as a Service (MaaS) Platform

Nottingham City Council

F01: Prior information notice
Prior information only  
Notice identifier: 2023/S 000-012522
Procurement identifier (OCID): ocds-h6vhtk-03c5a6  
Published 2 May 2023, 2:39pm

Section I: Contracting authority

I.1) Name and addresses

Nottingham City Council

Loxley House, Station Street

Nottingham

NG2 3NG

Contact

Mr Paul Ritchie

Email

paul.ritchie@nottinghamcity.gov.uk

Telephone

+44 1158764194

Country

https://www.find-tender.service.gov.uk/Notice/012522-2023
https://www.find-tender.service.gov.uk/Notice/012522-2023
mailto:paul.ritchie@nottinghamcity.gov.uk
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United Kingdom

Region code

UKF - East Midlands (England)

Internet address(es)

Main address

http://www.nottinghamcity.gov.uk

Buyer's address

http://www.nottinghamcity.gov.uk

I.3) Communication

Additional information can be obtained from another address:

Nottingham City Council

Nottingham

Email

procurement@nottinghamcity.gov.uk

Country

United Kingdom

Region code

UKF - East Midlands (England)

Internet address(es)

Main address

www.nottinghamcity.gov.uk

I.4) Type of the contracting authority

Regional or local authority

http://www.nottinghamcity.gov.uk
http://www.nottinghamcity.gov.uk
mailto:procurement@nottinghamcity.gov.uk
http://www.nottinghamcity.gov.uk
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I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Mobility as a Service (MaaS) Platform

Reference number

CPU 5976

II.1.2) Main CPV code

48000000 - Software package and information systems

II.1.3) Type of contract

Supplies

II.1.4) Short description

Nottingham City Council (NCC) and Derby City Council (DCC) (each Council) have been
working together to define their requirements for a joint Mobility as a Service (MaaS)
platform that would meet the requirements of each Council, and their respective
stakeholders and Customers.

The Councils are seeking to procure a white-label MaaS platform offering functionality
across multi-modal journey planning, booking and reservations and payment services.
The overall aim is to deliver a MaaS platform which provides the user with a simple to use
interface, offering the most up to date passenger travel information and real-time and
predictive information seamlessly to the user.

A total budget of £2.6 million is being made available to support in the delivery. There is
an expectation that MaaS providers will deliver a turn-key solution to each Council. To
clarify, ‘turn-key’ means a platform built, supplied, installed, ready to operate, maintained
and promoted by the provider.

Each Council is looking for a partner who will:



Page 4 to 5

? Work in partnership to deliver the very best platform available;

? Work collaboratively and efficiently through issues, and understand that requirements
might vary in line with changing or evolving technologies;

? Work collaboratively to find the best solutions for customers, and stakeholders;

? Provide call centre support for customers; and

? Have the customers’ needs at the heart of driving forward innovation.

This contract is being funded through a time limited grant, as a result there is an
immovable milestone that must b

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UKF - East Midlands (England)

II.2.4) Description of the procurement

Nottingham City Council (NCC) and Derby City Council (DCC) (each Council) have been
working together to define their requirements for a joint Mobility as a Service (MaaS)
platform that would meet the requirements of each Council, and their respective
stakeholders and Customers.

The Councils are seeking to procure a white-label MaaS platform offering functionality
across multi-modal journey planning, booking and reservations and payment services.
The overall aim is to deliver a MaaS platform which provides the user with a simple to use
interface, offering the most up to date passenger travel information and real-time and
predictive information seamlessly to the user.

A total budget of £2.6 million is being made available to support in the delivery. There is
an expectation that MaaS providers will deliver a turn-key solution to each Council. To
clarify, ‘turn-key’ means a platform built, supplied, installed, ready to operate, maintained
and promoted by the provider.

Each Council is looking for a partner who will:
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? Work in partnership to deliver the very best platform available;

? Work collaboratively and efficiently through issues, and understand that requirements
might vary in line with changing or evolving technologies;

? Work collaboratively to find the best solutions for customers, and stakeholders;

? Provide call centre support for customers; and

? Have the customers’ needs at the heart of driving forward innovation.

This contract is being funded through a time limited grant, as a result there is an
immovable milestone that must b

II.3) Estimated date of publication of contract notice

12 May 2023

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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