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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/012513-2022 

Not applicable

WP3827 - OneSource Support Service

Walsall Council

F14: Notice for changes or additional information

Notice identifier: 2022/S 000-012513
Procurement identifier (OCID): ocds-h6vhtk-033763  
Published 13 May 2022, 3:04pm

Section I: Contracting authority/entity

I.1) Name and addresses

Walsall Council

Civic Centre, Darwall Street

Walsall

WS1 1TP

Contact

Sandeep Chahal

Email

Procurement@Walsall.gov.uk

Country

United Kingdom

NUTS code

https://www.find-tender.service.gov.uk/Notice/012513-2022
https://www.find-tender.service.gov.uk/Notice/012513-2022
mailto:Procurement@Walsall.gov.uk
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UKG38 - Walsall

Internet address(es)

Main address

www.walsall.gov.uk

Buyer's address

https://in-tendhost.co.uk/walsallcouncil/aspx/Home

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

WP3827 - OneSource Support Service

Reference number

2022/S 000-012485

II.1.2) Main CPV code

72200000 - Software programming and consultancy services

II.1.3) Type of contract

Services

II.1.4) Short description

During 2020 and 2021 the Council upgraded its Human Capital Management (HCM) and
Payroll systems from iTrent, and its Finance and Procurement systems from Oracle R12.
These applications now sit within Oracle cloud which locally is referred to as the Council’s
One Source system, emphasising the fully integrated aspect of the system now in
operation.Since going live in June 2020 a contract with a system support provider has
been in place. This contract is due to end on 31st August 2022 and the Council is
therefore undertaking a tender to ensure a new contract is in place.

http://www.walsall.gov.uk
https://in-tendhost.co.uk/walsallcouncil/aspx/Home
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Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2022/S 000-012485

Section VII. Changes

VII.1.2) Text to be corrected in the original notice

Section number

II.1.5

Instead of

Text

Total Value £498,000

Read

Text

Total Value £500,000
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