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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/012403-2024 

Contract

Custodial Healthcare Services

Thames Valley Police

F03: Contract award notice

Notice identifier: 2024/S 000-012403
Procurement identifier (OCID): ocds-h6vhtk-0452c6  
Published 16 April 2024, 3:54pm

Section I: Contracting authority

I.1) Name and addresses

Thames Valley Police

Oxford Road

KIDLINGTON

OX52NX

Contact

Thom Wilson

Email

thom.wilson@thamesvalley.pnn.police.uk

Telephone

+44 1865000000

Country

https://www.find-tender.service.gov.uk/Notice/012403-2024
https://www.find-tender.service.gov.uk/Notice/012403-2024
mailto:thom.wilson@thamesvalley.pnn.police.uk
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United Kingdom

Region code

UKJ1 - Berkshire, Buckinghamshire and Oxfordshire

Justification for not providing organisation identifier

Not on any register

Internet address(es)

Main address

https://www.thamesvalley.police.uk/

Buyer's address

https://www.thamesvalley.police.uk/police-forces/thames-valley-police/areas/au/about-
us/our-people/departments-and-teams/procurement/

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Public order and safety

https://www.thamesvalley.police.uk/
https://www.thamesvalley.police.uk/police-forces/thames-valley-police/areas/au/about-us/our-people/departments-and-teams/procurement/
https://www.thamesvalley.police.uk/police-forces/thames-valley-police/areas/au/about-us/our-people/departments-and-teams/procurement/
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Custodial Healthcare Services

Reference number

OP23001

II.1.2) Main CPV code

85141000 - Services provided by medical personnel

II.1.3) Type of contract

Services

II.1.4) Short description

Provision of fully qualified Healthcare Professionals (HCPs) to the Custody Suites in the
Thames Valley Police area to assess, treat & signpost Detainees to ensure fitness for
detention/charging & needs to fully integrate with NHS, Social Care & Voluntary Sector
providers of health & social support. This is a re-awarded contract to the incumbent
provider as per the VEAT notice 2023/S 000-022091 published 31st July 2023
commencing 1st June 2024 to 31st May 2025.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £2,657,373.61

II.2) Description

II.2.2) Additional CPV code(s)

75122000 - Administrative healthcare services

75241100 - Police services

79624000 - Supply services of nursing personnel
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85141000 - Services provided by medical personnel

II.2.3) Place of performance

NUTS codes

UKJ1 - Berkshire, Buckinghamshire and Oxfordshire

II.2.4) Description of the procurement

Provision of fully qualified Healthcare Professionals (HCPs) to the Custody Suites in the
Thames Valley Police area to assess, treat & signpost Detainees to ensure fitness for
detention/charging & needs to fully integrate with NHS, Social Care & Voluntary Sector
providers of health & social support. This is a re-awarded contract to the incumbent
provider as per the VEAT notice 2023/S 000-022091 published 31st July 2023
commencing 1st June 2024 to 31st May 2025.

II.2.5) Award criteria

Price 

II.2.11) Information about options

Options: No

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Award of a contract without prior publication of a call for competition in the cases listed
below

The procurement falls outside the scope of application of the regulations

Explanation:

Justification; Due to operational & resourcing constraints faced both internally within the
stakeholder dept, Criminal Justice & externally with partnering agencies, incl NHSE
Commissioning who are assisting with essential elements of medical/clinical input, along
with the volatility of the medical staffing market (circa 50,000 nursing vacancies) CJ &
NHSE were unable to provide dedicated resource to the re-tendering process & the
potential
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workload involved in the mobilisation/implementation for any new provider for this service
at that current time. CJ & NHSE pipelines indicate resource will be available mid 24. To
undertake effective re-procurement of our custody healthcare provision TVP will benefit
from knowing the outcome of the ongoing NHSE re-procurement of our L&D service, to
understand exactly what this provision will deliver in the future & what healthcare
capability

TVP therefore needs to commission. From a value for money perspective, this delay will
also reduce the risk of over-commissioning services that may be provided through the
L&D

contract.

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.9) Information about termination of call for competition in the form of a prior
information notice

The contracting authority will not award any further contracts based on the above prior
information notice

Section V. Award of contract

Contract No

OP23001

Title

Custodial Healthcare Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 March 2024
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V.2.2) Information about tenders

Number of tenders received: 1 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Mountain Healthcare Limited

First Floor, Station Place, Argyle Way, Stevenage Hertfordshire

Stevenage

SG1 2AD

Country

United Kingdom

NUTS code

UKJ1 - Berkshire, Buckinghamshire and Oxfordshire

Companies House

05578727

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £2,657,373.61

Total value of the contract/lot: £2,657,373.61
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Public Procurement Review Service (PPRS)

London

Email

publicprocurementreview@cabinetoffice.gov.uk

Telephone

+44 03450103503

Country

United Kingdom
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