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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/012352-2024 

Planning

CAEHRS Replacement

Department for Work and Pensions

F01: Prior information notice
Prior information only  
Notice identifier: 2024/S 000-012352
Procurement identifier (OCID): ocds-h6vhtk-0452a9  
Published 16 April 2024, 2:04pm

Section I: Contracting authority

I.1) Name and addresses

Department for Work and Pensions

Quarry House, Quarry Hill

Leeds

LS2 7UA

Email

cd.futureCAEHRS@dwp.gov.uk

Country

United Kingdom

Region code

UK - United Kingdom

Internet address(es)

https://www.find-tender.service.gov.uk/Notice/012352-2024
https://www.find-tender.service.gov.uk/Notice/012352-2024
mailto:cd.futureCAEHRS@dwp.gov.uk
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Main address

https://www.gov.uk/government/organisations/department-for-work-pensions

I.3) Communication

Additional information can be obtained from the above-mentioned address

Electronic communication requires the use of tools and devices that are not generally
available. Unrestricted and full direct access to these tools and devices is possible, free of
charge, at

https://dwp.bravosolutions.co.uk

I.4) Type of the contracting authority

Ministry or any other national or federal authority

I.5) Main activity

Social protection

https://www.gov.uk/government/organisations/department-for-work-pensions
https://dwp.bravosolutions.co.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

CAEHRS Replacement

II.1.2) Main CPV code

80000000 - Education and training services

II.1.3) Type of contract

Services

II.1.4) Short description

The Department for Work and Pensions (DWP) is considering establishing arrangements
for the award of contracts for the provision of employment and health related services (for
example in the form of a framework or framework-style agreement). It is anticipated a Lot
structure will be utilised, details of this will be confirmed at a later date. The objective of
the arrangements would be to provide employment and health related support services
helping people who are unemployed, disabled, have a health condition or barrier to work
to select, train for, obtain and retain employment. The types of support services required
may vary over time and with the needs of the people being supported.

The arrangements will formalise a list of suppliers that DWP (and other contracting
authorities) can contract with for future call-offs. These suppliers will meet DWP’s
minimum standards, including financial viability, and will have the quality and capability to
deliver our future requirements.

It is intended that the procurement of the arrangements will commence in or following
October 2024 and will be conducted under the Procurement Act 2023.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

75000000 - Administration, defence and social security services
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75100000 - Administration services

75110000 - General public services

75131000 - Government services

75300000 - Compulsory social security services

75310000 - Benefit services

75311000 - Sickness benefits

75314000 - Unemployment compensation benefits

79611000 - Job search services

80400000 - Adult and other education services

80420000 - E-learning services

80500000 - Training services

80510000 - Specialist training services

80520000 - Training facilities

80522000 - Training seminars

80530000 - Vocational training services

80533100 - Computer training services

80533200 - Computer courses

80561000 - Health training services

85000000 - Health and social work services

85100000 - Health services

85141000 - Services provided by medical personnel

85312400 - Welfare services not delivered through residential institutions

85312500 - Rehabilitation services

85312510 - Vocational rehabilitation services

II.2.3) Place of performance

NUTS codes
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UKC - North East (England)

UKD - North West (England)

UKE - Yorkshire and the Humber

UKF - East Midlands (England)

UKG - West Midlands (England)

UKH - East of England

UKI - London

UKJ - South East (England)

UKK - South West (England)

UKL - Wales

UKM - Scotland

II.2.4) Description of the procurement

The Department for Work and Pensions (DWP) is considering establishing arrangements
for the award of contracts for the provision of employment and health related services (for
example in the form of a framework or framework-style agreement). It is anticipated a Lot
structure will be utilised, details of this will be confirmed at a later date. The objective of
the arrangements would be to provide employment and health related support services
helping people who are unemployed, disabled, have a health condition or barrier to work
to select, train for, obtain and retain employment. The types of support services required
may vary over time and with the needs of the people being supported.

The arrangements will formalise a list of suppliers that DWP (and other contracting
authorities) can contract with for future call-offs. These suppliers will meet DWP’s
minimum standards, including financial viability, and will have the quality and capability to
deliver our future requirements.

It is intended that the procurement of the arrangements will commence in or following
October 2024 and will be conducted under the Procurement Act 2023.

II.3) Estimated date of publication of contract notice

31 October 2024
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Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

Section VI. Complementary information

VI.3) Additional information

DWP are seeking to conduct early engagement with the market via a webinar on Tuesday
7th and Wednesday 8th May 2024. The content of the two sessions will be identical and
therefore there is no need to attend both sessions. 

The main purpose of the market engagement event is to raise awareness of the relevant
elements of the arrangements and to provide high level background information to help
the market develop an understanding of the requirements of the arrangements; and to
help understand and consider the potential options that are available and help to build the
scope of requirements. The DWP are looking to share with the market current high-level
thinking for the potential design and establishing of the arrangements including potential
future engagement with the market.

This event will include time for a Question-and-Answer session with colleagues from DWP
Commercial. Following the market engagement event, a copy of relevant questions raised
by interested parties and DWP's responses to such questions may be made available.

Note: The webinar event is for pre-procurement market engagement only and does not
commit DWP or any other organisations to any future procurement exercise.

DWP uses the eProcurement portal Jaggaer (formerly Bravo Solution) to conduct all
Commercial activities. If not already registered on this portal, registration is required.

If you would like to attend either of the events at 10:00 on Tuesday 7th or Wednesday 8th
May 2024, you should register your organisation by 30th April 2024 via the following link 
https://dwp.bravosolution.co.uk  and click the link to register 

- Accept the terms & conditions and click 'continue' 

- Enter the correct business and user details 

- Note the chosen username and click 'Save'. 

https://dwp.bravosolution.co.uk 
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An email will be received with the applicable password. Please keep this secure.

Once registered please access the CAEHRS Replacement code – pqq_28930

For the avoidance of doubt, the use of a Pre-Qualification Questionnaire (PQQ) is used
solely to act as a system mechanism for sharing information and communicating with
interested parties. There is no requirement to complete a questionnaire or submit
information. The PQQ does not form part of any procurement.

This notice relates to an engagement opportunity and is not a call for competition or an
invitation to take part in pre-qualification proceedings or any procurement. This notice is
not intended as the commencement of any procurement procedure.

All future information relating to this market engagement will be issued to potential
providers via the DWP e-Tendering Portal.

Enquiries relating to the exercise should be directed to cd.futureCAEHRS@dwp.gov.uk.

For technical assistance with the DWP eSourcing Portal please contact the central
support team using the details provided on the portal homepage.
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