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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/012328-2025 

Contract

TEN085 - Retail Ticketing Solution

Transport for Wales Rail Limited (Utility Buyer)

F06: Contract award notice – utilities

Notice identifier: 2025/S 000-012328
Procurement identifier (OCID): ocds-h6vhtk-04af9e  
Published 1 April 2025, 3:49pm

Section I: Contracting entity

I.1) Name and addresses

Transport for Wales Rail Limited (Utility Buyer)

3 Llys Cadwyn, Pontypridd

Rhondda Cynon Taf

CF37 4TH

Email

Luke.Ashman@tfwrail.wales

Telephone

+44 2920720500

Country

United Kingdom

NUTS code

https://www.find-tender.service.gov.uk/Notice/012328-2025
https://www.find-tender.service.gov.uk/Notice/012328-2025
mailto:Luke.Ashman@tfwrail.wales


Page 2 to 5

UKL - Wales

Internet address(es)

Main address

http://www.tfwrail.wales

Buyer's address

https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA80566

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.6) Main activity

Railway services

http://www.tfwrail.wales
https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA80566
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

TEN085 - Retail Ticketing Solution

Reference number

TEN085

II.1.2) Main CPV code

72000000 - IT services: consulting, software development, Internet and support

II.1.3) Type of contract

Services

II.1.4) Short description

Railway Retail Ticketing Solutions

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

30123100 - Ticket-validation machines

30144200 - Ticket-issuing machines

34980000 - Transport tickets

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

TfWRL are seeking a retail ticketing single solution provider with transport experience that
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can, without disruption, replace and improve on the current implementation by the end of
February 2026

II.2.5) Award criteria

Price 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2.14) Additional information

After careful consideration, the Authority has made the decision to withdraw this tender
from the market.

The Authority will plan an internal review of the requirements to determine future direction.

Future notices calling for competition will be placed on Sell2Wales/FTS.

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2024/S 000-033940

/Notice/033940-2024
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Section V. Award of contract

A contract/lot is awarded: No

V.1) Information on non-award

The contract/lot is not awarded

Other reasons (discontinuation of procedure)

Section VI. Complementary information

VI.3) Additional information

(WA Ref:149220)

VI.4) Procedures for review

VI.4.1) Review body

High Court

Royal Courts of Justice, The Strand

London

WC2A 2LL

Telephone

+44 2079477501

Country

United Kingdom
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