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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/012325-2023 

Contract

Domestic Abuse Advocacy, Family Support and delivery
of One Stop Shop Services

London Borough of Brent

F03: Contract award notice

Notice identifier: 2023/S 000-012325

Procurement identifier (OCID): ocds-h6vhtk-038cca  

Published 28 April 2023, 2:56pm

Section I: Contracting authority

I.1) Name and addresses

London Borough of Brent

Brent Civic Centre

Wembley

HA9 0FJ

Contact

Mr Robin Goodacre

Email

corporate.procurement@brent.gov.uk

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/012325-2023
https://www.find-tender.service.gov.uk/Notice/012325-2023
mailto:corporate.procurement@brent.gov.uk


Page 2 to 7

Region code

UK - United Kingdom

Internet address(es)

Main address

http://www.brent.gov.uk/

Buyer's address

http://www.brent.gov.uk/

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

Social protection

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Domestic Abuse Advocacy, Family Support and delivery of One Stop Shop Services

Reference number

DN647306

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

http://www.brent.gov.uk/
http://www.brent.gov.uk/
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II.1.4) Short description

Brent is tendering for Domestic Abuse Advocacy, Family Support Services and a One Stop
Shop, which will advise and support victims/survivors of domestic abuse to ensure their
safety and that of their children’s, whilst reducing the risk of harm and improving their well-
being.

The primary purpose will be to meet the needs of victims/survivors assessed as medium to
high-risk, whilst supporting victims/survivors who report to the police and whose cases
proceed through the criminal justice system.

The Provider and its staff are expected to work in co-operation and liaise with all key partner
agencies to ensure a whole family approach is devised and delivered to safeguard and reduce
risk.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £1,999,775.28

II.2) Description

II.2.2) Additional CPV code(s)

75200000 - Provision of services to the community

85310000 - Social work services

85320000 - Social services

85322000 - Community action programme

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement
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Brent is tendering for Domestic Abuse Advocacy, Family Support Services and a One Stop
Shop, which will advise and support victims/survivors of domestic abuse to ensure their
safety and that of their children’s, whilst reducing the risk of harm and improving their well-
being.

The primary purpose will be to meet the needs of victims/survivors assessed as medium to
high-risk, whilst supporting victims/survivors who report to the police and whose cases
proceed through the criminal justice system.

The Provider and its staff are expected to work in co-operation and liaise with all key partner
agencies to ensure a whole family approach is devised and delivered to safeguard and reduce
risk.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 70%

Quality criterion - Name: Social Value / Weighting: 10%

Price - Weighting: 20% 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-035130

/Notice/035130-2022
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Section V. Award of contract

Title

Domestic Abuse Advocacy, Family Support and delivery of One Stop Shop Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

4 April 2023

V.2.2) Information about tenders

Number of tenders received: 2 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Advance

London

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1,999,775.28
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

London Borough of Brent

London

Country

United Kingdom
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