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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/012299-2024 

Contract

Provision of Support and Accommodation for Adults
Experiencing Homelessness and Multiple Disadvantage -
St Albans

Hertfordshire County Council

F03: Contract award notice

Notice identifier: 2024/S 000-012299
Procurement identifier (OCID): ocds-h6vhtk-04528a  
Published 16 April 2024, 11:01am

Section I: Contracting authority

I.1) Name and addresses

Hertfordshire County Council

PEGS LANE

HERTFORD

SG138DQ

Email

strategic.procurement@hertfordshire.gov.uk

Country

United Kingdom

Region code

UKH23 - Hertfordshire

https://www.find-tender.service.gov.uk/Notice/012299-2024
https://www.find-tender.service.gov.uk/Notice/012299-2024
mailto:strategic.procurement@hertfordshire.gov.uk
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Justification for not providing organisation identifier

Not on any register

Internet address(es)

Main address

www.hertfordshire.gov.uk

Buyer's address

https://in-tendhost.co.uk/supplyhertfordshire/aspx/Home

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.hertfordshire.gov.uk
https://in-tendhost.co.uk/supplyhertfordshire/aspx/Home
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Provision of Support and Accommodation for Adults Experiencing Homelessness and
Multiple Disadvantage - St Albans

Reference number

HCC2315437

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

This is an Award Notice for the Provision of Support and Accommodation for Adults
Experiencing Homelessness and Multiple Disadvantage - St Albans. This is a direct award
because competition is absent for technical reasons.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £1,780,000

II.2) Description

II.2.3) Place of performance

NUTS codes

UKH23 - Hertfordshire

II.2.4) Description of the procurement

The Service will be free at the point of use and will support single adults aged 18 and over
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experiencing homelessness and multiple disadvantage in St Albans The provider will
make available 70 Units of support combination of accommodation based support and
floating support as needed to be used flexibly 

Services will be focussed to target support to the following groups 

• High/complex/multiple needs: i.e. Long-term rough sleepers or people encountering
repeat homelessness and requiring intensive support through Housing First or supported
housing with high-level of management and support. 

• Medium/high needs: people with fluctuating levels of support, who are experiencing
homelessness/rough sleeping and/or who have health, care and support needs best met
through a housing-led placement with sufficient support. 

This Service will deliver a strengths based and trauma informed approach to support. The
keyworker will listen to and understand the person's priorities, focussing on their personal
goals and how they can be supported to live a full, healthy, active, and independent life.

II.2.5) Award criteria

Price 

II.2.11) Information about options

Options: Yes

Description of options

There is provision for an extension of up to 24 months. The value stated in II.1.7 is
inclusive of this.
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Award of a contract without prior publication of a call for competition in the cases listed
below

The services can be provided only by a particular economic operator for the following reason:

absence of competition for technical reasons

Explanation:

Regulation 32(b)(ii) of the Public Contract Regulations 2015 Negotiated Procedure without
prior publication of a Contract Notice

(b)where the works, supplies or services can be supplied only by a particular economic
operator for any of the following reasons:-

(ii)competition is absent for technical reasons.

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

Section V. Award of contract

Contract No

HCC2315437

Title

Provision of Support and Accommodation for Adults Experiencing Homelessness and
Multiple Disadvantage - St Albans

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
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31 March 2024

V.2.2) Information about tenders

Number of tenders received: 1 

Number of tenders received by electronic means: 1 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Hightown Housing Association

Hightown House, Maylands Avenue

Hemel Hempstead, Hertfordshire

HP2 4XH

Country

United Kingdom

NUTS code

UKH23 - Hertfordshire

Companies House

IP18077R

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £1,780,000

Total value of the contract/lot: £1,780,000
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Royal Courts of Justice, High Court

The Strand

London

WC24 2LL

Country

United Kingdom
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