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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/012215-2022 

Contract

CSI/ASC/Carers Support Service

Bristol City Council
Bristol, North Somerset and South Gloucestershire Clinical Commissioning Group

F03: Contract award notice

Notice identifier: 2022/S 000-012215
Procurement identifier (OCID): ocds-h6vhtk-031821  
Published 11 May 2022, 9:56am

Section I: Contracting authority

I.1) Name and addresses

Bristol City Council

Bristol City Council, City Hall, College Green

Bristol

BS1 5TR

Contact

Mr Tom Lynes

Email

Tom.Lynes@bristol.gov.uk

Telephone

+44 0

Country

https://www.find-tender.service.gov.uk/Notice/012215-2022
https://www.find-tender.service.gov.uk/Notice/012215-2022
mailto:Tom.Lynes@bristol.gov.uk
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United Kingdom

NUTS code

UK - United Kingdom

Internet address(es)

Main address

https://www.bristol.gov.uk/

Buyer's address

https://www.bristol.gov.uk/

I.1) Name and addresses

Bristol, North Somerset and South Gloucestershire Clinical Commissioning Group

Bristol

Email

bnssg.customerservice@nhs.net

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address(es)

Main address

https://bnssgccg.nhs.uk/

I.2) Information about joint procurement

The contract involves joint procurement

https://www.bristol.gov.uk/
https://www.bristol.gov.uk/
mailto:bnssg.customerservice@nhs.net
https://bnssgccg.nhs.uk/
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I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

CSI/ASC/Carers Support Service

Reference number

DN586873

II.1.2) Main CPV code

85300000 - Social work and related services

II.1.3) Type of contract

Services

II.1.4) Short description

The service will identify and support adult carers to have the support they need to assist
them in their caring role and to prevent carer breakdown. The service will also support
carers to look after their own health and wellbeing and have time away from their caring
role.

The tender was split into 2 lots:

Lot 1 - Adult Carers Support Service (3 year initial + optional 2 x 1 year extensions)

Lot 2 - Parent Carers Support Service (1 year initial + optional 4 x 1 year extensions)

.
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II.1.6) Information about lots

This contract is divided into lots: Yes

II.1.7) Total value of the procurement (excluding VAT)

Lowest offer: £1,144,500 / Highest offer: £1,982,500 taken into consideration

II.2) Description

II.2.1) Title

Adult Carers Support Service

Lot No

1

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKK11 - Bristol, City of

II.2.4) Description of the procurement

The service will identify and support adult carers to have the support they need to assist
them in their caring role and to prevent carer breakdown. The service will also support
carers to look after their own health and wellbeing and have time away from their caring
role

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 50

Quality criterion - Name: Social Value / Weighting: 20

Price - Weighting: 30 

II.2.11) Information about options

Options: No
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II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Parent Carers Support Service

Lot No

2

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKK11 - Bristol, City of

II.2.4) Description of the procurement

The Service will contribute to the success and priorities of Bristol’s Carers’ Strategic
Priorities 2021-2025; in particular that people in caring roles are:

• Identified, recognised, respected and valued for their caring role.

• Offered an assessment of need which supports all aspects of development including;
aspirations, mental and physical health, emotional wellbeing and transition planning.

• Able to access a range of diverse activities, support services and information for
themselves and the person they care for.

• To be heard (their opinions, views and needs) on issues, services and policies which
affect them and the person they care for.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 50

Quality criterion - Name: Social Value / Weighting: 20
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Price - Weighting: 30 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-004485

Section V. Award of contract

Contract No

DN586873

Lot No

1

Title

CSI/ASC/Carers Support Service

/Notice/004485-2022
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A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

25 April 2022

V.2.2) Information about tenders

Number of tenders received: 3 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

THE CARERS CENTRE (BRISTOL & SOUTH GLOUCESTERSHIRE)

Bristol

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1,851,300

Section V. Award of contract

Contract No

DN609203

Lot No
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2

Title

CSI/ASC/Parent Carers Support Service

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

25 April 2022

V.2.2) Information about tenders

Number of tenders received: 3 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

THE CARERS CENTRE (BRISTOL & SOUTH GLOUCESTERSHIRE)

Bristol

Country

United Kingdom

NUTS code

UKK11 - Bristol, City of

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £111,375
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Bristol District Registry of the High Court

Bristol

Country

United Kingdom
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