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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/012132-2024 

Tender

Additional community reablement capacity

NHS CIOS ICB

F02: Contract notice

Notice identifier: 2024/S 000-012132
Procurement identifier (OCID): ocds-h6vhtk-04522a  
Published 15 April 2024, 11:18am

Section I: Contracting authority

I.1) Name and addresses

NHS CIOS ICB

Chy Trevail, Beacon Technology Park, 

Bodmin

PL31 2FR

Email

ciosicb.procure@nhs.net

Country

United Kingdom

Region code

UKK30 - Cornwall and Isles of Scilly

National registration number

https://www.find-tender.service.gov.uk/Notice/012132-2024
https://www.find-tender.service.gov.uk/Notice/012132-2024
mailto:ciosicb.procure@nhs.net
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Internet address(es)

Main address

https://cios.icb.nhs.uk/

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://uk.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=80332&B=NHSKERNOW

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://uk.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=80332&B=NHSKERNOW

Tenders or requests to participate must be submitted to the above-mentioned address

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

https://cios.icb.nhs.uk/
https://uk.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=80332&B=NHSKERNOW
https://uk.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=80332&B=NHSKERNOW
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Additional community reablement capacity

Reference number

59843

II.1.2) Main CPV code

85323000 - Community health services

II.1.3) Type of contract

Services

II.1.4) Short description

Additional reablement capacity countywide to support the priority Home Together
reablement integration project, to meet intermediate care delivery requirement, reduce
avoidable hospital admissions and enable timely discharges.

II.1.5) Estimated total value

Value excluding VAT: £4,655,872

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

85323000 - Community health services

II.2.3) Place of performance

NUTS codes

UKK30 - Cornwall and Isles of Scilly
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II.2.4) Description of the procurement

NHS Cornwall and Isles of Scilly Integrated Care Board’s (ICB) vision for all
commissioned services is that they should be of high quality, effective, and led by
demand, need and the desired outcomes for people in Cornwall. One of the ICB’s main
priorities is to ensure everyone in Cornwall can start well, live well and age well in vibrant
and supportive communities.

A big part of this is about making sure people can access good care and support when
they need them to stay at home, or to be discharged from hospital when they are ready to
return home. Place based integrated community reablement is key to this.

We are seeking providers who can offer additional reablement capacity across the county.

Reablement is a time-limited model of ‘care’ provided at home, typically no longer than 6
weeks with an ethos of ‘doing with’ rather than a ‘doing to’ approach, which supports
individuals aged 18 years or over to retain or regain abilities, confidence and skills
following an injury or illness, in order that the person may continue living the life they
choose to live.

Aspects of life supported by reablement could include:

• Personal care tasks such as washing, dressing, and going to the toilet.

• Domestic tasks such as food and drink preparation, cleaning, shopping, and doing
laundry.

• Using transport and accessing the community.

• Mobility – moving safely and confidently around the home or outdoors, climbing stairs,
getting up from a chair, getting in and out of bed and getting on and off the toilet
maximising opportunities to socialise, to start or resume hobbies.

• Support overnight.

This tender is to seek an innovative, Care Quality Commission (CQC) registered provider
to offer additional reablement across the whole of Cornwall. There will be some specified
areas that will require a targeted approach where capacity is currently lacking. The
provider will become part of an existing integrated reablement project called Home
Together. As a partner in this project the provider will be expected to be responsive and
adaptable as the project’s partnership flexes its service offer according to local demand
and the continual process of service improvements.

II.2.5) Award criteria
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Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.6) Estimated value

Value excluding VAT: £4,655,872

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

12

This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

Section III. Legal, economic, financial and technical information

III.2) Conditions related to the contract

III.2.2) Contract performance conditions

Potential Providers who progress to view the advert and accompanying tender documents
(whether they decide to propose a solution or not), at that point are agreeing to keep all
tender information confidential and will not copy, reproduce, distribute or pass the
information to any other person at any time.



Page 6 to 7

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

13 May 2024

Local time

12:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.7) Conditions for opening of tenders

Date

13 May 2024

Local time

12:00pm

Place

Electronic

Information about authorised persons and opening procedure

Electronic
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: No

VI.4) Procedures for review

VI.4.1) Review body

CEDR

70 Fleet Street, London EC4Y 1EU

London

EC4Y 1EU

Email

info@cedr.com

Telephone

+44 2075366000

Country

United Kingdom
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