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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/012127-2023 

Contract

Dementia Day Care Services

Tameside Metropolitan Borough Council

F03: Contract award notice

Notice identifier: 2023/S 000-012127
Procurement identifier (OCID): ocds-h6vhtk-0347c2  
Published 27 April 2023, 1:46pm

Section I: Contracting authority

I.1) Name and addresses

Tameside Metropolitan Borough Council

4th Floor, Waterside House, Waterside Plaza

Sale

M33 7ZF

Contact

Mr Adam Richardson

Email

adam.richardson@star-procurement.gov.uk

Telephone

+44 7977043479

Country

https://www.find-tender.service.gov.uk/Notice/012127-2023
https://www.find-tender.service.gov.uk/Notice/012127-2023
mailto:adam.richardson@star-procurement.gov.uk
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United Kingdom

Region code

UKD - North West (England)

Internet address(es)

Main address

http://www.tameside.gov.uk/

Buyer's address

http://www.tameside.gov.uk/

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.tameside.gov.uk/
http://www.tameside.gov.uk/
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Dementia Day Care Services

Reference number

DN610934

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

Contract was awarded to Creative Support following an Open Tender.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £3,076,584

II.2) Description

II.2.3) Place of performance

NUTS codes

UKD - North West (England)

II.2.4) Description of the procurement

The contract is a service to provide dementia day care services at Wilshaw House. The
contract period is 3rd December 2022 to 2nd December 2029.

The service is aimed at providing daytime support and activities to those people with a
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diagnosis of dementia whose needs are such that they are best met by a service able to
provide a level of specialist support not readily available in mainstream or other social
care settings.

The service will support a diverse group of people affected by dementia. For example,
people with learning disabilities who develop dementia will generally be of a younger age
group and may have needs which services designed for people 30 or 40 years or older
find hard to meet.

Taking its lead from person-centred and recovery-focussed approaches, the service will
take as its starting point a set of values relating to human living applied to the pursuit of
health and wellness. The service will empower people to make choices about what they
want, enable them to care for themselves and to increase peer support and interaction.
The service will provide access to valued and enjoyable experiences for people with
dementia and their family and Carers and will play an important role in the prevention of
institutionalisation and the maintenance of people with dementia in the community.

The service will provide support to Service Users ordinarily resident in the borough.

The service is located at Wilshaw House, Ashton-under-Lyne, which will be used to
deliver the part of the service that is required to be building-based.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 60%

Cost criterion - Name: Cost / Weighting: 20%

Cost criterion - Name: Social Value / Weighting: 20%

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-016669

Section V. Award of contract

Title

Dementia Day Care Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

25 October 2022

V.2.2) Information about tenders

Number of tenders received: 3 

Number of tenders received from SMEs: 3 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 3 

/Notice/016669-2022
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The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Creative Support Ltd

Stockport

Country

United Kingdom

NUTS code

UKD - North West (England)

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £3,076,584

Total value of the contract/lot: £3,076,584

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

CEDR Solve

London

Country

United Kingdom
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