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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/012075-2024 

Tender

Framework for the Provision of Polling Tools

THE UNIVERSITY OF BIRMINGHAM

F02: Contract notice

Notice identifier: 2024/S 000-012075
Procurement identifier (OCID): ocds-h6vhtk-045213  
Published 12 April 2024, 5:26pm

Section I: Contracting authority

I.1) Name and addresses

THE UNIVERSITY OF BIRMINGHAM

Edgbaston

BIRMINGHAM

B152TT

Contact

Nicola Handley

Email

n.j.handley@bham.ac.uk

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/012075-2024
https://www.find-tender.service.gov.uk/Notice/012075-2024
mailto:n.j.handley@bham.ac.uk
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UKG31 - Birmingham

Companies House

RC000645

Internet address(es)

Main address

https://www.birmingham.ac.uk/

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://in-tendhost.co.uk/universityofbirmingham/aspx/Home

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://in-tendhost.co.uk/universityofbirmingham/aspx/Home

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Education

https://www.birmingham.ac.uk/
https://in-tendhost.co.uk/universityofbirmingham/aspx/Home
https://in-tendhost.co.uk/universityofbirmingham/aspx/Home
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Framework for the Provision of Polling Tools

Reference number

FRAM594/23A

II.1.2) Main CPV code

79300000 - Market and economic research; polling and statistics

II.1.3) Type of contract

Services

II.1.4) Short description

The University of Birmingham invites tenders for the provision of a dedicated polling tool
for use in synchronous, in-person teaching to aid teaching colleagues by providing live
feedback from students who respond to the poll using their personal devices. This will be
particularly useful in encouraging participation in large group settings.

The University has a number of aims with regards to this solution:

1. To improve the user experience for lecturers and enable them to easily check students'
understanding of the material through the use of poll questions. We are looking for a tool
that is easy to use and share with students and adds value to the teaching environment.

2. To improve the student experience by providing an engaging teaching experience
which ensures all students can participate and allows teaching to be tailored to their level
of understanding.

3. To provide a tool that works smoothly in combination with our existing systems
including Microsoft PowerPoint and Panopto.

II.1.5) Estimated total value

Value excluding VAT: £200,000

II.1.6) Information about lots
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This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UKG31 - Birmingham

II.2.4) Description of the procurement

The University of Birmingham invites tenders for the provision of a dedicated polling tool
for use in synchronous, in-person teaching to aid teaching colleagues by providing live
feedback from students who respond to the poll using their personal devices. This will be
particularly useful in encouraging participation in large group settings.

The University has a number of aims with regards to this solution:

1. To improve the user experience for lecturers and enable them to easily check students'
understanding of the material through the use of poll questions. We are looking for a tool
that is easy to use and share with students and adds value to the teaching environment.

2. To improve the student experience by providing an engaging teaching experience
which ensures all students can participate and allows teaching to be tailored to their level
of understanding.

3. To provide a tool that works smoothly in combination with our existing systems
including Microsoft PowerPoint and Panopto.

II.2.5) Award criteria

Quality criterion - Name: Standard Supplier Questionnaire / Weighting: 10

Quality criterion - Name: ITSPQs / Weighting: 10

Quality criterion - Name: Contract Acceptance / Weighting: 5

Quality criterion - Name: CSR / Weighting: 5

Quality criterion - Name: Management of the Contract / Weighting: 5

Quality criterion - Name: Quality / Weighting: 25

Quality criterion - Name: Presentations / Weighting: 20



Page 5 to 7

Quality criterion - Name: Experience / Weighting: 10

Price - Weighting: 10 

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date

1 August 2024

End date

1 August 2028

This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No



Page 6 to 7

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

13 May 2024

Local time

11:59am

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.7) Conditions for opening of tenders

Date

13 May 2024

Local time

12:00pm
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: No

VI.4) Procedures for review

VI.4.1) Review body

University of Birmingham

Birmingham

B15 2TT

Country

United Kingdom
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