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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/012051-2025 

Contract

Provision of CCTV Maintenance Services

Southend City Council

F03: Contract award notice

Notice identifier: 2025/S 000-012051
Procurement identifier (OCID): ocds-h6vhtk-04b3bf  
Published 31 March 2025, 3:22pm

Section I: Contracting authority

I.1) Name and addresses

Southend City Council

Civic Centre, Victoria Avenue

Southend-on-Sea

SS2 6YL

Contact

Mrs Gillian Shine

Email

gillianshine@southend.gov.uk

Telephone

+44 1702215000

Country

https://www.find-tender.service.gov.uk/Notice/012051-2025
https://www.find-tender.service.gov.uk/Notice/012051-2025
mailto:gillianshine@southend.gov.uk


Page 2 to 7

United Kingdom

Region code

UKH31 - Southend-on-Sea

Internet address(es)

Main address

http://www.southend.gov.uk/

Buyer's address

http://www.southend.gov.uk/

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.southend.gov.uk/
http://www.southend.gov.uk/
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Provision of CCTV Maintenance Services

Reference number

DN748512

II.1.2) Main CPV code

72267100 - Maintenance of information technology software

II.1.3) Type of contract

Services

II.1.4) Short description

Southend-on-Sea City Council requires a Supplier to repair and maintain its CCTV control
room and systems installed at various locations around the borough. The contract will
provide for the routine servicing of equipment, a breakdown repair service and the supply
and installation of equipment.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £727,008.59

II.2) Description

II.2.2) Additional CPV code(s)

32234000 - Closed-circuit television cameras

32235000 - Closed-circuit surveillance system

35120000 - Surveillance and security systems and devices

72267000 - Software maintenance and repair services
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92222000 - Closed circuit television services

II.2.3) Place of performance

NUTS codes

UKH31 - Southend-on-Sea

II.2.4) Description of the procurement

Southend-on-Sea City Council requires a Supplier to repair and maintain its CCTV control
room and systems installed at various locations around the borough. The contract will
provide for the routine servicing of equipment, a breakdown repair service and the supply
and installation of equipment.

The contract was awarded for a period of 3 years with an option to extend for a further two
years as follows:

Contract start date: 1 April 2025

Contract end date: 31 March 2028

Option to extend until 31 March 2030

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 55

Price - Weighting: 45 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2024/S 000-035660

/Notice/035660-2024
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Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

17 February 2025

V.2.2) Information about tenders

Number of tenders received: 3 

Number of tenders received by electronic means: 3 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Taylor Woodrow Infrastructure Limited

Astral House, Imperial Way, Watford

Hertfordshire

WD24 4WW

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £727,008.59



Page 7 to 7

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

High Court

Royal Courts of Justice, Strand

London

WC2A 2LL

Country

United Kingdom
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