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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/011952-2025 

Contract

TopDesk Platform

PLYMOUTH COMMUNITY HOMES LIMITED

UK7: Contract details notice - Procurement Act 2023 - view information about notice types

Notice identifier: 2025/S 000-011952
Procurement identifier (OCID): ocds-h6vhtk-04fa81 
Published 31 March 2025, 11:14am

Scope 

Reference

CSIS/800

Description

TopDesk platform, 2 year contract

 

Contract 1

https://www.find-tender.service.gov.uk/Notice/011952-2025
https://www.find-tender.service.gov.uk/Notice/011952-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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Supplier

TOPDESK UK LIMITED

Contract value

£70,122.96 excluding VAT

£84,147.55 including VAT

Below the relevant threshold

Date signed

11 March 2025

Contract dates

1 May 2025 to 30 April 2027

2 years

Main procurement category

Services

CPV classifications

72212517 - IT software development services

Contract locations

UKC - North East (England)
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UKD - North West (England)

UKE - Yorkshire and the Humber

UKF - East Midlands (England)

UKG - West Midlands (England)

UKH - East of England

UKI - London

UKJ - South East (England)

UKK - South West (England)

Signed contract documents

161467431.pdf

Procedure 

Procedure type

Below threshold - without competition

Supplier 

TOPDESK UK LIMITED

Companies House: 05396062

https://www.find-tender.service.gov.uk/Notice/Attachment/A-387
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Public Procurement Organisation Number: PLXD-4134-VHBT

5 Elstree Gate

Borehamwood

WD6 1JD

United Kingdom

Email: info@topdesk.co.uk

Website: https://www.topdesk.com/en/

Region: UKH23 - Hertfordshire

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

Contract 1

Contracting authority 

PLYMOUTH COMMUNITY HOMES LIMITED

Companies House: IP030637

Public Procurement Organisation Number: PQHR-8758-LZBN

Plumer House

Plymouth

PL6 5DH

mailto:info@topdesk.co.uk
https://www.topdesk.com/en/
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United Kingdom

Email: procurement@pch.co.uk

Region: UKK41 - Plymouth

Organisation type: Public authority - sub-central government
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