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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/011892-2026 

Pipeline

Care at Home

Cheshire East Council

UK1: Pipeline notice - Procurement Act 2023 - view information about notice types 

Notice identifier: 2026/S 000-011892
Procurement identifier (OCID): ocds-h6vhtk-0523eb 
Published 10 February 2026, 1:36pm

Changes to notice

This notice has been edited. The previous version is still available.

The estimated contract length has been reduced.

The Council recognises that information contained within this notice represents a change
from previous communications. To ensure the success of intended transformational work,
the Council must be confident that the market is resilient enough to adapt to and
implement such significant changes. 

Feedback from providers across Cheshire East indicates that additional time is needed to
effectively implement a new care model. 

Maintaining continuity of essential care services is critical for our residents, and the
Council has a responsibility to support the current market while preparing it for future
contractual arrangements. It is this responsibility, alongside our commitment to the
wellbeing of residents, that has informed the decision to amend the length of this contract
with a view to implement the wider transformational model when this contract ends.

https://www.find-tender.service.gov.uk/Notice/011892-2026
https://www.find-tender.service.gov.uk/Notice/011892-2026
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/Notice/026771-2025
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Scope 

Reference

C0913

Description

Cheshire East Council is recommissioning the care and support services delivered in
people's homes across the borough. This is currently known as Care at Home or
Domiciliary Care. These statutory services enable people who need care to remain living
safely and independently in their own homes.

Extra Care Housing provisions are purpose-built schemes that support people to maintain
their independence by living in self-contained apartments equipped with pull-cord
systems. These buildings are staffed 24 hours a day, every day, by a care team
commissioned by the Council. Residents receive support for both planned and unplanned
care needs. Cheshire East currently operates four Extra Care Housing schemes, with the
potential for this to increase to six in the future.

The purpose of both Care at Home and Extra Care Housing services is to promote
independence and security, reducing the need for residents to move into residential care.
Although Extra Care Housing is delivered within community buildings and Care at Home
is a borough-wide service, both share aligned principles.

To reflect this, the Council's long-term intention-through a programme of transformational
work-is to merge these two care contracts and provisions into a single service offer. To
support this transition, the commissioning process for both Care at Home and Extra Care
Housing services will begin later this year.

Commercial tool

Establishes a framework
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Contract dates (estimated)

1 December 2026 to 30 November 2028

Possible extension to 30 November 2029

3 years

Main category

Services

CPV classifications

85000000 - Health and social work services

Contract locations

UKD62 - Cheshire East

Participation 

Particular suitability

Small and medium-sized enterprises (SME)

Submission 
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Publication date of tender notice (estimated)

7 April 2026

Procedure 

Procedure type

Competitive flexible procedure

Special regime

Light touch

Above or below total value threshold

Above or equal to threshold

Contracting authority 

Cheshire East Council

Public Procurement Organisation Number: PTWR-7124-XZXQ

Delamere House, Delamere Street

Crewe
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CW12JZ

United Kingdom

Email: procurementeast@cheshireeast.gov.uk

Website: https://www.cheshireeast.gov.uk

Region: UKD62 - Cheshire East

Organisation type: Public authority - sub-central government
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